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ANOTĀCIJA 

Bakalaura darbs tika izstrādāts, lai analizētu argumentatīvās, pārliecināšanas un manipulatīvās 

valodas funkcijas un veidu, kā tās tika lietotas epistēmiskajā un deontiskajā modalitātes 

aspektā. Kā pētījuma priekšmets tika izmantotas runas, kas ir apkopotas Emmas Beares ( 

Emma Beare) grāmatā „501 runa, kas ir jāzina” (501 Must-Known Speeches) (2009). Pētījuma 

galvenais mērķis ir analizēt gramatisko pieeju, kā valodas funkcijas tiek attēlotas, izmantojot 

modālos darbības vārdus, kas izsaka epistēmisko un deontisko modalitāti. Lai sekmīgi 

izstrādātu bakalaura darbu, bija nepieciešams detalizētāks ieskats iepriekšējo autoru veiktajos 

pētījumos, kā Halideja (2004), van Daika (2011) un Bībera (1999). Pētnieciskā darba izstrādes 

pamatā ir izmantota diskursa analīzes metode. Iegūtie dati tika analizēti un runu piemēri tika 

iekļauti pielikumā. Apkopojot analīzes materiālus, tika secināts, ka valodas funkcijas tika 

atspoguļotas izmantojot dažādus modālos darbības vārdus, tomēr to nozīme ir atšķirīga karam 

modalitātes tipam. Pētījums rezultāti un secinājumi par valodas funkcijām un to gramatisko 

attēlojumu, izmantojot modālos darbības vārdus, var būt noderīgi, lai veiktu tālāku izpēti, 

analizējot leksisko pieeju valodas funkciju atspoguļošanā. 

 

Atslēgvārdi:  epistēmiskā un deontiskā modalitāte, manipulācija, argumentācija, 

pārliecināšana, runas, modalizācija, modulācijā. 
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ABSTRACT 

The bachelor thesis is aimed at analysing the language functions of argumentation, 

persuasion and manipulation and their presentation through the epistemic and deontic 

modality. The research object consists of speeches that are issued in 501 Must-Known 

Speeches by Emma Beare (2009).  The main goal of the current research is to analyse the 

grammatical approach of how the language functions of argumentation, persuasion and 

manipulation are presented through modal verbs expressing the epistemic and deontic 

modalities.To successfully develop the research, it was essential to put an additional emphasis 

on the previous studies done by Halliday (2004), van Dijk (2011), Biber (1999) and other. 

The discourse analysis as a research method is applied to carry out the study. The obtained 

corpora were analysed and the speech examples were included in the appendix. The collected 

data led to the conclusions that language functions were realized through different modal 

verbs; however their meaning differed according to the presented type of modality. The 

results and conclusions of the analysis of language functions and their grammatical 

presentation of modal verbs may be useful for doing further research, by studying lexical 

approach of language functions.  

 

Key words: epistemic and deontic modality, manipulation, persuasion, argumentation, 

speeches, modalization, modulation. 
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INTRODUCTION 

The human voice is a very powerful instrument of language that can be adjusted to display 

various emotions, attitudes or to give a response to different situations. It is possible to change 

the timbre of the voice or pitch and with a help of voice; people can convey certain emotions, 

for example, express their happiness or grief. However, not everything what is intended for 

saying to others can be expressed by applying certain alterations to the voice quality. For 

example, in presentation of public speeches, the human voice is not the only influential factor 

through which an opinion can be expressed. In these situations, the main goal for the speaker, 

is to form meaningful arguments, to persuade and also to manipulate, thus making the 

audience in favour of the stated opinion. Nevertheless, one may question the objectivity of the 

expressed subject: how listener can be certain that everything what has been said corresponds 

to actual reality or whether the expressed obligation would not have a negative effect in the 

future. Thus, it is essential to draw additional attention to the epistemic and deontic modality, 

i.e. how the speaker’s attitude is expressed towards the discussed event. In order to understand 

the use of modality, it is necessary to analyse two subtypes of modality – modalization and 

modulation, where modalization studies how modality is used in utterances, depending on the 

speaker’s general knowledge concerning the modalized situation in order to see how aspects 

of modalization, i.e. probability and usuality, are expressed by the speakers. In modulation, 

the main emphasis is put on the way how obligation and inclination is expressed in utterances. 

Accordingly, the paper is aimed at analysing distinguished speeches issued in 501 Must-

Known Speeches by Emma Beare (2009). The theme of the term paper concerns the ways 

how language functions of argumentation, persuasion and manipulation are carried out 

through the epistemic and deontic modality. The author of the book has grouped the speeches 

by taking into account diverse areas of life, for example, one chapter is devoted to politics, 

other to sports, to love, to religion and alike. The corpus of the study consists of speeches that 

are grouped in the chapter devoted to ‘humanity, tyranny and liberty’. The research is 

considered to be important, because via the epistemic modality the degree of the speaker’s 

commitment to the truth is expressed, at the same time, the deontic modality can be expressed 

either through the meaning area of obligation or the meaning area of inclination. It is essential 

to carry out a research in this subject matter in order to see how word-famous speakers have 

made their speeches trustworthy and believably and how they have created a listener-friendly 

atmosphere for the target audience. Thereby, the paper analyses the ways how the epistemic 

and deontic modality are presented through the language functions of argumentation, 

persuasion and manipulation. 
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For the research purpose the study has formulated its goal: to analyse the grammatical 

approach of how the language functions of argumentation, persuasion and manipulation are 

presented through modal verbs expressing the epistemic and deontic modalities.  

Thus, the study has set its enabling objectives: 

 to read and analyse the theoretical writings concerning the research subject; 

 to study theories that deal with the discourse analysis as a research method; 

 to analyse the corpus of the study; 

 to draw conclusions. 

In view of the above stated, the study has set the following research questions: 

1. Which modal verbs are used in speeches to express the epistemic and deontic 

modality? 

2. What communicative effects are reached by using the modal verbs? 

The research methods have applied the following: 

The Secondary research methods include the study of relevant theoretical materials 

relating the research subject. The general theories and ideas on discourse analysis, modality 

and language functions were summarized thus, applicable conclusions were drawn. 

The Primary methods contain the use of the discourse analysis. 

The paper consists of three chapters. Chapter 1 establishes the theoretical background 

for the present research, where the author explains the applied research method in details, 

outlines the main differences between spoken and written mode of communication, offers the 

theoretical writings on the epistemic and deontic modality, thus defining the modalization and 

modulation, presents the modal verbs through which the modality types are carried out in the 

text and finally refers to the language functions of argumentation, persuasion and 

manipulation. Chapter 2 establishes the methodology of the present study. Chapter 3 offers 

the results of the study and offers the discussion of the research results.  
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1. THE LITERATURE REVIEW 

1.1. Discourse analysis as a research method 

In the field of linguistics, the term ‘discourse analysis’ is of a frequent occurrence. According 

to Paltridge (2006), “it has gained a remarkable importance in the disciplines that concern 

humanities and social sciences, as it deals with the ways that language works in our 

engagements with the world and also our interaction with each other’’ (Paltridge,2006:1).  An 

additional reasons why this approach has spread among the linguists so widely is: it being an 

approach that is based on different interdisciplinary approaches that has employed elements 

from diverse disciplines, for example, from sociology, psychology, cultural studies and alike; 

thus it can be used to explore many different social domains in different types of studies 

(Jorgensen, Phillips, 2002:1). Still what makes discourse analysis different from other 

linguistic approaches? In order to find the answer to this question, first of all, it is important to 

define the terms ‘discourse’ and ‘analysis’. 

 

1.1.1. Discourse 

According to Johnstone (2007), linguists and language analysts consider that the term 

‘discourse’ reveals all the instances of communicative action (Johnstone, 2007:2). In some 

theoretical sources, it is possible to see a broader definition of ‘discourse’, as, for example, 

stated by Bloomaert (2007) “discourse comprises the symbolic behaviour that makes sense to 

others in any mode’’ (Bloomaert, 2007:2). No matter if the language under analysis is a 

written or spoken mode of communication, as long as it contains meaningful and 

comprehensive sense, it is considered to be a discourse. In the Discourse by Cook (1989), the 

author defines that discourse may be composed of one or more well-formed grammatical 

sentences, but at the same time, it can have grammatical ‘mistakes’ (Cook, 1989:7). For 

instance, the statement ‘a knight the dragon killed.’ is grammatically incorrect (the word order 

is wrong), but it is still possible to understand what has been said. Cook (1989) also says that 

‘discourse can be anything from a grunt or single expletive, through short conversations and 

scribbled notes, right up to lengthy novels, like Leo Tolstoy’s War and Peace’ (ibid.). Thus, 

the essence of the text does not strictly lies only on the grammatical structure but on the fact 

that is a part of communication and is recognized by the others as being coherent stretch of 

interaction. In Discourse Analysis (2007), Johnstone mentions that the term ‘discourse 

analyses’ is more appropriate than ‘language analysis’, the main reason being that while doing 

the study, the researchers do not centrally focus on language as an abstract system (Johnstone, 

2007:3). On the contrary, it is interested in what happens when people apply their knowledge 
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which they have about the language, how they use their memory and gained experience to 

interpret things (ibid.). Cutting (2002) puts forward a statement that ‘pragmatics and discourse 

analysis both look at discourse, i.e. how pieces of language become meaningful and unified 

for their user’ (Cutting, 2002:2). Thus, when thinking about language as an abstract 

phenomenon, it should be stated that it goes hand in hand with a set of rules or general 

meanings the words have, however, ‘discourse’ as a term is much broader. According to 

Johnstone (2007) the term comprises two matters, i.e. “The source of knowledge (the way 

how people generalize the language by using the set rules) and the way how they interpret it 

by applying what they already know’’ (Johnstone, 2007:4). 

A well-known scholar Fairclough (1992) was the first who introduced the term 

‘discourses’, where he enumerated certain types of discourses. He states: 

 “I believe I have in fact added to its meanings: treating it sometimes as the general 

domain of all statements, sometimes as an individualizable group of statements, and 

sometimes as a regulated practice that accounts for a number of statements” (Fairclough, 

1992, 32).  

 

Thus, Fairclough (2003) considers that “the discourse is the analysis of domain of 

‘statements’ (that include texts and utterances as a pieces of text), where the main emphasis is 

put on the analysis of the approaches and rules that govern the text, not detailed analysis of 

the text itself” (Fairclough, 2003:123). He remarks that particular aspects of the world are 

presented differently, thereby, there is a different relationship between discourses:  

“Different discourses are different perspectives on the world, and they are associated with the 

different relations people have to the world, which in turn depends on their positions in the 

world, their social and personal identities, and the social relationships in which they stand to 

other people.’’(ibid.).  

 

Thereby, in order to achieve a successful communication among the people, it is 

essential to understand that a particular field of communication requires a definite discourse. 

Thus, a discourse used in a one domain may not be relevant in other. Consequently, 

Fairclough (2003), uses the ‘discourse’ in a plural form, and suggests that “due to the variety 

of domains, one should also apply different discourses to analyse the language in use.’’ 

(Fairclough, 2003:123 

 

1.1.2. Analysis 

In the field of linguistics, a term ‘discourse’ frequently is linked with a term ‘analyses’. 

Thereby, it is crucial to study the reason why linguists have established the term ‘discourse 
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analysis’ and not used other term. According to Johnstone (2007), ‘it could have been called 

‘discourseology’ on the analogy of ‘phonology’, however, in view of the profound study in 

the field of linguistics, the term ‘discourse analysis’ have emerged and set its position in the 

field of linguistics (Johnstone, 2007:4). The main reason, why the word ‘analysis’ has been 

added to the word ‘discourse’, is that ‘discourse analysis generally focuses on the analytical 

processes in a relatively explicit way’ (ibid.). In other words, the discourse analysts can pose 

various research questions in order to carry out the study. It signifies that the discourse 

analysts often can propose questions that share certain common features not only within the 

field of linguistics, but also with other disciplines. As a result, one branch of discourse 

analysis refers to the questions that are traditionally posed in the field of linguistics, for 

example, concerning the linguistic structure, language change and word meaning. Other 

discourse analysis poses questions that are of a more interdisciplinary nature. For instance, ‘it 

might seek the answers to the research questions as to what social roles and relations are 

displayed in the discourse, or how communication and identity meant to be shown’ (ibid.). 

