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ANOTACIJA

Bakalaura darba “Japanu ieklauSanas Latvija: interpersonala komunikacija un mediju
lietojums” merkis ir izpetit japanu interpersonalas komunikacijas un mediju lietojuma specifiku,
ierodoties Latvija.

Bakalaura darba teor€tiskaja dala aplukota literatiira saistiba ar starpkultiiru
komunikaciju, kultiirSoku, akulturaciju, interpersonalo un medi€to komunikaciju, apskatitas
lietojuma un apmierinajuma, ka arT mediju sisteémas atkaribas teorija .

Metodologiskaja dala tiek aprakstitas izv€letas petijuma metodes un pétijuma dizains.

Empiriskaja pétijuma izmantota aptauja, dalgji strukturétas intervijas, ka ari veikta
fokusgrupas intervija. Lietoti ar1 etnografiskas pieejas elementi, lai spétu pieklit un dzilak
aprakstit iebraucg€jus no Japanas Latvija. Pétijuma dala izdariti secinajumi par japanu iebraucgju
valodu lietojumu, interpersonalas komunikacijas un kulttiras atskiribam ar Latvijas iedzivotajiem,

ka arT mediju lietojumu un citiem ieklauSanas procesa aspektiem.

Atslégas vardi: Japani, akulturacija, kulturSoks, mediéta komunikacija, interpersonala

komunikacija, mediju lietojums, mediju sist€mas atkaribas teorija



ABSTRACT

The objective of Bachelor’s thesis “Adaptation of Japanese in Latvia: interpersonal
communication and media use” is to explore interpersonal communication and media use
specifics of Japanese individuals after arriving in Latvia. The theoretical part of Bachelor’s thesis
deals with theories of intercultural communication, culture shock, interpersonal and mediated
communication, discusses the uses and gratifications theory, as well as the media system
dependency theory.

Methodological part clarifies and describes the chosen research methods.

Survey method, semi-structured interviews and focus group interview is used in the
empirical study. Elements of ethnographic research method are used in order to better access and
describe deeper the Japanese individuals who reside in Latvia. The research part of Bachelor's
thesis draws conclusions about language use of japanese individuals in Latvia, interpersonal
communication and cultural differences, as well as the use of media and other aspects of the

adaptation process.

Keywords: Japanese, acculturation, culture shock, mediated communication,

interpersonal communication, media use, media system dependency theory
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IEVADS

Latvija arvien biezak uz dzivi apmetas daudzu Latvijai lidz Sim neraksturigu tautibu
parstavji taja skaita arT japani. lerasanas jaunaja zemé biezi vien var sagadat daudzas un dazadas
neertibas gan viet§jiem iedzivotajiem, gan paSiem iebraucg€jiem. lerasanas jaunaja valstl viniem
var sagadat parsteiguma brizus komunikacija un turklat to var ari ietekmét apkart esosie apstakli
un veids ka Latvijas iedzivotaji vada savas ikdienas gaitas. Turklat Latvija iebraucgji sastopas ar
to, ka Latvijas iedzivotaji iekdienas sazipa faktiski lieto divas valodas — latvieSu un krievu,
savukart tas vel vairak var sarezgit ieklausanas procesus. Lai ieklautos jebkura sabiedriba liela
nozime ir valodu zinasanam un spg&jai saprasties ar jaunas mitnes zemes iedzivotajiem, jaspgj
pielagoties ar1 pastavoSajam kulturu atSkiribam, kas pastav gan starp iebrauc€jiem, gan paSu
vietgjo iedzivotaju starpa. Miisdienas plasais moderno tehnologiju lietojums var lieliski kalpot
saiknes saglabasanai ar dzimteni un atvieglo informacijas iegiiSanu par notiekoSo jaunaja mitnes
zem@. Viedtalruni un plasais bezvadu interneta pieslégumu klasts nodroSina to, ka cilveki spgj
ieglit sev interesgjoSo informaciju un komunicét tieSsaisté ar gimenes locekliem vai draugiem
jebkura pasaules mala. Tomér tas, iesp&jams, var radit arl pretéju efektu un pat kavét velmi
ieklauties un apgt jauno.

Svarigi likas izpetit tieSi japangu iebraucju interpersonalo komunikaciju un mediju
lietojumu.