Johnstone (2007) claims: 

 “The main essence that describes discourse analysis lies not in the questions that discourse 

analysts ask, but in the ways how these questions are answered, i.e. by examining the aspects 

of structure and the function of language in use’’ (ibid.).  

 

In the field of chemistry, for example, the word ‘analysis’ is known as ‘the process of 

separating something into their elementals’ (Online 1), where different compounds are 

separated into their elemental parts. In the field of linguistics, the term ‘analysis’ also tends to 

draw things apart, for example, Johnstone (2007) says: 

“The discourse analysts find it useful to divide longer stretches of discourse into 

separate parts, according to various features and afterwards analysing each part separately by 

applying the proposed characteristics’’ (Johnstone, 2007:5).  

 

The stated division of the text can be proposed taking into account different aspects, for 

instance, ‘who is talking, thus analysing the paragraph boundaries, when the two parties 

change the topic, or pay attention to grammatical structures, if the both participants in the 

communication process share different social background’ (ibid.). One can also split the text 

in much more smaller stretches of interaction, where certain words, their occurrence or origin 

is analysed. 

However, the analysis may involve other division that is not directly connected with a 

conventional language analysis, i.e. the grammatical or lexical approach. Thus, the stretches 

of texts might be analysed by taking into consideration other approaches which function 
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differently from the previously stated example. Johnstone (2007), asserts that, ‘When 

analysing the text from the other perspective, it is important to systematically ask a number of 

questions, at the same time taking into account different perspectives (Johnstone, 2007:5).  

“This approach to analysis could include, for example, braking-down the text into functions 

(e.g. what is persuasive discourse like?), or according to the number of participants (e.g. how 

do particular profession people talk? what are characteristics among the male-talk?)’’ 

(Johnstone, 2007:5).  There could be a number of divisions that could be proposed to analyse 

the linguistic material.  

All in all, discourse analysis is a very broadly used method not only in linguistics, but 

also in other disciplines. Because of this reason, the two terms ‘discourse’ and ‘analysis’ are 

combined together,  as they try to find answers to a variety of questions, related not only to 

the branch of linguistics, but also to many social sciences.  

According to Schiffrin (2001),  

“When doing a research, where a particular aspect of language (e.g. syntax or 

semantics) has been put under the scope, it is important to understand that discourse cannot be 

analysed in isolation; the study eventually should have correlations with other fields’’ 

(Schiffrin, 2001:200). 

 Thereby, the analyst has to be aware of other disciplines (e.g. their applied methods and 

drawn findings) in order to carry out a research. Schiffrin (2001) claims that the analysed data 

may range from small units (sentence) to larger and abstract entities (e.g. novels or courtroom 

trials). When studying them, one is expected to consider all small units of their composition. 

Schiffrin (2001) puts forward a statement, that: 

“By using tools developed for the analysis of turns of speech or sentences to understand 

the functions, meanings and structurings of the larger and more abstract unit called 

‘discourse’’ (Schiffrin, 2001:200). 

As the present paper is aimed at analysing language functions in distinguished speeches, 

it is very important to put additional an emphasis on the context. According to Cutting (2002), 

that ‘context is one of the common features that is shared by pragmatics and discourse 

analysis’ (Cutting, 2002:2). When looking at the context, both approaches study the meaning 

of words. As Brown and Yule (1983) state:  

“The speaker’s meaning is dependent on the assumptions of the knowledge that are 

shared by both speaker and hearer.’’(Brown and Yule, 1983: 34). 

 

In other words, the main goal for the speaker in pragmatics and discourse analysis is ‘to 

construct a message, where he has implied a meaning, where the listener interprets the 

message and infers the meaning’ (ibid.). Thus, the interpretation of the context is a very 
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important aspect, because it may highlight certain characteristics and peculiarities that are 

particular to the context, where the speeches have been expressed.  

To sum up, discourse analysis tends to be relevant method that can be applied for the 

present research, because the study analyses the language ‘beyond the sentence’, i.e. taking 

into consideration the context and aspects of pragmatics (e.g. the ability to understand the 

ways how speakers have used particular language functions). The aim of the present study is 

to analyse how through the types of modality, language functions are presented. Thus, the 

research seeks to find answers to different questions posed which concern both – the 

grammatical representation of modal verbs (the linguistic approach) and the way how through 

the modality the language functions of manipulation, persuasion and argumentation (the 

social approach) are carried out.  

 

1.2. Differences between spoken and written mode of communication 

The present paper deals with the analysis of distinguished speeches, thus the corpus of the 

study consists of several speeches that have been published in ‘501 Must - Know Speeches’ 

by Emma Beare (2009). Consequently, as the speeches are in their written form, it is essential 

to explore the differences between two modes of communication, i.e. written and spoken.   

In accordance with Leech’s (1994) statement,  

“English, like other languages, makes use of two channels: speech and writing, 

consequently, as long as people use language as a tool for communication and express it 

through coherent and cohesive means, language can communicate and can be expressed 

through written and spoken modes’’(Leech, 1994: 10).  

 

However, both varieties of communication are used and expressed differently. As a result, 

there are different features and approaches that have to be taken into consideration in order to 

analyse spoken and written modes of communication. The following paragraphs characterize 

the main differences between two varieties of communication, mentions the differences 

between spoken and written discourse (the role of the speaker and writer) and the ways how 

uttered idea is transmitted into a text.  

1.2.1. Speech vs. text 

As stated by Jahandarie (1999), “documented differences existing between writing and speech 

for the most part form the dissimilar situation in which these two verbal modes are habitually 

learned and used’’ (Jahandarie, 1999: 133). One of the first differences stated by the author is 

‘the use of prosodic features in speech and punctuation in writing’ (ibid.). Spoken language 
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has the advantages of using various prosodic features, for example, the use of intonation, 

pause and stress that highlight certain nuances of meaning. The author provides an example: 

“By pausing at the boundaries between phrases and sentences, the speaker signals the 

completion of a unit of speech, or while stressing a word or phrase, the speaker can indicate 

its significance or set new information apart from the old’’(Jahandarie, 1999: 133). 

 

Intonation usually is used as a signal to listeners that informs, whether the expressed 

statement has contained a question, a demand or a request. According to Brown and Yule 

(1983), ‘the speaker also has to control his or her expressions of paralinguistic cues, for 

example, leaning forward or smiling, while these expressions are denied to the writer’ (Brown 

and Yule, 1983:4). At the same time, there is a greater pressure put on the speaker, ‘as he/she 

has not only to control the production of communicative systems, but also has to proceed with 

the production of speech taking into consideration certain circumstances, for instance, one has 

to monitor the speech and has to determine whether it matches the intentions of the listener 

and above that, the speaker simultaneously has to plan the next utterance by fitting it into the 

overall pattern of the speech’ (ibid.). The writer, on the contrary, has different approaches 

how to deal with the production of the text. According to Brown and Yule (1983):  

“He/she can put a pause after each word, thus avoiding the idea that interlocutor may interrupt 

him or misunderstand the intended message. He/she can take as much time as it is needed to 

find an appropriate word to express himself. The writer can edit whatever he has written and 

change so it fits the writer’s intentions at any time’’ (Brown and Yule, 1983:5).  

 

However, in contrary to the process of writing, the speaker has other advantages which are 

applied as the speech proceeds. As it is claimed by Brown and Yule (1983): 

“The speaker can observe his interlocutor and, if he wishes to, modify what he is saying to 

make it more accessible or acceptable to his hearer, nevertheless, the writer has no access to 

immediate feedback and simply has to imagine reader’s reaction’’ (ibid.).   

 

1.2.2. The textual realization of speech 

Other difference shared by written and spoken discourse is that ‘spoken words are transient, 

on the other hand, in writing, the words are permanent’ (Jahandarie, 1999:134). Jahandarie 

(1999), states that ‘spoken word tends to disappear as soon it is uttered and there is no 

possibility of backtracking or salvaging it’ (ibid.). However, it is different in the written 

message.  
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“Written words are lasting, they can be preserved on paper and thus, they can be returned over 

and over again’’ (Jahandarie, 1999:134).   

Halliday (1978) claims that: 

‘A process/product distinction is a relevant one for linguists because it corresponds to 

that between our experience of speech and our experience of writing: writing exists whereas 

speech happens.’ (Halliday, 1978:121). 

 

Thus, the writing can be seen as a ‘product’, but speech as ‘process’. These two modes of 

communication build different bridges also to the way how they are comprehended. 

Jahandarie (1999), states that:  

“In writing, difficult passages can be reread to assure their meaning, long sentence whose 

meaning becomes clear only after the last word is read may be retracted” (Jahandarie, 

1999:135).  

Consequently, Jahandarie (1999), concludes that ‘while a printed page preserves the message 

until the moment a complete comprehension has been achieved, in speech comprehension this 

task must be somehow performed by human memory’ (ibid).  

In general, the written and spoken discourse differ in many aspects. While the spoken 

mode of communication is highly based on a personal interaction between two or more 

speakers, writing can be seen as an individual process, where a writer can devote as much 

time as it is needed to improve the text. However, two varieties of communication are 

different not only in the process how they are produced but also in the way how they are 

presented.  

A complex aspect in the field of linguistics is to find the most appropriate way how to 

represent actual speech as a written text. According to Brown and Yule (1983), ‘the discourse 

analysts work with different recordings, from which they then make a written transcription’ 

(Brown and Yule, 1983:9). The authors emphasize: 

“He (the discourse analyst) has to determine what constitutes the verbal event, and what form 

he will transcribe it in” (Brown and Yule, 1983:9). 

The written representation of a spoken text can be seen in two ways. First, the discourse 

analyst can transcribe the text by using a phonetic transcription. Nevertheless, Brown and 

Yule (1983), argue that:  

“This system is understood only by the specialists of the field of linguistics (as the 

system uses a specific phonetic symbols and diacritic marks that add a special pronunciation) 
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and it is not customary to find any details relating to, for instance, person’s sex, age or 

education status’’(Brown and Yule, 1983:10).  

Brown and Yule (1983), state that:  ‘the transcription also does not pay an additional attention 

to rhythmical or temporal features of speech and also to the tempo (speeding up or speeding 

down the pace of the speech)’ (ibid.).  Jahandarie (1999) points out that ‘in the written mode 

of communication there is a lack of prosodic features, thus the observers may assume that 

texts have no comparable mechanisms that are able to perform some of the same functions as 

prosody does for speech ’(Johandarie, 1999:133). Nevertheless, the statement mentioned 

above, is not entirely true. Jahandarie (1999) proceeds with a statement that:  

 

“Punctuation can substitute many of these tasks. For instance, periods, commas, colons and 

semicolons perform the same functions as pauses in speech. Underlining, 

CAPITALIZATION, italicization, or bold-facing can emphasize words or phrases just as 

stress does in speech. And Question marks, exclamation marks, and periods perform some of 

the functions of intonation’’ (Johandarie, 1999:134) 

 

Though, these two mechanisms, i.e. punctuation and prosody cannot substitute each other in 

equal parts. Johandarie (1999), claims that:  

“The difference lies not only on the proficiency of how both mechanisms perform a particular 

function, but also whether one has the capacity to do it. For example, there is no counterpart 

in spoken discourse for quotation marks and the tone of a voice that marks a request cannot be 

duplicated in writing” (Johandarie, 1999:134). 

 

Brown and Yule (1983) believe that, ‘in the process of transmitting speech into a 

written format, it is important to emphasize that perception and interpretation of each text is 

essentially subjective’ (Brown and Yule, 1983:11).  

According to Brown and Yule (1983): 

“Different individuals pay attention to different aspects of texts and the content of the 

text appeals to them or fits into their experience differently’’ (Brown and Yule, 1983:10). 

As a result, to avoid an idea that the interpretation of a particular text might be imposed, 

occasionally, analysts propose different interpretations of the same speech, thus giving the 

opportunity to find the solution of the interpretation where both – reader and the text analyst 

share common point of view.  

All in all, the process of transmitting the speech into a written mode of communication 

requires a thorough interpretation of the text. It is essential to put all necessary punctuation 

marks, thereby representing the intended stress and intonations patterns as it is in the uttered 

speech act. 
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1.3. Semantic category of modality 

The term ‘modality’ in linguistics refers to the term that has been broadly discussed, 

researched and analysed by many linguists. However, there does not exist one fixed definition 

that names and defines the term. Modality in general is defined similarly by several authors, 

for instance, according to Bybee and Perkins (1993), modality can be defined as: 

‘the grammaticalized expression of the subjective attitude and opinions of the speaker 

including possibility, probability, necessity, obligation, permissibility, ability, desire and 

contingency’ (Bybee, et al., 1993: 176).   

 

Other definition, mentioned by Wales (2001) is: 

‘modality is concerned with speakers’ attitudes and stance towards the propositions they 

express ’ (Wales, 2001:255) 

 

Judging from the above presented definitions, it is possible to select particular key terms that 

are used to characterize modality. Firstly, the term is ‘subjectivity’, because the overall 

judgment of the event lies on the speaker’s individual perception. Secondly, it is ‘attitude’- as 

the language is used not only to communicate factual information, but also to express feelings 

that can express through two approaches i.e.  probability or possibility and obligation or 

permission. Finally, the term ‘proposition’ could be selected as one of the key words that 

characterize modality, because it resembles the speech act of a statement or assertion. Thus, 

modality allows the language user to express what it is, would be, what may be and what 

should be.  

The term ‘modality’ includes a broad sense in its meaning. According to Narrog (2012), 

“It has become one of the most vibrant areas of the linguistic studies in the past decade, and 

linguists have come to recognize its importance for language and communication’’ (Narrog, 

2012: 1). 

Bybee and Fleischman (1995), state that:  

“Modality is a very important aspect in linguistics and it asks of putting a special attention to 

it, and as modality is a semantic domain, it involves elements of meaning that the language 

express” (Bybee, 1995: 2).  To illustrate the way how the modality works, the author of this 

paper has decided to use an example, mentioned by Downing and Locke (2006): 
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“From the semantic point of view, in making an assertion such as It’s raining, speakers 

express a proposition and at the same time commit themselves to the faculty of that 

proposition. In other words, speakers know that they are saying a fact. On the other hand, if 

speakers say It must/may be raining, they are not making a categorical assertion, but are rather 

modifying their commitment in some degree expressing certainty or possibility based on 

evidence or inference” (Downing and Locke, 2006: 379-380). 

 

Thus, through modality, it is possible to trace the speaker’s individual and personal stance 

towards a particular event or situation. By doing so, the listener is able to understand the 

speaker and the message of the interaction better. Downing and Locke (2006), argue that ‘the 

matter of the discussion is not about its factuality, but it has to do with the actualisation of a 

potential event, where the speaker expresses a statement by using modal expressions to lay 

down an obligation or give permission regarding the event’ (Downing and Locke, 2006: 380). 

It is specified by Downing and Locke (2006), that ‘by means of modality speakers are enabled 

to carry out two important communicative functions: a) to comment in and evaluate an 

interpretation of reality; b) to intervene in, and bring about changes in events (Downing and 

Locke, 2006: 380).  

In general, the majority of linguists, (e.g. Lyon (1977), Nuyts (2001), Halliday (2004) 

and Narrog (2012)) distinguish two main types of modality – epistemic and deontic modality. 

Nevertheless, there are linguists (e.g. Perkins (1883); Palmer (1979, 2001)) that mark out 

three categories of modality i.e. dynamic, epistemic and deontic modality. The following 

paragraphs give an insight into two major categories of modality –deontic and epistemic 

modality and briefly characterizes the correlations between dynamic and deontic modality.  

 

1.3.1. Deontic modality 

‘Deontic modality traditionally fulfils the functions of permission and obligation’ (Palmer 

(2001), Bybee, et.al (1993)). Bybee, et.al (1995), state that ‘deontic modality has found in 

directives that grant permission (e.g. you may go now), or impose obligations (e.g. Tim has to 

do it!)’ (Bybee, et.al. 1995:4). In accordance with Erin, e. al (2006), deontic modality may be 

defined as: 

“An indication of the degree of moral desirability of the state of affaire expressed in the 

utterance, typically (but not always necessary) on the behalf of the speaker.”(Erin, et.al, 

2006:4) 

 

The notion of morality has been focused on, because the deontic statement could relate to 

either certain societal norms or to personal ethical criteria of the individual. Erin, et.al (2006), 
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continue that, ‘deontic assessment highly depend on the individual’s personal stance towards 

the expressed situation or event’ (Erin, et. al, 2006: 5). According to Palmer (2001), ‘deontic 

modality is also closely connected to the external authorities, i.e. such as rules or laws, where 

in the majority of cases the authority is the actual speaker, who gives permission to, or lays an 

obligation on , the addressee’ (Palmer, 2001: 10).   

 

1.3.1.1. Deontic vs. Dynamic modality 

According to Palmer (2001), deontic and dynamic modalities are considered to be very 

similar in a number of aspects; however, Palmer (2001) has referred to the main differences 

that are to be considered: 

“With deontic modality the conditioning factors are external to the relevant individual, but in 

dynamic modality they are internal. […] deontic modality relates to obligation or permission, 

emanating from an external source, whereas dynamic modality relates to ability or 

willingness, which comes from the individual concerned’’ (Palmer, 2001: 9-10).  

 

Palmer (2001), has exemplified both types of modalities: ‘Marry has to do her homework, 

exemplifies the category of deontic modality, where an obligation is stated. Though, the 

statement Marry can drive a car, exemplifies dynamic modality that denotes ability and the 

control is internal to the subject’ (Palmer, 2001:10). 

 

1.3.2. Epistemic modality   

Different authors share similar definitions as regards epistemic modality. Nevertheless there 

are statements that have coined its definition around the words such as ‘belief and knowledge’ 

or ‘truth’. For instance, in Semantics (1977), the author states that epistemic modality is ‘a 

category of modality that has to do with possibility or necessity of the truth of the 

propositions, and thus, it is closely connected with knowledge and belief’ (Lyon, 1977: 793). 

Huddleston (1984) says that ‘epistemic modality is concerned with the truth status of the 

proposition in the light of what the speaker knows. Epistemic modality is orientated towards 

the speaker: it is subjective.’(Huddleston, 1984:167). Narrog (2012) has introduced a very 

concise definition: ‘epistemic modality refers to someone’s world knowledge, typically that of 

the speaker’ (Narrog, 2012: 8). All the above mentioned definitions, in general, are similar. 

Though, the main emphasis is put to different aspects in each of them, i.e. ‘knowledge’, 

‘truth’ or ‘subjective’.  
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Narrog (2012), suggests that ‘if the expressed proposition is entailed by the person’s 

overall knowledge of the world it is necessary true; if it is compatible with his or her 

knowledge, it is considered to be possibly true’ (Narrog, 2012: 8). In the linguistic analysis, 

the line of how narrow or how wide the conceptualization of epistemic modality should be, 

has not been established yet. 

Palmer (2001), states that epistemic modality is used in the discourse ‘as an indication 

by the speaker that signals his (lack of) commitment to the truth of the proposition expressed’ 

(Palmer, 2001: 52). He also introduces the ‘degrees of certainty and knowledge’, where the 

modality focuses on the degree of commitment expressed by the speaker (ibid).  

This matter of ‘degree’ is also studied by Downing and Locke (2006). The authors 

mention ‘three degrees of confidence (modal certainty, probability and possibility), or lack of 

it that the speaker feels towards the factuality of the proposition expressed’ (Downing, Locke, 

2006: 381).  

However, in details the degrees of commitment are analysed by Halliday (2004). He 

states that, in general, ‘the system of modality construes the part of uncertainty that lies 

between ‘yes’ and ‘no’ ’(Halliday, 2004: 147). However, in this polarity between ‘it is’ and ‘it 

is not’ also lies the probability of ‘it must/will/may be’. Thus, Halliday has made a distinction 

between a proposition (epistemic modality) and proposal (deontic modality). The level of 

proposal will be analysed in paragraphs that follows the discussion of ‘deontic modality’. 

 

1.3.3. Modalization and modulation 

Halliday (2004), says that, ‘the modality of proposition deals with statements and 

questions where the speaker’s assessments of probabilities and frequencies are studied’ 

(Halliday, 2004: 147).Thus, in the terms of proposition, there are two kinds of intermediate 

possibilities that are marked out: – a) degree of probability: ‘possibly/probably/certainly’, b) 

degree of usuality: ‘usually/sometimes/always’ (Halliday, 2004: 147) (See Fig.1) 

 

        a) probability (‘may be’) 

Modality type Modalization 

   b) usuality (‘sometimes’) 

Fig.1. System of types of modality – adapted from Halliday (2004:618) 

 

Halliday explains that: 
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“The degrees of probability are equivalent to ‘either yes or no’, i.e., maybe yes, maybe no, 

with different degrees of likelihood attached. The degrees of usuality are equivalent to ‘both 

yes and no’, that is, sometimes yes, sometimes no, with different degrees of oftenness 

attached” (ibid).  

 

Thus, the scholar has used the term modalization to define the relationships between 

probability and usuality. According to Salkie (2009), “Modalization is a way in which 

modality is used in utterances, depending on two factors: the state of knowledge of the 

speaker concerning the modalized situation and the assumed state of knowledge of the hearer 

concerning the same situation’’ (Salkie, 2009:24).  

As noted above, epistemic modality deals with propositions. As regards the deontic 

modality, Halliday (2004) states that modulation is usually communicated by the speech 

function of proposal (Halliday, 2004:147). The scholar asserts that: “In a proposal, the 

meaning of the positive and negative poles is prescribing and proscribing, thus being - 

positive ‘do it’, or negative ‘don’t do it’ ” (Halliday, 2004: 147). Thus, considering the above 

mentioned proposition of division to discuss modalization, it should also be stated that the 

proposal has two kinds of intermediate possibilities. However, in this case, it depends on 

speech function, whether it is a command or an offer. Consequently, Halliday (2004) has 

formulated the following division, “a) in a case of command, the intermediate points represent 

degrees of obligation ‘allowed to/supposed to/required to’; b) in a case of offer, they represent 

degrees of inclination ‘willing to/anxious to/determined to’ ” (ibid.) (See Fig.2) The Fig.2 

shows that ‘is wanted to’ refers to the command, but ‘wants to’ – to the offer.  

     

a) obligation (‘is wanted to’) 

Modality type Modulation 

b) inclination (‘wants to’) 

Fig.2. System of types of modality adapted from Halliday (2004:618) 

 

The modality subtype that concerns the obligation and inclination is called modulation. 

As a result, in Banking and finance discourse (2013), the author asserts that speech function 

of proposal can be expressed either through the meaning area of obligation or the meaning 

area of inclination (Roziņa, 2013: 101).  

Halliday (2004) mentions that ‘as proposals have either positive or negative meaning, 

they are seen as goods-&-services exchange between the message sender or speaker and the 

addressee or hearer’ (Halliday, 2004: 147). In this exchange the speaker is either: “a) offering 
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to do something (e.g. shall I open the window?); b) requesting the listener to do something 

(e.g. do the dishes!); c) suggesting that both parties do something (e.g. let’s go to cinema.)’’ 

(ibid.). In the above stated exchange situations, third person’s presence is not usually found. 