Aktualitate: Japanu iebraucgji Latvija Iidz Sim nav plasi pétiti, tade] likas svarigi veikt
$ada veida pétfjumu. Sis pétfjumus varétu kalpot arl ki izzipas avots turpmaku pétfjumu
vaikSanai par Latvijas japanu tautibas iedzivotajiem.

Velmi pétit tiesi So tematu ietekm@€ja arT dzila personiska interese, jo autora dzivesbiedre
arl ir japanu tautibas parstave. Tas sniedz unikalu iesp&ju pieklut japangu tautibas Latvijas
iedzivotajiem, kas citos apstaklos varbit pat nebiitu iesp&jams.

Pétnieciska probléma: ApmesSanas uz dzivi jauna valsti var radit kulttrSoku, vairot vai
mazinat dazadu mediju lietojumu un tas savukart atstaj iespaidu uz iebraucgju komunikaciju ar
tuviniekiem un lidzcilvékiem gan dzimteng, gan jaunaja mitnes zemge.

Darba meérkis: Izpétit ka Japanu ekspatriatu medi€ta un interpersonala komunikacija
kavé vai veicina akulturaciju, kultiirSoku, ka nodroSina saikni ar iepriek$§€jo mitnes zemi,

tuviniekiem un draugiem, un ka visi ming&tie procesi palidz ieklauSanas procesa dzivei Latvija.



Darba uzdevumi:

e aplikot dazadu autoru darbus un izveidot darba teorétisko dalu par pamatu nemot
akadeémisko literatiru starpkultiru komunikacija, kultiirSoku, akulturaciju,
medi€to un interpersonalo komunikaciju;

* izveidot pétijjuma dizainu, tieSsaistes aptaujas, veikt aptauju ar Latvija
dzivojosajiem japanu respondentiem;

* péc aptauju veikSanas atlasit piemerotakos respondentus dalgji strukturétu
interviju un fokusgrupas intervijas veikSanai;

* Apkopojot iegiitos teorctiskos un pétnieciskos datus izdarit secindjumus par
japanu ieklauSanos Latvija

Pétnieciskie jautajumi:

Kadas ir Latvija dzivojoSo japanu valodu zinasanas un lietojums ikdiena?

Kadi faktori kave vai veicina ieklauSanos Latvijas sabiedriba?

Kadas ir interpersonalas komunikacijas un kultiiras atSkiribas ar Latvijas

iedzivotajiem?

Kadus medijus un komunikacijas kanalus visbiezak lieto Latvija dzivojoSie japani
un kada ir to nozime vinu ikdienas dzive?

Pétijuma objekts: Latvija dzivojoSie japani.

Petnieciskais lauks: Latvija dzivojoSo japanu interpersonala un mediéta komunikacija.

Darba struktiiras planojums: ST bakalaura darba struktiira sastav no tris dalam: teorijas,
metodologijas un empirijas. Darba teorétiskaja dala apliikoti autoru darbi saistiba ar starpkultiiru
komunikaciju, kultiirSoku, akulturaciju, interpersonalo un medi€to komunikaciju, apskatitas
lietojuma un gandarijuma (Uses and gratifications theory), ka ar1 mediju sist€mas atkaribas
teorija (Media systems dependancy theory).

Metodologiskaja dala tiek skaidrots izvéleto petljuma metozu un elementu pamatojums.

P&tijuma dalas izstrade izmantota aptauja, ka kvantitativa pétniecibas metode, kvalitativa
pétniecibas metode — dal&ji strukturétas intervijas, ka ar1 veikta fokusgrupas intervija. Petjjuma
gaita lietoti etnografiskas pieejas elementi lai spetu pieklut un dzilak aprakstit Japanu iebrauc&jus
Latvija. Empiriskaja dala aprakstiti un analizéti petijuma iegitie dati, tiek salidzinati iegttie

rezultati, ka ar1 izdariti secinajumi un priekslikumi Iidzigu petijumu izstradei nakotné.



1. STARPKULTURU KOMUNIKACIJA

1.1. Starpkultiru komunikacijas raksturojums

Starpkultiru komunikacijas pétnieki ilgstosi méginajusi rast atbildi uz jautajumu: ,,Ka
individi viens otru saprot tad, ja tie nedala Iidzigu kulttras pieredzi?” ,,V&l pavisam nesen §is
jautajums lielakoties satrauca tikai diplomatus, ekpatriatus un starptautiskus celotajus, tacu
miusdienas situacija ir mainijusies. Ta ka Sobrid individi dzivo multikulturalas sabiedribas, kas
plasaka meéroga tiek raksturotas ka globali ciemati, tad liela dala pasaules iedzivotaju noteikta
limenT saskaras ar $o jautdgjumu ik dienas”.' Globalizacija noved pie ta, ka individs cengas atrast
savai, patérnieciskuma iespaida par nestabilu kluvusajai, identitatei atbilstosakas majas,
eksperimentgt ar savu piederibu dazadam kopienam, kultiram un religijam. Cilveks izvélas nevis
gatavu, kada sabiedriba domingjosu recepti, bet pats megina rast piemé&rotako no plasa pasaules
piedavajumu klasta.” Respektivi aizvien paug sabiedribas mobilitate un vélme apgit dazadu
pieredzi, tadejadi palielinot ar1 starpkulttiru kontaktu skaitu. Turklat miisdienas vérojams daudz
plasaks motivatoru klasts, lai dotos uz arvalstim, neka tas bijis jebkad agrak.

Esot tik cie$a starpkultiru saskaré, aizvien aktualiz&as jautajums par to, ka tad
raksturojama starpkultiru komunikacija? Starpkultiru komunikacija ir raksturojama ka
komunikacija starp dazadu kultiiru parstavjiem. Butiba iesp&jams apgalvot, ka dazadu kulttru
parstavji saskaras ar dazadu realitates atspogulojumu un dienas kartibu, lidz ar to Siem individiem
klust neskaidrs, ta ka tie atrodas arpus savas pazistamas kultiras, ka citi uztvers vina zinu — ir teju
neiesp&jami paredzét vai reakcija biis pozitiva vai negativa.’ Lidz ar to individs nav spgjigs
pilnvertigi funkcion@t jaunaja vide, turklat dominantas kulturas parstavji attiecigi nav parliecinati,
ka var€tu veidoties komunikacija ar iebraucgju. Tiek uzskatits, ka komunikacija pati par sevi ir
saméra sarezgita un to ietekmé plass faktoru loks, tomér komunikacija var klat vél komplicétaka
gadijumos, kad komunikacija piedalas divi individi no divam dazadam kultiram — problémas
sagada ne tikai valodas barjera, bet arl tas, ka neverbala komunikacija, ka Zesti, var but ar

arkartigi dazadu nozimi dazadas kulturas. Spilgts pieme@rs tam, ir sekojosa situacija — Rietumu

" Bennett, M., J. (2013). Basic Concepts of Intercultural Communication: Paradigms, Principles & Practice:
Selected Readings. Boston: Intercultural Press. p 6.

? Zarina, A. (2010). Mediju loma maju priekistatu veidosana Latvijas medijos. No Lasmane, S., Skilters, J. (red.)
(2011). Nacionalas identitates komunikacija Latvijas kultiras telpa. Pieejams

tieSsaiste:http://dom.Indb.lv/data/obj/file/185266.pdf. 56. lpp.
? Bennett, M., J. (2013). Basic Concepts of Intercultural Communication: Paradigms, Principles & Practice:
Selected Readings. p 9.



pasaulg, bérna galvas noglastiSana un viegla paplikéSana tiek uzskatita par maiguma izpausmi,
savukart Taizemé §ads Zests ir teju neiedomajams — tadejadi var tikt trauméts bérna gars (tas
atrodas bérna galva). Savukart, pieméram, atklata milestibas izradiSana bérnam publiski, ASV var
tikt uzskatita par seksualas vardarbibas, kas versta pret bérnu, pazimi, tacu Griekija vai Serbija
§ada izturéSanas tiek uzskatita par normalu milestibas izpausmi®. Var secinat, ka starpkultiiru
komunikacija daudz vienkarsak, ka jebkura cita veida komunikacija var rasties parpratumi —
»starpkultiru komunikacijas ietvaros barjeras un izaicinajumi lielakoties rodas realas pasaules
notikumu iespaida un ikdienas starpkultiiru interakciju konfrontaciju iespaida, veroties caur
personiskas pieredzes un novérojumu prizmu”.’