However, in modulated clauses, the third person’s presence is commonly found, as those are 

statements of obligation and inclination made by the speaker. The situation is exemplified by 

Halliday (2004) “John’s supposed to know that, Mary will help - in this case they function as 

propositions, since they convey information rather than goods-&-services” (ibid.).  

There may be a situation when a link between proposition and proposal becomes blurry. 

It is seen when the experiential meaning of the clause points in one or the other direction, thus 

it causes ambiguity. Halliday (2004) exemplifies the ambiguity by the following statements: 

 “She must be very careless is likely to be interpreted as proposition, because one does not 

usually enjoin people to be careless, whereas she must be very careful is more likely to be 

interpreted as a proposal” (Halliday, 2004: 148). 

Considering the above discussion that regards modalization and modulation, it should 

be mentioned that modalization is a subtype of modality that works to imply the area of 

meaning that denotes probability and usuality (frequency). Modulation is a subtype of 

modality that that expresses obligation and inclination (Roziņa, 2013: 99). Modalization is 

realized through the speech function of proposal. In the case of modulation, it deals with the 

speech function of proposal. Finally, it is important to remember that modalization is e 

usually expressed in an indicative way, but modulation uses the imperative type of 

expression.  

 

1.4. Ways of expressing epistemic and deontic modality 

According to Downing and Locke (2006), ‘modality covers a broad semantic area that covers 

notions, such as possibility, probability, necessity, volition, obligation and permission’ 

(Downing and Locke: 2006: 380). Thus, Nuyts (2001), states that, ‘in English the realization 

of modality can be expressed through different forms that include both, the grammatical (the 

use of modal verbs) and the lexical (modal adverbs, adjectives, nouns, mental state predicates) 

use’ (Nuyts, 2001: 29).  

The present part of the study is focused on reconciling the theoretical constitutions by 

Downing and Locke’s (2006), concerning the division of modal verbs and their usage in the 

referred types of modality. 
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1.4.1. Grammatical Realization of Epistemic Modality 

As it is noted in Downing and Locke’s (2006) theoretical writings, ‘in the theory of modality 

exists three options that represent three degrees of confidence, of the lack of it, that the 

speaker feels towards the expressed proposition, i.e. modal certainty, probability and 

possibility’ (Downing and Locke: 2006: 381). Usually, the grammatical approach of modality 

is expressed by modal verbs. 

1.4.1.1. Modal Verbs Expressing Certainty  

The scholars state that it is a false assumption that modal certainty expresses the hundred per 

cent certainty of a categorical assertion. To prove that the unmodalised declarative constitutes 

a stronger statement that any additional expression of certainty, there are two examples 

provided. First, ‘Your sister is studying upstairs’ is stronger statement than the second 

statement ‘Your sister will certainly be studying upstairs ’, where the last expresses a strong 

assumption that is strengthen by certainly (Downing and Locke: 2006: 381). 

The main reasons why modal certainty is used, is either because the speaker’s personal 

knowledge has not permitted a plain affirmation or because the speaker is unwilling to 

express a strong commitment at that definite time or moment and in particular interpersonal 

interaction he or she is engaged in.  

Thus, the modal certainty is expressed by two modals – will and must. They are used in 

situations ‘when the speaker does not accept any possibility of the proposition not being true’ 

(ibid.). 

The modal verb will in the case of epistemic modality expresses a confident assumption 

uttered by the speaker or observer that is based either on experience or known facts. For 

instance, the statement ‘That will be the postman’. Here, the speaker expresses an assumption 

that could be based, for example, on the fact that he/she has heard the doorbell or maybe the 

speaker evaluates the situation by taking into consideration the particular time or situation that 

the person who is behind the door could be the postman. In order to understand, if modal verb 

will is used as an assumption, it can be replaced by ‘I assume that...’ as it is stated in the 

example above, i.e.  ‘I assume that it is the postman’.  

The modal verb will also can be used to make predictions about the future time, or to 

expresses a modal judgement, e.g. ‘It won’t work’, as one thinks or predicts that it won’t 

work, or to express a prediction, e.g. ‘George will be the next president’, where one states a 

definite prediction about the future. By referring to future events, one can predict what will 

happen with more or less confidence, can plan a particular event to take place or express ones’ 

intentions. It is important to mention that the usage of the modal verb will corresponds to the 
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meaning of the modal verb must. For instance, the statement ‘Harry must be in his room’ (as 

music is coming from upstairs); thus ‘Harry will be in his room’ (i.e. as taking into account 

the previous knowledge about the music, one can conclude that Harry is in his room). Thus, in 

both stated examples, the modal verbs express a particular level of the modality. 

Finally, the modal verb would (the past form of the modal verb will) is used when 

referring to the time in past. For instance, ‘He would be about sixty when she first met him. 

(i.e. she assumes that he was about sixty)’.  

According to Nuyts (2001), the modal verb must ‘implies that the speaker judges the 

expressed proposition expressed to be necessarily true or to have a high likelihood of being 

true’ (Nuyts, 2001:328). Downing et.al (2006), describe the use of the modal verb must: 

“As being subjective, it expresses a strong conviction that is either based on deduction or 

inference from evidence, which may or may not be stated, e.g. ‘The cafe must be closed’, 

could be said when the speaker notices that everything is quite and closed” (Downing et. al., 

2006: 382).  

It is essential to mention, that there exists a difference in the use of the modal verb must 

between British English (BrE) and American English (AmE). For instance, in BrE the lexical-

modal have to (‘The book has to be in your desk’) is of a relatively uncommon use to express 

epistemic modality; however now it is used by a number of people as an alternative to 

epistemic modal verb must (e.g. ‘The book must be in your desk’). On the other hand, in 

AmE, the modsl verb have to is generally used instead of must in the meaning of logical 

necessity.  

1.4.1.2. Modal Verbs Expressing Probability  

The modal verbs should and sometimes ought to, are used to express a medium degree of 

conviction. For instance, Downing et al. (2006), offer an example of a conversation between a 

driver and a passenger: ‘It should be easy to reach York from here’, where it can be 

interpreted as ‘He assumes it is easy’ or ‘it is probably easy’. By analysing the sentence 

mentioned above, it should be stated that ‘the notion of probability, or what could be 

reasonable to expect, is structured on a deduction of fact that are known to the speaker’ 

(Downing, et al., 2006: 383). According to Nuyts (2001): 

“The speaker does not know if his statement is true, but tentatively concludes that it is true, on 

the basis of whatever he knows” (Nuyts, 201:330).  

 

In the theory of the modal verbs, there exist distinct features that characterize modal verbs 

should and must. First of all, Nuyts (2001), distinguishes the modal verb should as ‘weaker 
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equivalent of the modal verb must’ (Nuyts, 2001: 330). Secondly, ‘the modal verb should 

implicitly reveals the non-fulfilment of the predicated event’ (Downing, et al. 2006: 383). 

Thus, the stated example above could be interpreted that ‘It should be easy to reach York, but 

of course it may not be’. In grammar, the modal verb should is considered to be ‘a non-factive 

modal verb’, i.e. it leaves open proposition, but the modal verbs must and will are considered 

to be ‘factive modal verbs’, when both modals assert the truth of a clause it is in (Downing, et 

al. 2006: 383).  

According to Biber et al. (1999), the modal verb ought to is less frequent than its 

synonym modal verb should (Biber et al. 1999). As the modal verb ought to is synonymic to 

the modal verb should, they share a common meaning of probability.  

It is necessary to specify that the probability meaning of should and ought to often 

overlaps with that on ‘non-factive’ obligation (i.e. it may not be fulfilled). For example, ‘The 

hotel should be good for this price’, where one expects it to be good or it has the obligation to 

be good. 

 

1.4.1.3. Modal Verbs Expressing Possibility  

The notion of possibility usually expresses a weaker conviction than the notion of probability. 

Three main modal verbs that are used to state the possibility are: may, might and could.  

These modal verbs can be replaced by a phrase ‘it is possible that...’, e.g. ‘they 

may/might/could be real pearls, you know’ (i.e. It is possible that pearls are real) (Downing, et 

al. 2006: 383).  From the mentioned instance, it is possible to conclude that modal verbs could 

and might are used to refer to the present event, in spite of them being past forms. Also, the 

modal can is not used in positive declarative clauses to express epistemic modality, as one 

does not say ‘It can be real pearls’. (ibid.). 

The modal verb may usually expresses the possibility that is factual, as in the following 

example: ‘Your work may be improved’. Thus, stating that there could be some future plans 

for improvement. In the same way, the sentence can be paraphrased as ‘It is possible that 

work will be improved’.  

All three modal verbs cannot be scaled according to their level of possibility. They all 

express either a strong or a more remote possibility. However, all of the above discussed 

modal verbs can be modified by intensifiers, thus, highlighting the scale of possibility. For 

instance: ‘They may be real pearls/they may very well be real pearls’. 

Downing (2006), also explains how the modal verbs can be used in spoken and written 

variety of communication:  
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‘I may be a few minutes late; it might be seven o ’clock before I can get away; it could 

even be half-past’ (spoken mode of communication) 

‘The provision might be deleted altogether; it may remain as it stands; it could emerge 

considerably’ (written mode of communication) 

 

By analysing the stated examples above, it is evident that all modal verbs are used 

interchangeably, with only a slight difference in the message. Downing et al. (2006) state that 

‘the main factors that influence the application of a particular modal verb are ‘e.g. the 

speaker’s age and social dialect and the degree of formality on informality of the situation’. 

Thus, the modal verb may is considered to be more formal and indicates reserve, while modal 

verb might is used to imply more neutral form’ (Downing et al. 2006: 384).  

 

1.4.2. Grammatical Realization of Deontic Modality 

Downing et al. (2006) distinguish four types of deontic modality – volition, obligation, 

necessity and permission (Downing et al., 2006:385). The authors suggest that: 

“The listed modal meanings are mainly used to establish and to maintain a social relationship 

and interaction. Through the modal meanings the speaker has the possibility to influence and 

control other, in the same time committing himself to a particular course of action’’ (ibid.).  

 

1.4.2.1. The Modal Verbs Expressing Volition  

In general, the concept of volition includes both, the meaning of willingness (e.g. Will you 

sign this for me?) and the meaning of intention (e.g. I’ll bring it back tomorrow).  

The concept of willingness can be paraphrased by the phrase be willing to. The modal 

verb will may be used to denote tenses, i.e. the action that is predicated by the main verb can 

coincide with the time of the speech, or the modal verb may refer to repeated or future events, 

as it is exemplified in the following examples – ‘Will you give a donation to the Green 

Society? – Yes, I will,’ and ‘The key won’t go in the lock. (i.e. the speaker attributes 

unwillingness to the think)’.the modal verb will is used for all persons and the reduced form 

’ll appears in the affirmative. 

The modal verb will can express the meaning of willingness in different ways. For 

instance, in ‘Will you listen to me and do it?’ the modal verb will can be seen as a directive, 

but in ‘Will you have another bouquet of flowers? ’, the modal verb can be interpreted as a 

polite offer.  
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The modal verb shall in interrogative sentences is used with the 1st person subject, in 

order to respect the addressee’s wishes or ask for advice, e.g. ‘Shall we do it again? (i.e. Do 

you want us to do it?)’(Downing et al., 2006:385) 

In the case of expressing intention, the modal verb will can be replaced by phrase 

‘intend to’. The way of expressing intention is different from the way of expressing 

willingness. When speaker expresses an intention, it is usually coincident with the speech 

time, but the intended action is implied in the future, e.g. ‘I will ring you sometime next 

week’ or ‘I think I’ll just tape this bit of concert.’ 

What makes a correlation with epistemic modality, is when the speaker’s commitment 

is expressed through the modal verbs will and should, the degree of the commitment is 

expressed in the same manner. For this reason, the modal verb will expressing the intension 

can have the degree of either a promise or threat, depending on whether the expressed action 

is beneficial to the addressee or otherwise. To highlight the meaning of intension, some 

intensifiers, such as to promise or to warn are used, for instance, ‘I will bring you something 

back from Brazil, I promise.’  