Tade] iespgjams secinat, ka, lai nodroSinatu veiksmigu starpkultiru kontaktu,
nepiecieSami daudzi priekSnosacijumi, savukart neveiksmigai komunikacijai ir iesp&jami daudzi
nepatikami iznakumi, tacu par spiti visiem izaicinajumiem, kas saistami ar pasaules nepartrauktu
mainibu, tiem starpkultiru komunikacijai ir arT neatsverami ieguvumi. Komunikaciju un attiecibu
veidoSana ar individiem no atSkirigam kultiiram var radit arkartigi daudz priekSrocibu, piemeram,
veseligakas sabiedribas, uzlabotu starptautisko, nacionalo un viet€jo uznémeéjdarbibu, samazinatu
konfliktsitudciju skaitu, ka arT individu personisko izaugsmi un tolerances attistibu.’

Protams, lai spetu pilnvertigi raksturot starpkultiru komunikaciju, nepiecieSams, So
terminu ,,dalit” divas dalas un aplukot Sos jédzienus ,kultiira” un ,,komunikacija” katru atseviski.
Ir arkartigi sarezgiti atrast vienotu, visaptverosu termina ,.komunikacija” skaidrojumu — praksé
pastav vairak ka 126 definicijas vardam ,.komunikacija” vien. Taja pasa laika ari ir pavisam
skaidrs, ka komunikacija vai, citiem vardiem sakot, iesp&ja individiem dalities ar saviem
uzskatiem, vértibam, idejam un jitam ir ikviena cilvéciska kontakta pamata.” Lai arT termins
,komunikacija” Skiet visparzinams un skaidrs jédziens, tomér pastav noteikti sarezgijumi
jédziena ,komunikacija” precizas definicijas iegiiSanai, piem&ram, viens no aspektiem ir
komunikacijas visureso$a daba, ko ir saméra komplicéti definét. Kaut arT nepastav vienotas,
akadémiski atzitas definicijas, lielaka dala akadémiku tomér atzist, ka pastav vairakas vienojosSas

komunikacijas dimensijas, kas raksturo tas dabu. Sis dimensijas vai definicijas raksturo

* Baki¢-Miri¢, N. (2012). An Integrated Approach to Intercultural Communication. Newcastle: Cambridge Scholars
Pub. 8 p.

> Patel, F., Sooknanan, P., Li, M. (2011). Intercultural Communication: Building a Global Community. Dehli: Sage.
140 p.

% Neuliep, W. J. (2012). Intercultural communication: a contextual approach. Thousand oaks, California: Sage
Publications. 7 p.

7 Baki¢-Miri¢, N. (2012). An Integrated Approach to Intercultural Communication. 9 p.
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komunikaciju ka procesu, dinamisku, interaktivu-transaktivu, simbolisku, ar nodomu,
kontekstudlu, visuresou, kulturalu®

Savukart, aplukojot jédzienu “kultira”, ,tas ir saistams ar tadiem konceptiem ka elastigs
un dinamisks, $1 koncepta nozimes var atskirties, atkariba no ikviena individualas perspektivas.
Termins “komunikacija” sava zipa ir lidzigs, jo arl to ietekmé katra individa interpretacija.
Turklat kulttira un komunikacija patstavigi ietekmé viena otru, tomér ir nozimigi apzinaties $o
jedzienu biitibu, lai izprastu S0 jédzienu savstarpgjas kompleksas attiecibas”.” Kultiiru var defingt
ka kompleksu atskaites sistému, kas sastav no tradiciju, uzskatu, veértibu, normu, simbolu un
dalitu nozimju modeliem, kuri atskirigos limenos rodami visu sabiedribas loceklu mijiedarbiba.'?
Lidzigi ka komunikacija, ar kulttira ir visureso$a un tai ir milziga ietekme uz cilvekiem — kultiira
ir vienlaicigi gan neredzama, gan arl ietekm&josa. Ta ka ikdiena kultiiras ietekme nav fiziski
redzama, lielaka dala individu neapzinas kultiiras ietekmi uz dzivi."'

Gistot izpratni par jédzieniem ,kultira” un ,komunikacija” iesp&ams apgalvot, ka
starpkultiiru komunikaciju iesp&jams definét ka ,,informacijas apmainu atskirigos izpratnes un
kontroles limenos starp vismaz diviem individiem no dazadam kultiiras vidém. Individu kultiiras
vide sevi ietver gan nacionalas kultliras atSkiribas, gan ar1 atSkirigus uzskatus, kas pastav
nacionalas vienibas ietvaros, saistiba ar individu dalibu dazadas aktivitates”.!? »Starpkultiiru
komunikacija ir zigu sttiSana un sagems$ana, parkapjot dazadu kultiru robezas. Starpkultiru
komunikacija uzskatama ar1 par sarunu, kas risina jautajumu par individa pieredzes nozimibu
socials sistémas un sabiedribas.”"”

Nozares eksperti apgalvo, ka starpkulttiru komunikacijas komplicétibu rada tie$i smalka
saikne starp kulttiru un komunikaciju. Lai starpkultiru komunikaciju daritu saprotamaku, tas
dalibniekiem butu jauzdod sekojosi jautajumi'*:

* Kas tiek pateikts?

* Kapéc tas tiek teikts?

¥ Neuliep, W. J. (2012). Intercultural communication: a contextual approach (6th ed.). Thousand Oaks, California:
Sage Publications. 11 p.

’ Turpat, 10 p

' Ting-Toomey, S. (1999). Communicating across cultures. London: The Guilford Press. 9 p.

"' Neuliep, W. J. (2012). Intercultural communication: a contextual approach (6th ed.). Thousand Oaks, California:
Sage Publications. 17 p.

"2 Allwood, J. (1985). Intercultural Communication. Papers in Anthropological Linguistics 12. University of
Goteburg. Pieejams tieS$saisté: http://immi.se/eiw/texts/Intercultural Communication - Jens Allwood.pdf 3 p.

" Arent, R. (2009). Bridging the Cross-Cultural Gap: Listening and Speaking Tasks for Developing Fluency in
English. Michigan ELT. Pieejams tie§saisté: http://www.press.umich.edu/pdf/9780472033577-chl.pdf 2 p.

' Patel, F., Sooknanan, P., Li, M. (2011). Intercultural Communication: Building a Global Community. Dehli: Sage.
16 p.
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* Kas to saka?

¢ Kur norisinas komunikacija?

e Kad norisinas komunikacija?

e Kada ir zinas nozime?

* Kapec tas tiek pateikts tieSi Sada veida?
* Ka §1 zina tiek interpretéta?

Protams, “atbildot uz Siem jautajumiem, individs peksni tiek “ierauts” komunikacijas
partnera kultlira un vina uzmaniba parsveras no satura uz sarunas partnera kulturalo identitati.
Respektivi, otras kulttras pieklajibas un uzvedibas normas, un to ievéroSana, kltist nozimigakas
ka pati saruna”.” Sie jautajumi atspogulo tos faktorus, kas janem v&ra, risinot starpkultiiru
komunikaciju, ka arT lauj konstruét realas situacijas un meginat tas paredzet, pieméram,
apzinoties, ka bius javeido komunikacija ar citas kultiiras parstavi, ta kultiiras un komunikacijas
iepaziSana ir samera nozimiga, lai atvieglotu komunikaciju. Turklat, jo biezaka un intensivaka ir
saskarsme ar citas kultiiras parstavi, jo kvalitativaka ta ir, jo vieglak konkrétajam individam bis
komunicet ar §1s kulturas parstavjiem nakotné — “starpkultiiru komunikacija ir spécigi atkariga no
ta cik kvalitativa starpkultiiru saskarsme individa personalaja un profesiondlaja vide”.'® Tatad
starpkultiiru komunikacijai visa pasaulé biitu nepiecieSams uzlaboties nepartraukti un, iesp&jams,
pienaks bridis, kad starpkultiiru komunikacija sabiedribai bis tiesi tik pat ierasta ka komunikacija
ar savas kultiiras parstavjiem. Turklat japem veéra ari, ka starpkultiru komunikacija ir
starpdisciplininara joma -“starpkultiiru komunikacija ir starpdisciplinara joma, kurd sapliist
zinaSanas un pieredze no antropologijas, sociologijas, ligvistikas, sociala darba, pedagogijas un

psihologijas nozarém.”'”