In the meaning of intention, the modal verb shall is used in its full form with the 2nd and 

the 3rd person, thus to state the speaker’s guarantee, e.g. ‘you/they shall be paid next week.’ 

 

1.4.2.2. The Modal Verbs Expressing Obligation, Necessity and Permission 

In English, the aspects of obligation and necessity are linked together with the implication of 

requirement, that is realized by modal verbs must, have (got) to, and in fewer cases, by shall.   

The deontic modal verb must, expresses obligation that can have the force of a direct 

command, for example, ‘You must concentrate harder’. However, by using certain modal 

lexical verbs (e.g. instead of ‘You must go’ one can say ‘I order/urge you to go)’ it is possible 

to make the command should more explicit.  

The meaning of necessity is usually expressed if there is no human control implied in 

the statement, for instance, ‘Lizards must hibernate if they are to survive the winter’ 

(Downing et al., 2006:386) 

From all modal verbs that denote the meaning of the obligation, the modal verb shall is 

the most imperious, direct and subjective; thus it is rarely used in the spoken mode of 

communication. Its use is found in the legal context and in formal texts, e.g. in an instance 

from the Universal Declaration of Human Rights, ‘no one shall be subjected to torture or 

inhuman or degrading treatment or punishment.’ 
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In order to compare two lexical modal verbs have to and have got to/gotta, it should be 

stated that  the modal verb have to is objective, thus the obligation is external, i.e. it depends 

on the obligation that is expressed from the outer source.  E.g. ‘I have to go and see Marry’ 

(i.e. one has the obligation stated by other). In case of the modal verb have got to/gotta, the 

modal verb is objective, i.e. the obligation is stated by the speaker. Consequently, the 

obligation is internal, e.g. ‘I’ve got to go now’ (Downing, et al., 2006:386).  

The modal verb may in its meaning of permission does not have a range of forms, i.e. 

for example, expressing negation the modal ‘you may not’ serves for both – lexical and modal 

negation. If one intends to stress the meaning of ‘you have the permission no to…’ it can be 

done by using negative article – not, e.g. ‘You may not go, if you want.’ 

Often the modals may/may not are replaced by can and cannot, except legal context. 

Thus, can’t is the usual form that is used to negate must (necessity) and may (possibility).   

 

1.5. Language Functions 

According to Brown and Yule (1983), in the study of the discourse (regardless if it is a spoken 

or written mode of communication), the study goes hand in hand with the analysis of 

language in use, thus ‘it cannot be restricted to the description of the linguistic forms 

independent of the purposes and functions which those functions are designed to serve in the 

process of communication’ (Brown et al, 1983:1). Van Dijk (2011), has based his 

interpretation on the theories stated by Shoshana Blum-Kulka and Michal Hamo.  He says 

that: 

 “Language is the chief tool by which the communication among people is possible; however 

in order to ensure a successful communication, it is not sufficient just to know the words and 

grammar, as often words can mean more’’ (van Dijk, 2011:143).  

The main importance in the study of language functions lies in the fact that the general 

emphasis in speeches is put on the way how the speaker ‘plays’ with language use, where the 

main intention is to fulfil the set objectives. Van Dijk (2011) asserts that: “The speaker always 

has some purpose or goal in mind” (van Dijk, 2008:31). As the present study is based on the 

analysis of language functions, it is essential to investigate the ways how and why speakers 

have structured their utterances, i.e. being either persuasive, manipulative or argumentative. 

The following paragraphs give a brief introduction into each type of language function – 

argumentation, persuasion and manipulation. 
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1.5.1. Argumentation 

Van Dijk (2011) states that: “Argumentation uses language to justify or refute a standpoint 

with the aim of securing an agreement in views” (van Dijk, 2011:85). The author 

distinguishes two objects where argumentation usually is used: ‘a) in interaction where two or 

more people conduct of have arguments, e.g. discussions or debates; b) in texts such as 

speeches or editorials in which a person makes an argument’ (ibid.).  Nevertheless, the main 

goal in both ways is to convince others of the truth, or acceptability, of what one says.  

Van Dijk (2011) mentions that: 

 “The study of argumentation has a very long history that can be traced back to the ancient 

Greek writings, especially to the writings of Aristotle, where he treated argumentation as a 

means to expose errors in thinking and to shape discourse towards a rational idea” (van Dijk, 

2011: 87).  

The author states that ‘in the argumentative discourse, the main goal of the speaker is to 

achieve his purpose i.e. to maintain certain standards of reasonableness and thus, is expecting 

others to comply with the same critical standards’ (van Dijk, 2014:481). Van Eemeren (1982) 

says that:  

“If the structure of the argumentative statement that expresses the speaker’s standpoint,  has 

not been presented in a clear manner, it cannot be judged whether the argument that has been 

put forward as a defence to the point of view provides a sufficient support for the expressed 

standpoint’’ (van Eemeren,1982, 201: 143).  

In order to build a successful argumentation, the speaker has to be sure that the 

statement is convincing and appealing to the listener, i.e. ‘the audience accepts the expressed 

opinion to which the argumentation refers’ (van Eemeren, 1982:9). As the public speech is a 

one-way communication, the message depends on the speaker’s intentions (i.e. either to make 

the speech argumentative, persuasive or manipulative); thereby it is essential for the speaker 

to structure the utterance as convincing to the public as it can be. 

All in all, it is very important for the speaker to structure successful and convincing 

arguments, because, from them the listeners will judge the level of commitment the speaker 

has. The public speech is structured so it does not include a response from the other party (i.e. 

from the listener’s side).Thus, the speaker has to be sure that his expressed argument will be 

influential enough to make the public in the favour of the speaker’s standpoint.  
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1.5.2. Persuasion 

In order to understand the concept of persuasion better, Daniel O’Keefe (2002) has set a 

simplified definition, where he sees persuasion as “a human communication that is designed 

to influence others by modifying their beliefs, values, or attitudes” (O’Keefe, 2002:2). 

However, he argues that the term ‘persuasion’ cannot be fully decoded by one definition, 

because there may be different situations where the term may have additional functions, thus 

the definition is just a broad outline of the overall term (ibid.).  

The concepts of persuasion and manipulation often create the ambiguity, as they have 

certain features in common. However, according to Tannen (1981): 

“The main difference lies in the fact, that persuader ‘acts in good faith’. Thus, in the act of 

persuasion, the persuader (i.e. the one who wants to persuade) promotes an opinion on a 

particular position that is rooted in ‘truth’, nonetheless in argumentation the speakers main 

goal is rooted to discover the ‘truth’ ’’(Tannen, 1981:27).   

 

Another difference between the concept of argumentation and persuasion is presentation of 

their goals. Tannen (1981) states that:  

“In the process of persuasion the main emphasis is put the personal, emotional or moral 

appeal, thus trying to convince the public/audience to adapt the expressed view stated by the 

speaker. In the process of the manipulation, the speaker has systemized his/her speech, by 

good reasoning and valid arguments, so the audience accepts the offered ‘truth’ ” (ibid.).  

The concept of persuasion also involves the change in the mental state of the person 

who is being persuaded. ‘Some instances of persuasion may involve only a change in mental 

state, but it may involve a behavioural change (e.g. I persuaded Marry to take a piano 

lessons)’ (O’Keefe, 2002:6).  

Overall, the language of persuasion is different from the language of manipulation. It is 

considered to be more ‘emotional’, i.e. the persuader tries to influence other’s through 

communication, i.e. the persuader makes a personal or emotional appeal, in order to convince 

the other party.  

 

1.5.3. Manipulation 

De Saussure (2005), claims that:   

“The cognitive representations of the individuals that is involved in an interaction evolves 

through time, i.e. they change, are replaced by others, new ones are created and other are 

erased etc.”(de Saussure et.al, 2005: 1).  
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‘The mental changes that are produced in the process of interpretation are the consequences of 

intentional or unintentional uses of language by speakers’ (ibid.). These changes usually are 

produced through benevolent respect of unconscious principles of discourse. 

De Saussure (2005) states that: 

“In cases when the speaker is not benevolent in one way or another, one may say that he/she 

manipulates the addressee. Thus, the speaker intends to operate changes in hearer’s (public’s) 

mind without respecting tacit contract in which the participant (s) that are engaged in the 

conversation, thus without providing the hearer with all the necessary and relevant 

information” (de Saussure et.al, 2005: 1). 

The author continues: 

‘If manipulation is about gaining sincere consent on the part of hearer to propositions that are 

manifestly false to the speaker, and that lead to some intended behaviour and support from the 

hearer, quite often it does not only imply pragmatic discrepancy between the speaker and the 

hearer. It also involves emotions’ (de Saussure et.al, 2005: 9).  

 

Manipulation is commonly found in the social fields such as in politics and all matters 

concerning business and its usage depends mainly from the product or the offer the company 

is willing to promote or sell (Online 2). As the present study analysis the manipulation used in 

public speeches, it is important to mention what is the main function of manipulation, and 

how speaker applies manipulative techniques towards the crowd. First of all, ‘in the process 

of the manipulation the main emphasis is put on the approach how manipulator engages, 

controls, or influences crowd without the use of physical force’ (Bernays, 1928:47). 

According to Bernay’s (1928) point of view of manipulation, he says: 

“The voice of the people expresses the mind of the people, and that mind is made up for 

it by the group leaders in whom it believes and by those persons who understand the 

manipulation of public opinion. Though it we are governed, our minds are molded, our tastes 

formed, our ideas suggested,’’ (Bernays, 1928:47).  

 

Consequently, different speakers may use manipulation techniques differently; one may 

use it to achieve good result, but on the other hand, others may use it by having in mind bad 

intentions.   

All in all, manipulation differs from the above discussed language functions in that way 

that in order to achieve the goal, the speaker is willing to do whatever he/she can to convince 

the other party ( including not being benevolent to others).  
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2. METHODOLOGY 

The discourse analysis is the research method that has been taken as the principal approach 

for the present study. The study is based on the analysis of the language functions such as 

argumentation, manipulation and persuasion and the way how the mentioned language 

functions are realized through the epistemic and deontic modality. As the research is aimed at 

analysing the language in use and the ways how the concepts of modalities are applied, the 

discourse analysis is selected as the most appropriate method for the study.  

The analysis of corpus requires the study of language beyond the sentence level, thus it 

is essential to understand the context and the main reasons why a specific speech has been 

said. Jorgensen (2002) claims that:  

“In order to develop the analysis, it is important to define certain factors that have influenced 

the language used in utterances (i.e. time, when it was said, the political situation or the social 

status). Different areas of social life are of great importance, because there may be certain 

characteristics and features that are used only among the members of the particular area, e.g. 

in politics or medicine’’ (Jorgensen, 2002:1). ‘ 

 

The corpus of the study is a combination of 89 speeches taken from Emma Beare’s 

book ‘501 must-known speeches’. The selected corpus comprises utterances that are grouped 

under one common area, i.e. humanity, liberty and tyranny. It is important to pay an 

additional attention to each speech, as the speakers share individual background and beliefs. 

The corpus is a very useful source for linguistic analysis; it provides us with the 

‘knowledge about frequencies of certain linguistic phenomenon revealing specifics of the 

language’ (Baker, 2010: 95). The book consists of 544 pages in total. The author of the book 

has grouped the speeches according to certain domains, for example, there are speeches that 

deal with love, war and revolution, religion, science and medicine, patriotism, philosophy, 

humanity/liberty/tyranny, sport, politics and international affairs and miscellaneous. The 

speeches have been uttered by different personalities such as the presidents of the United 

States such as Abraham Lincoln, Andrew Jackson, George Washington, Barack Obama, 

famous political activists – Martin Luther King Jr, Lech Walesa, Nelson Mandela, Charles 

Stewart Parnell, attorneys – Patrick Henry, Oliver Wendell Holmes Jr and many other persons 

who have marked they place in the history by their distinguished speeches. The author of the 

book indicates years, when exactly the speeches had been delivered. One of the earliest 

speech dates back to 1215 and is delivered by the King of England - King John. The majority 

of speeches have been delivered in the 20th century; however, there are few examples that 

represent the 18th and the 19th centuries. These time periods may have left a certain impact on 
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the language use, mainly depending on the political and social status in the country and the 

world as such.  