Respektivi, ikviena no $§Im nozarém starpkultiiru komunikacija tiek
pastiprinati pétita un analiz€ta, tacu ta ka starpkultiiru komunikacija ir saméra jauna nozare,
turklat, mainoties procesiem dazadas sabiedribas un kultiiras, attiecigi mainas ari starpkultiru
komunikacija. Starpkultiru komunikacijas, ka zinatnes, saknes mekl€jamas agrinajos Edvarda

Hola (Edward Hall) darbos — padzilinati Sai jomai starpkultiiru komunikacijas pamatlicgjs

'* Patel, F., Sooknanan, P., Li, M. (2011). Intercultural Communication: Building a Global Community. Dehli: Sage.
16 p.

' Turpat, 22 p.

"7 Ose, L., Lazda-Mazula, 1., Visa, K. Apmacibu kursa “Starpkultiiru komunikécija” rokasgramata. Sabiedribas
integracijas fonds. Pieejams Tie$saiste: cilvektiesibas.org.lv/.../rokasgramata_starp kulturu_komunikacija.pdf 4. Ipp.
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pieversas, kad pievienojas Arlietu Dienesta Institiitam (Foreign Service Institute), kur diplomati
tika apmaciti, lai vérstu par labu pagatnes kultiiras un komunikacijas parpratumus.'®

no dazadam kultiiram vieno un atskir noteikti raksturlielumi, lielakoties vienojo$ie un atskirigie
elementi ir tieSi saistiti ar kultiras attiecksmém, individu socialajam normam un paradumiem,
uzskatiem un vértibam.”"’

Augstakminétie raksturlielumi, lielakoties ir pakartoti ,,vesturei, tradicijam, izglitibai,
religijai un gimenes struktiirai - §Is vertibas un uzskati tiek iemaciti un nodoti no paaudzes
paaudzei, izmantojot plasu komunikacijas procesu klastu. Sie procesi ietver masu medijus,
valodu, izglitibu, stastus, teikas, mitologiju un sakamvardus”.?’ Tkvienam individam ir sava
kulttiras identitate, kura individs sniedzas péc padoma, lai veiksmigi spetu funkcionét konkrétaja
kultora, “sarezgitiba starpkultiru komunikacija rodas tapéc, ka pastav ne tikai atSkirigi
komunikacijas signali, bet ar1 atSkiriga jédzienu uztvere un interpretacija. Interakcijas laika ir
svarigi ne tikai izprast, ko mums vé€las pateikt, bet ar1 izprast ar teikto saistitos nodomus, lai

2.

varétu paredz&t iesp&jamas reakcijas.”?' Tatad iespgjams secinat, ka dazadas kultiiras identitates,
atseviski skaidro ar1 komunikacijas procesus. “Ja starp zinas siititaju un sanémeju viss lidz galam
nav saprasts un abam pusém tas ir skaidrs, tad var teikt, ka ir nesaprasanas. (...). Radies
parpratums nozimé, ka sapraSanas ir bijusi tikai Skietama. Tas balstas uz klidainu piepémumu, ka
sanemta zina tiek saprasta un interpretéta atbilstosi nosatitajai.”*

Apliikojot So elementu kopumu, kas ietekmé starpkultiru komunikaciju, top skaidrs, ka
komunikacija starp dazadu kultiiru parstavjiem var bt sarezgita un arkartigi komplicéta, dazos
gadijumos pat teju neiesp&jama. Aktuals klust jautajums — ka tad reagé individi, nonakot vidg,
kas ir svesa, bez pazistamiem kultiiras ram&jumiem un dienas kartibas, bez pazistamam zimém un
simboliem. Rezumgjot, starpkultiru komunikacija parpratami var rasties valodas barjeras,

neverbalo kodu, Zestu, kultiras vértibu, normu, simbolu un tradiciju ietekmé. Atbildes uz Siem

jautajumiem méginats rast turpmakajas nodalas.