In the process of research, the sentences that contain modal verbs expressing two 

categories of modality – modalization and modulation were selected. The gathered examples 

were grouped according to their division referring either to the epistemic or deontic type of 

the modality. The data that contains the examples of modalization and modulation were 

analysed to see how they fulfil the language functions of argumentation, manipulation and 

persuasion. The interpretation of results was based on the knowledge about the matter attained 

in the secondary research.  

All in all, the chapter has dedicated itself to the methodology of the research and it is 

stated that discourse analysis is a research method. The following chapter provides the 

discussion of results, where the selected speeches are analysed by using the discourse analysis 

method.  
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3. THE ANALYSIS OF RESULTS 

All in all, 89 distinguished speeches (Appendix) were studied, where the author analysed the 

use of the modal verbs and analysed how they influenced the language functions. The 

following pages give a general outcome of the research. At first, the paper presents how via 

modalization argumentation is realized.  

All the used modal verbs are marked in the Diagram 1 below, where the modal verbs 

are divided according to their belongingness either to epistemic, deontic modality or standing 

for both types of modalities. The modal verbs that are markers for epistemic modality are: 

might, would and ought to. The deontic modal verb must is the only modal verb that marks the 

obligation. However, the modal verbs shall, should, will and may are used as markers for both 

types of the modalities, but their use differs.  

 

 

 

 

Diagram 1. The analysed epistemic and deontic modal verbs 

 

 

3.1. The Function of Argumentation via Modalization 

 

In general, the epistemic modality is realized through a variety of modal verbs. Thus, the 

language functions are expressed differently by applying different modal verbs. Modalization 

is used to express the aspect of possibility and probability. However, while developing the 

analysis, it appeared that modalization was not as evident as modulation, which would be 

discussed in subchapter 3.3. 
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3.1.1. The Use of Modal Verbs May and Might 

In the utterances under analysis, the modal verb may is used to express probability. The modal 

verb is used by speakers to highlight a certain degree of doubt. Although the modal verb 

represents a level of probability, it was used in a number of cases. For example: 

 

1. In land ownership, settlement and forms of government we are trying to keep them [black 

and white people] apart, and in that way laying down I outline a general policy which it may 

take a hundred years to work out, but which in the end may be the solution of our Native 

problem (Jan Christiaan Smuts, p.243) 

 

2. It is given to none of us to forecast the future, and just as it is impossible for us to say in 

what way or by what means the national question may be settled, in what way full justice may 

be done to Ireland, so it is impossible for us to say to what extent that justice should be done. 

(Charles Stewart Parnell, p.244). 

 

In both examples mentioned, the modal verb is used to express the level of possibility. It 

indicates what is likely to happen in the future; nevertheless, the speaker is not sure about the 

fact whether or not it will take place. In the first example, in order not to make the audience to 

be in doubt about the speaker’s opinion, the speaker starts his speech by listing actions which 

are already in process, thus assuring to the public that officials are already doing something. 

However, by saying ‘may take hundreds years to work out’, the speaker makes it clear that he 

is not completely sure about the time it may take place and even it may be the solution for the 

discussed problem. In the second example, the level of possibility is lowered by the modal 

adjective it is impossible. Thus, it is declared that the speaker cannot say anything definite 

how the situation will turn out. As a result, the modal verb may in the discussed example is 

used as a signal to the lowest possibility, and in that way the speaker is not giving a false 

information. The speaker, for example, could have said it will happen, just to make the public 

think that there are no doubts; nevertheless he says what may happen, thus not expressing 

fallacy.  

The analysed materials contained many parts from different legal documents. For 

example, treaties, constitution of the USA, Government of the USA, and also parts from the 

USA Supreme Court. Commonly, the legal documents are written expressing obligation and 

necessity, however, in a number of cases, the modal verb may appeared in these legal 

documents.  

 

1. Her Majesty the queen of England confirms and guarantees to the Chiefs and Tribes of 

New Zealand and to the respective families thereof the full exclusive and undisturbed 

possession of their Lands and Estates, Forests […] which they may collectively or 

individually possess […]; but the Chiefs of the United Tribes yield to Her Majesty the 

exclusive right of Preemption over such possessions as the proprietors thereof may be 
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disposed to alienate at such prices as may be agreed upon between the respective Proprietors 

to treat with them in that behalf (The Treaty of Waitangi, p.251) 

 

2. For the stage subsequent to approximately the end of the first trimester, the State, in 

promoting its interest in the health of the mother, may, if it chooses, regulate the abortion 

procedure in ways that are reasonably related to maternal health (an excerpt from the US 

Supreme Court, p.290) 

 

In the stated examples, the modal verb may is used to depart from the legal context. Thereby, 

it gives the public the choice whether or not to do it. Consequently, the context becomes more 

‘listener-friendly’ and do not poses an obligation for the people to do as it is stated. In both 

instances, the statements are structured, as it mentions the general rule that is accepted by the 

general public, and thus, as the modal verb may includes the possible circumstances decided 

individually, the context together with the use of the modal verb may provides the possibility 

to choose.  

Similar parallels can be drawn with the use of the modal verb might, in the instances, 

when it is used as a synonym to may. For example,  

 

1. It [the slave system] debases those whose toil alone can produce wealth and resources for 

defence, to the lowest degree of which human nature is capable, to guard against mutiny and 

insurrection, and thus wastes energies which otherwise might be employed in national 

development (William H. Seward Sr., p.257) 

 

2. If the law denied a vote to all but the possessors of £5,000 a year, the poorest man in the 

nation might acquire the suffrage; but neither birth, nor fortune, nor even the great disposer of 

human affairs, can ever enable any woman to have her voice counted in those national affairs 

which touch her as nearly as any other person in the nation (John Stuart Mill, p.258).  

 

The modal verb might in both instances also expresses the possible circumstances that may 

happen, but the speaker is not completely sure. Also the argumentation is structured in a 

similar manner, for example, as it is in the second example, the speaker first of all mentions a 

law and further develops an argument to convince the public that what he is saying is truth.  

 

3.1.2. The Use of Modal Verbs Will and Would 

In the course of the analysis, the author of the paper noticed that the modal verb will has 

functioned as a marker for deontic modality, but not as a signal for epistemic modality that 

indicates probability. As a result, there are no instances of epistemic modal verb will; however 

in the following paragraphs, the deontic modal verb will will be discussed. In addition, the 

modal verb will is used to express planned future actions. Thus, in the majority of analysed 

utterances it is rather an expression of time than of modality, for instance: This will be a work 
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of time; and, for its accomplishment, great labour and perseverance will be necessary 

(Congressional Committee on Indian Affairs, p.252).  

Nevertheless, the modal verb would is used by certain speakers to structure convincing 

arguments.  

 

1. They [people] have not stopped here. It they had, they would have accomplished but a half 

their work (Daniel Webster, p.222) 

 

2. The right to exist? Would it enter the mind of any Briton or Frenchman, Belgian or 

Dutchman, Hungarian or Bulgarian, Russian or American, to request for its people 

recognition of its rights to exist? (Menachem Begin, p.255) 

 

3. […] Now is the time to intensify the struggle on all fronts. To relax our efforts now would 

be a mistake which generations to come will not be able to forgive (Nelson Mandela, p.292) 

 

The modal verb would expresses the future possibility. In comparison with the modal 

verb may, the modal verb would expresses stronger possibility. Consequently, there exists 

stronger possibility that the situation is (or was) going to happen, rather than in the use of the 

modal verb may. In the first example, the speaker has used the subjunctive mood, thus 

expressing the possibility what could have happened if they had done what was intended to.  

In the second and the third examples, the modal verb would marks a probable event (i.e. a 

deduction of the speaker). In all mentioned instances, the speakers express their opinions and 

highlight the degree of likelihood towards the discussed situation. Thus, in the language of 

argumentation, the modal verb would is used to create stronger and more believable argument 

that is delivered to the audience. The degree of likelihood makes the speech more reasonable 

to the audience, because, if the speaker had structured the arguments so that they state only 

strong and unchangeable statements, the argument would have lost its trustworthiness.  

 

 

3.2. The Function of Persuasion via Modalization  

As it has been discussed in the theoretical part of the study, the main emphasis in the 

persuasive speech is put on a personal, emotional or moral appeal, thus to convince the 

public’s opinion. In the analysed corpus, the persuasive speech is highlighted by the use of the 

modal verbs ought to and shall.  

In the case of the modal verb ought to, the speakers have structured their speeches by 

taking into consideration particular rights, moral values or overall belief in what the speakers 

expect or what would like to happen. In other words, to persuade the listeners, the speakers 

have used the aspects and ideas which are closely connected with the people’s emotional state 
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and the individual believes. As a result, the speaker’s attempt is to persuade the public, by 

mentioning the aspects that are familiar among the listeners and, thus the speaker is able to 

convince the listeners to accept the stated truth.  The modal verb shall functions to mark 

speaker’s predictions or prophecies about the future, for example: 

1. Resolved, that these United Colonies are, and of right ought to be, free and independent 

states, that they are absolved from all allegiance to the British Crown and that all political 

connection between them and the state of Great Britain is, and ought to be, totally dissolved 

(Richard Henry Lee, p.230) 

2. The soldiers of the war need no explanations; they can join in commemorating a soldier’s 

death with feeling not different in kind, whether he fell towards them or by their side […] The 

Memorial Day ought to have a meaning also for those who do not share our memories (Oliver 

Wendell Holmes Jr., p.261).  

3. It ought to be possible for American students of any colour to attend any public institution 

they select without having to be backed up by troops. It ought to be possible for American 

consumers of any colour to receive equal service in places of public accommodation, such as 

hotels and restaurants […] it ought to be possible to vote in a free election without 

interference or fear of reprisal […](John F. Kennedy, p.278).  

In the provided instances, the modal verb ought to is used by speakers to convince the 

listeners about what is believed to be true according to his opinion, i.e. by mentioning certain 

laws that ought to be equal for all (i.e. as in the first example), also by putting a special 

attention to the emotional aspects or on the unequal situation that exist in the state (i.e. as in 

the second and third example).In the selected corpus, the language of persuasion is conveyed 

only through the modal verb ought to.  The main reason is that this modal verb is very closely 

connected with morals and personal expectations.  

In the selected utterances, the modal verb shall is used to highlight speaker’s predictions 

and prophecies about the future. Thereby, in the language of persuasion, the main emphasis is 

put on the approach how the modal verb shall is used in the context. For instance, in the 

analysed speeches the modal verb is used to denote the predictions about the future, however 

the speakers have used it to refer to events that may cause difficulties in the future.   

 

1. I have a dream that one day every valley shall be exalted, every hill and mountain shall be 

made low. […] Lord shall be revealed, and all flesh shall see it together (Martin Luther King, 

p. 211) 

 

2. But when shall we be stronger? Will it be next week, or the next year? Will it be when we 

are totally disarmed, and when a British guard shall be stationed in every house? (Patrick 

Henry, p.219) 

 

3. Who shall construe this grant of the people? Who shall interpret their will, where it may be 

supposed they have left it doubtful? […] But who shall decide this question of interference? 

(Daniel Webster, p.223) 



40 
 

 

In the majority of cases the epistemic modal shall appear as a part of a rhetorical question. 

This phenomenon could be considered as a tool for persuasive language, because the speaker 

expresses a particular predictions about the future by formulating them as questions. Thus, the 

speaker as if encourages the public to seek the answers to the expressed statement.  

 

3.3. The Function of Manipulation via Modalization 

Initially, the manipulation may seem to have a negative connotation; however it is not 

necessarily true. There exist different types of manipulation: first, the speaker’s intention is to 

impose changes that concern the public’s overall opinion, without respecting their  tacit 

agreement in which the participant (s) are engaged in the communication. Second, the 

speaker’s goal is to engage, control, or influence the desires of the public, in order to direct its 

behaviour toward the set goal, but in the same not violating the other party’s values beliefs or 

values, i.e. through the artful and honest use of control. The language function of 

manipulation is expressed with the modal verb should. However, in the corpus of the study, 

there is one speech, where the speaker used manipulation in order to convince the public to 

agree with his controversial opinion. The stated speech is delivered by an American 

abolitionist John Brown: 

 

1. This court acknowledges, as I suppose, the validity of the law of God. I see a book kissed 

here which I suppose to be the Bible, or at least the New Testament. That teaches me that all 

things whatsoever I would that men should do to me, I should do even to them. It teaches me, 

further, to ‘remember them that are in bonds, as bound with them’. […] I believe that to have 

interfered as I have done – as I have always freely admitted I have – in behalf of His despised 

poor was not wrong, but right. Now, it is deemed necessary that I should forfeit my life for 

the furtherance of the ends of justice […] – I submit; so let it be done! (John Brown, p. 226) 

 

The speaker has structured the speech very cleverly and has developed slowly his 

statement. First, he starts his utterance by referring to the subject of religion (i.e. it is already 

well-known domain, at the same time, it is a sensitive subject), in this way, the speaker 

constructs the trust among listeners. Afterwards, by using the modal verb should, the speaker 

says that he has a reason to act so, as it is stated in the Bible. In general, the speaker has 

developed his speech taking into account ideas that are stated in the domain of religion, thus 

not giving much space for others not to argue with his stated truth. Also, his speech is 

modified by mental state predicates - I suppose, I believe – where he makes a slight contrast, 

i.e. as he mentions reference from the Bible, at the same time emphasizes his personal level of 

certainty.  
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All in all, the manipulative language is found only in this particular speech expressed by 

John Brown. He has used manipulative statements, in order to convince artfully that his 

wrong doings where actually done according the God’s will and thus, he has concluded his 

defence speech by saying – ‘I feel no consciousness of guilt’.  

The main reason why the language of manipulation is not commonly found in the public 

speeches is due to the presented domain, i.e. the area of humanity/liberty/tyranny. 

Consequently, the context does not allow the speakers to use manipulative methods. Thus, a 

careful argumentation or persuasion to convince the listener’s opinion towards the speaker’s 

truth is more preferable than manipulative statements.  

 

3.4. The Function of Argumentation via Modulation 

The study shows that the modal verbs expressing deontic modality prevails. As modulation 

expresses obligation and inclination, it was important for the speaker to deliver the speech in 

that way, so it would not sound as a command or prohibition and the listeners would not feel 

as if being controlled by the authorities. Thus, the following paragraphs discuss how language 

functions of argumentation, persuasion and manipulation are implemented by the use of 

deontic modal verbs. 

3.4.1. The Use of Modal Verb shall 

The deontic modal verb shall in the analysed utterances is used to express either obligation or 

strong assertion. In the majority of cases, the modal verb shall as obligation or, in certain 

cases, even as a prohibition (shall not) is applied in legal documents, such as treaties, 

amendments and Constitution of the USA, for instance, 

1. The actual Enumeration shall be made within three Years after the first Meeting of the 

Congress of the United States, and within every subsequent Term of Ten Years in such 

Manner as they shall by Law direct. The Number of Representatives shall not exceed one for 

every thirty 2. Thousand, but each State shall have at Least on representative; […] 

(Constitution of the USA, p.239) 

3. No State shall make or enforce any law which shall abridge the privileges or immunities of 

citizens of the United States; nor shall any State deprive any person of life, liberty, or 

property, without due process of law […] (an excerpt from the Government of the USA, 

p.273) 

4. No one shall be held in slavery or servitude; slavery and the slave trade shall be prohibited 

in all their forms (an excerpt from General Assembly of the United Nations, p.213). 

5. It shall be my work this evening to prove to you that me thus voting, I not only committed 

no crime, but, instead, simply exercised my citizen’s rights, guaranteed to me and all US 

citizens by the National Constitution, […] (Susan B. Anthony, p.216) 
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6. The rights of citizens of the United States to vote shall not be denied or abridged by the 

United States or by Sate on account of race, colour, or previous condition of servitude (an 

excerpt from the Government of the USA, p.297) 

The modal verb shall, being a part of legal context, determines the rules and regulations. The 

use of the modal verb shall could be seen as a tool that ‘legalizes’ the legal language.  

The first and the last example use a negative form shall not, that can be seen even as a 

prohibition, for example, ‘the rights shall not be denied or abridged’, the speaker says that is 

‘prohibited’ to limit the rights.  

When analysing the language in the legal context, it is difficult to highlight the 

correlation with argumentative language. The legal context goes hand in hand with frozen 

register, where language is usually impersonal and is highly formal. As a result, the speaker 

does not create the message where the main goal is to either persuade or manipulate public’s 

opinion, but in order to express the rules and regulations as they are. It is important to 

emphasize that legal context has acquired such usage of the modal verb shall, because if, for 

example, the speaker, while speaking about rules, uses modal verbs such as may, could, 

might, it already might signal a certain deviation from the stated regulation. It would offer the 

listeners an idea that they may or may not follow the stated rule. Thus, the use of the modal 

verb shall is important, because it expresses the meaning of obligation. 

In the fifth example (see p.41), the modal verb shall is used to state an obligation. The 

modal verb may be paraphrased as ‘It is her obligation to…’, In the study of the language 

functions, the modal verb shall  could be seen as a signal of the language of persuasion, 

because the speaker refers to her personal obligation, thus creating a closer bound with the 

public. However, the corpus of the study provide only one particular example of the speech, 

where the modal verb shall expresses the meaning of the speaker’s personal obligation 

towards the discussed matter.  

In theoretical sources, the deontic modal verb shall is also used to express suggestions, 

e.g. ‘Shall we go to theatre?’ (Downing, et al., 2006). However, the corpus of the study did 

not contain any examples where the modal verb shall would express any suggestion. The 

main reason for this phenomenon could be that in the case of a suggestion, one party 

expresses a proposition to another party, thus the listener has to respond – either to accept or 

decline the proposition. In public speaking it is different: the speech is intended to be one-way 

communication, thus there is no response expected.  
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3.4.2. The Use of Deontic modal verb must 

The modal verb must had only a deontic meaning i.e. it expressed a strong obligation in the 

analysed speeches For example,  

 

1. If we wish to be free – if we mean to preserve inviolate those inestimable privileges for 

which we have been so long contending – if we mean not basely to abandon the noble 

struggle in which we have been so long engaged, and which we have pledged ourselves never 

to abandon until the glorious object of our contest shall be obtained – we must fight! I repeat 

it, we must fight! (Patrick Henry, p.219) 

 

2. We believe that women must now exercise their political rights and responsibilities as 

American citizens. They must refuse to be segregated on the basis of sex into separate-and-

not-equal ladies’ auxiliaries in the political parties, and they must demand representation 

according to their numbers in the regularly constituted party committees […] (an excerpt from 

National Organization for Women, p.232) 

 

3. To solve the problem, girls, like boys, must be educated to some lucrative employment; 

women, like men, must have equal chances to earn a living…women, like, men, must not only 

have ‘fair play’ in the world of work and self-support, but, like men, must be eligible to all the 

honours and emoluments of society and government […] (Susan B. Anthony, p.234) 

 

When expressing an obligation with the use of modal verb must, the speakers have structured 

their utterances very carefully, in order not to sound very imposing. For instance, in the first 

example, the speaker has developed his argument by the use of the subjunctive mood. Thus, 

by referring to the future (i.e. what would happen if the public did what was said), the speaker 

builds a well-structured argument. Thereby, he says, what the society must do, in order to 

achieve the expressed desires in the final part. 

The other stated examples have used the modal verb in a similar manner. However, the 

main emphasis is put not on the grammatical structure, but on the way how the speaker lists 

directly the actions which must be carried out in order to fulfil the desired intention.  

The speech uttered by the politician Nelson Mandela, has a very interesting structure. 

Although, his speech is not as lengthy as other examples from the corpus of the study, he 

manages to establish a tension in it. First, he uses the modal verb would to express the 

possibility in future: ‘To relax our efforts now would be a mistake which generations to come 

will not be able to forgive’. Afterwards, he uses the modal verb should that marks the 

speaker’s reasonable inference that is based on his deduction: ‘The sight of freedom looming 

on the horizon should encourage us to redouble our efforts’. By applying the epistemic modal 

verb should, Mandela uses a higher level of probability in comparison to the modal verb 

would. Finally, he uses the deontic modal verb must in the final passage of the speech, thus 

shifting to the other modality: ‘Our march towards freedom is irreversible. We must not now 
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allow fear to stand in our way’. (Nelson Mandela, p.293). This particular utterance is a very 

good example to show the approach, how speaker has developed the speech carefully shifting 

modalities, thus, to build a strong and convincing argument.  

Overall, the deontic modal must, is used almost in every speech (see Appendix: 53). 

Although the modal verb expresses a strong obligation, the speakers have used it cautiously. 

The statements are structured so they would not sound like commands and people would 

agree to the expressed statements. 

 

3.5. The Function of Persuasion via modulation 

3.5.1. The Use of Deontic modal verb should 

The deontic modal verb should is used to express a medium level of obligation. The speaker 

tries to convince the listeners’ by applying a medium degree of obligation to the speech. Thus, 

in the language of persuasion, the modal verb should is used to create the speech more 

appealing to the public; however, at the same time, the speaker expresses a medium degree of 

obligation.  For instance,  

1. It is believed to be an essential part of any plan for Indian civilization that, with the 

rudiments of education, the males should be taught the arts of husbandry, and the females to 

perform those domestic duties which peculiarly belong to their stations in civilized life (a 

report from Congressional Committee on Indian Affairs, p.252) 

2. In addition, if anyone has access to the author of the book but does not possess the power to 

execute him, he should point him out to the people so that he may be punished for his actions 

(Nelson Mandela, p.236)  

3. Whereas divers Persons are holden in Slavery within divers of His Majesty’s Colonies, and 

it is just and expedient that all such Persons should be manumitted and set free, and that a 

reasonable Compensation should be made to the Persons hitherto entitled to the Services of 

such Slaves for the Loss which they will incur by being deprived of their Right to such 

Services […] (an excerpt from the British Parliament, p.237).  

4. We consider that whatever class tries to obstruct the labourer in the possession of those fair 

and just rights to which he is entitled, that class should be put down, and coerced if you will, 

into doing justice to the labourer… (Charles Stewart Partnell) 

To build a persuasive speech, the speakers have used the deontic modal verb should to 

express a medium level of obligation. Thereby, the speaker has stated that there may be a 

possibility that the obligation may not be fulfilled. Thus, the speaker ascertains that listeners 

are informed about the aspect that the stated idea should be realized, however there exist 

possibilities that could limit their realization. In the persuasive language, it is important not to 

express ‘unrealistic’ obligations. In the case when the speaker states an obligation which, 

according to his statement, will be fulfilled, but, at the end, is not accomplished, the public 
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may doubt the speaker’s commitment to the expressed statement. Nevertheless, if the speech 

contains the modal verb should, it allows the speaker a certain deviation from the expressed 

statement.  

 

3.4.2. The Use of Deontic modal verbs will and may 

In the case of deontic modality, the modal verb will expresses a function of willingness and 

promises. For instance: 

1. Is it that insidious smile with which our petition has been lately received? Trust it not, it 

will prove a snare to your feet. (Patrick henry, p.218) 

2. Archimedes said, ‘Give to me a fulcrum on which to plant my lever, and I will move the 

world.’ And I say, give to woman the ballot, the political fulcrum, on which to plant her moral 

lever, and she will lift the world into a nobler purer atmosphere (Susan B. Anthony, p235) 

3. We believe that women will do most to create a new image of women by acting now, and 

by speaking out in behalf of their own equality, freedom, and human dignity […] By doing 

so, women will develop confidence in their own ability to determine actively, in partnership 

with men, the conditions of their life […] (an excerpt from National Organization for Women, 

p.232) 

4. America is false to the past, false to the present, and solemnly binds herself to be false to 

the future. Standing with God and the crushed and bleeding slave on this occasion, I will, in 

the name of humanity which is outraged, in the name of liberty which is fettered […] dare to 

call in question and to denounce everything that serves to perpetuate slavery - the great sin 

and shame of America! (Frederick Douglass, p. 275) 

In the first, the second and the forth examples, the modal verb will is used to express a 

promise of something (i.e. according to the speaker) will be happening in the future. This 

modal verb is referred to the language function of persuasion, because it expresses the 

speaker’s individual promise to the listeners. The language function of persuasion involves 

the expression of emotions, because, if the speaker has established an emotional link with the 

public, it is easier for the speaker to present his ideas. The deontic modal verb will when 

expressing promise to the listeners, requires an emotional attachment from the speaker’s side, 

as to create stronger connection with the public. As a result, he promises intentionally or 

unintentionally to fulfil the stated promise.  

In the third example, the modal verb will expresses willingness of the speaker or other 

person to do something. As the stated example is taken from the Amendment of National 

Organization for Women, it deals with the rights to women. Thereby it uses the modal verb to 

draw attention to the ideas and aspects women desire and wish. From the perspective of the 

language function of persuasion, the modal verb will expresses the function of willingness, 
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thus it is used in the same way as stating the promise. As a result, the speaker creates an 

emotional bound with the public by using it, 

The deontic modal verb may is used to express a formal permission. This modal verb 

having a deontic meaning is found only in few speeches, for example: 

 

1. If the government of the United States be the agent of the state governments, then they may 

control it, provided by they can agree in the manner of controlling it […] (Daniel Webster, 

p.222) 

 

2. If this law is declared legal, it would totally annihilate the privilege. Then custom house 

office may enter our houses when they please and we are commanded to permit their entry. 

Their menial servants may enter, may break locks, bars and everything in their way […]. 

(James Otis, p.254) 

  

3. If I do forget, if I do not faithfully remember those bleeding children of sorrow this day, 

may my right hand forget her cunning, and may my tongue cleave to the root of my mouth! 

(Frederick Douglass, p.274) 

 

In the first two instances, the deontic modal verb may literally give a permission to do 

something i.e. the control of the state goes in the hands of the government and the menial 

servants have the permission to break locks and bars.  

 

3.6. The Function of Manipulation via Modulation 

While analysing the deontic modals verbs and their role in the language of manipulation, there 

are no instances found where the speaker would use deontic modality in order to formulate 

manipulative statements. The main reason for this phenomenon could that it is difficult to 

formulate manipulative statements by applying deontic modality. For speaker it is important 

to reassure that there would not be any doubts that they are being manipulated with.   

Consequently, the deontic modality comprises the proposal of obligation and inclination and 

together with the speaker’s intention to express manipulative statement, it would definitely 

reach opposite effect i.e.it would seem that the speaker’s general intention is to manipulate 

with public’s opinion.  

The corpus of the study may have other strategies that are applied by the speakers to 

structure their speeches, as a result the deontic modal verbs expressing the language functions 

of manipulation are not used in many cases. 

The author of the paper believes that the language of manipulation is not relevant to the 

particular context, as the speeches represent that area of liberty. As the speeches are delivered 

mainly to encourage people, it would not be relevant by the speaker to express manipulative 

statements, in order to carry out their intentions.  
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CONCLUSIONS 

The empirical analysis of the study has revealed that the language functions of argumentation, 

persuasion and manipulation are realized through the use of different modal verbs which 

represent both types of modalities – epistemic and deontic modalities.  

In the process of the research, certain modal verbs are used to express both types of 

modalities. However in each modality the verbs serve different functions, because the 

epistemic modality expresses probability, but deontic modality – obligation. 

Modalization that expresses speaker’s assessment of probability, is presented by the 

modal verbs – may, might, will, would, should, shall and ought to.  

The function of argumentation is realized through the use of the modal verbs may, 

might, will and would. The modal verbs may and might are used to express particular level of 

probability. The main difference between two modal verbs lies in the level of possibility they 

state. The modal verb might expresses neutral possibility, but the modal verb may expresses 

weak possibility. Although, these modal verbs express possibility, the speakers have used 

them carefully, first, by referring to actions, which are already in progress, and afterwards, 

using the modal verbs may and might to state that there is no a hundred percent certainty that 

the action will happen. Thus, the attention from the listeners is already attracted by the 

actions, mentioned at the beginning of the speech. Consequently, people do not pay so much 

attention to the expressed possibilities that are stated afterwards. 

The epistemic modal verb will is used to express only future actions. Thus, it is 

considered to be more like expression of time rather than modal verb. However, the epistemic 

modal verb would is used to express a future possibility; thus the speakers have stated their 

opinions towards the situation and marked the degree of likelihood. 

The language function of persuasion is implemented via modal verbs ought to and shall. 

These two modal verbs are related to the language of persuasion, because the speakers have 

structured their speeches by taking into consideration particular aspects of rights and moral 

values, thus they state that e.g. ‘they ought to do it, because they all believe it is the best for 

them’. The modal verb shall functions as a marker where speakers express predictions or 

prophecies concerning the future time. 

In the case of the manipulative language, only the epistemic modal verb should is 

applied to achieve a manipulative effect.  

The modulation is realized through the modal verbs – must, shall, should, will and may.  

Through the deontic modal verbs shall and must, the speakers have structured mainly 

the argumentative speech. The deontic modal verb shall is used to express either an obligation 

or a strong assertion. The study results showed that the modal verb shall is used in legal 
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context in the majority of cases i.e. in amendments, constitutions and alike. In other instances 

the modal verb shall has appeared as personal obligation stated by the speaker himself. 

The modal must is used to express a strong obligation that is mentioned in legal 

documents. Although, the modal verb must includes an obligation, the speakers have used it 

carefully, in order not to sound very imposing towards the public. 

The language function of persuasion in the case of modulation, is expressed by modal 

verbs should, will and may. The modal verb should is more listener-friendly, because it 

creates the speech more appealing to the public, but, at the same time, it expresses a medium 

level of modality. 

The modal verb will is used to express a promise that is going to take place in the future. 

It is related to the language of persuasion, because it expresses the speaker’s individual 

promise to the listeners, thus the speaker appears to be reliable to the listeners  

The modal verb may appears only in few cases, where it expresses permission to do 

something, thus the modal verb directly is connected with the language of persuasion, as it 

actually expresses it. 

The language function of manipulation is not expressed through the deontic modal 

verbs. The main reason for this phenomenon could be that the deontic modality is expressed 

by obligation and together with manipulative statements; the speeches would sound too 

imposing to the people.  
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THESIS 

1. The language functions of argumentation, persuasion and manipulation are carried out by 

means of the modal verbs expressing two types of modalities i.e. the epistemic and deontic 

modalities.  

2. The epistemic modality is presented by the modal verbs might, would and ought to, but the 

deontic modality is realized through the modal verb must. 

3. The modal verbs shall, should, will and may are used to present both types of modalities, as 

the modal verbs express modalization or modulation. 

4. The language function of argumentation via modalization is expressed through the modal 

verbs may and might, where both modal verbs mark a certain degree of probability, thus the 

expressed statements by the speaker do not include a strong conviction in speech. 

5. The argumentation is also structured by using the modal verb would that refers to the future 

time, thus the speakers formulate the statements, by saying that something ‘is likely to 

happen’, at the same time, the stated arguments encourage the listeners. 

6. The language function of persuasion is realized through the modal verbs should and ought 

to, where the speakers apply persuasive approach to the listeners by structuring the speech, 

expressing the aspects and ideas taken either from well-known domains, e.g. religion or from 

globally accepted values or believes e.g. the right to freedom.  

7. The language function of manipulation is presented only by the epistemic modal should, as 

it the speaker has structured the manipulative statements where he has supported his imposed 

ideas by referring to themes and aspects that do not allow the expression of opposed 

statements. 

8. The deontic modal verbs shall and must are used to express the language function of 

argumentation, where the speakers have structured the arguments, so they would not sound as 

strictly imposed commands of prohibitions. 

9. The language function of persuasion through modulation is expressed by the modal verbs 

should, will and may, where the modal verb should states a medium degree of obligation that 

is considered to be more persuasive when addressed to the public. 

10. The deontic modal will is used to express the speaker’s individual willingness to 

accomplish particular actions, thus the listeners perceive the speaker as a person, who is 

engaged in the realization of the expressed statements. 

11. The language function of manipulation via modulation is not a relevant strategy in the 

discussed speeches, as the manipulative methods are discourse oriented and the corpus of the 

study comprises speeches of the area of liberty, where manipulation is not appropriate way to 

express the speaker’s ideas. 
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APPENDIX 

THE EXCERPTS FROM THE ANALYSED SPEECHES 
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p.213 (General Assemble of the 

United Nations) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

p.216 (Susan B.Anthony) 
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p. 218 (Patrick Henry) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

p.219 (Oliver Wendell Holmes Jr) 
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p.220 (Oliver Wendell 
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p.229 (Cecil Rhodes) 
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p. 222 (Daniel 
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p. 226 (John Brown) 

 

 

 

 

 

 

 

 

p. 229 (Government of the USA) 
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(Richard 

Henry Lee) 

 

p.232 (National 

Organization for 

Women) 
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p. 238 

(British 

Parliament) 
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B. Anthony) 
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p. 236 (Ayatollah Ruhollah 
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p. 239 

(Constitution 

of the USA) 

 

 

 

 

 

 

 

 

 

 

 

p. 242 ((Ernesto) Che Guevara) 
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p. 244 (Charles Stewart Parnell) 
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p. 247 

(Emmeline 

Pankhurst) 

p. 251 (The 

Treaty of 

Waitangi) 
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(Congressional 

Committee on 

Indian Afairs) 
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p. 254 (James Otis) 
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p. 257 (William H. Seward Sr) 
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p. 261 (Oliver 

Wendell 

Holmes Jr) 

 

 

 

 

 

 

 

 

 

p. 265 (George Washington) 
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p. 264 (King 

John) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

p. 271 (Guter Schabowski) 

 

 

p. 272 (Government of the USA) 
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p. 291 (Abraham Lincoln) 
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p. 294 (Anwar Sadat) 
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p. 297 (Government of the USA) 

 

 

p. 299 

(Yasser 

Arafat) 

 

 

 

 

  



70 
 

Attestation page 

Dokumentārā lapa 

 

Bakalaura darbs „The language functions in well-known speeches” (Valodas funkcijas 

labi pazīstamās runās) izstrādāts LU Humanitāro zinātņu fakultātē. 

 

 Ar savu parakstu apliecinu, ka pētījums veikts patstāvīgi, izmantoti tikai tajā norādītie 

informācijas avoti un iesniegtā darba elektroniskā kopija atbilst izdrukai. 

  

Autors: Līva Bunkše       22. 05. 2014. 

 

Rekomendēju/nerekomendēju darbu aizstāvēšanai 

Vadītāja: assoc.prof. Gunta Roziņa    22. 05. 2014. 

 

Recenzents:  

 

Studiju metodiķe: Sintija Zankovska     22. 05. 2014. 

 

Darbs iesniegts Anglistikas/Sastatāmās valodniecības un tulkošanas nodaļā 22. 05. 2014. 

 Darbu pieņēma: 

 

 

Darbs aizstāvēts bakalaura gala pārbaudījuma komisijas sēdē 

  2014. gada…… jūnijā, prot. Nr. ….., vērtējums ……………….. 

 

Komisijas sekretāre:  