' Baki¢-Miri¢, N. (2012). An Integrated Approach to Intercultural Communication. Newcastle: Cambridge Scholars
Pub. 43 p.
1 Patel, F., Sooknanan, P., Li, M. (2011). Intercultural Communication: Building a Global Community. Dehli: Sage.
18 p.
20 Turpat.
1 Ose, L., Lazda-Mazula, L., Visa, K. Apmacibu kursa “Starpkultiiru komunikacija” rokasgramata. Sabiedribas
integracijas fonds. Pieejams TieSsaisté: cilvektiesibas.org.lv/.../rokasgramata starp kulturu_komunikacija.pdf 60.
B

Turpat, 58. Ipp.
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1.1. Kulturas Soks

Starpkultiiru komunikacijas konteksta pavisam noteikti ir jaapliiko art jeédziens ,kultiiras
Soks”. Sis termins tiek biezi un plasi pielietots, attiecinot to ne tikai uz kultiram tradicionalaja
izpratne, bet ar1 uz misdienu dazadu subkultiiru izpausmém. Tacu pamata kultiiras Soks tiek
uzskatits par procesu, kas skar individus, kas nonakusi cita valsti. Kultiiras Soks var tikt skaidrots
ka process, kura laika norisinas sakotngja pielagoSanas jaunai videi — S§is psihologiskais
konstrukts tiek izmantots, lai skaidrotu pielagosanas procesa emocionalo, psihologisko,
uzvedibas, kognitivo un fizisko ietekmi uz individu. Multikulturala konteksta iesp&jams apgalvot,
ka kulturas Soks ir saistits ar individu nezinu — kulttiras Soks norisinas, ja individi nav parliecinati
par to, kas no viniem tiek gaidits un ko gaidit no citiem.”

Interesants skiet kultiras Soka salidzinajums ar kaiti - kultiiras Soku iesp&jams salidzinat
ar parejoSu slimibu individiem, kas peksni noklist arzemes. Ka lielakajai dalai kaiSu, arl
kult@irSokam ir raksturiga noteikta etimologija, simptomi un zales.** Sadam salidzindjumam gan
oponé latvieSu pétnieces, kas apgalvo, ka “KultiirSoks nav slimiba, bet gan aizsardzibas reakcija
no ietekmes, ko izraisa sve§a kultira.”*

Tad, kad individi pirmo reizi peksni nokliist nepazistama kultiras vidg, tie patstavigi cies
no emocionaliem traucgjumiem — tie var but dazada Iimena, tacu tie pastav. Kad parcelSanas ir
strauja un jauna kultira ir arkartigi atSkiriga no individa originalas kultoras, top skaidrs, ka
individam naksies saskarties ar daudzam gratibam un sarezgljumiem. Individus var satraukt
jaunas kultiiras atskirigums un jaunas pieredzes apjoms, ko naksies apgit.*® Respektivi, individs
nonak Soka no ta, cik sveSs un nepazistams ir viss visapkart, no nezigas ka rikoties, kas ir
piepemami un, kas ne. Kulttiras Soks norisinas gadijumos, ja individi novéro uzvedibu, kas ir
diametrali atSkiriga no pasSu individu uzvedibas. Attiecigi atSkirigas normas, pasakumi vai
dzivesstils, 8kiet svesi un individs sastopoties ar tiem, pardzivo kultiiras parsteigumu.*’

Ar1 jédziens kulturas Soks ir sam@ra jauns — pirmo reizi tas tika lietots 20. gadsimta 60.

gados, tacu kop$ §1 termina paradiSanas, tas ir piedzivojis strauju popularitati. JEdzienu 1954.

* Pedersen, P. (1995). The Five Stages if Culture Shock: Critical Incidents Around the World. Westwood:
Greenwood Publishing Group. 1 p.

** Dutton, E. (2012) Culture Shock and Multiculturalism: Reclaiming a Useful Model From the Religious Realm.
New Castle: Cambridge Scholars Publishing. 95 p.

* Ose, L., Lazda-Mazula, 1., Vida, K. Apmacibu kursa “Starpkultiiru komunikacija” rokasgramata. Sabiedribas
integracijas fonds. Piecjams TieSsaisté: cilvektiesibas.org.lv/.../rokasgramata_starp kulturu komunikacija.pdf 70.
Ipp.

** Mumford, D., B. (1998) The Measurement of culture shock. Social Psychiatry Epidemiol, No. 33:149-154. 149 p.
*7 Parvis, L. (2013). Understanding Cultural Diversity in Today’s Complex World. New York: Parvis. 7 p.
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gada ieviesa K. Obergs un savukart kop§ Oberga raksta 1960. gada termins “kultiirSoks” no
termina, kas pazistams vien antropologu vidi, kluvis par visai sabiedribai atpazistamu idiomu.*®

Lai ar1 termins biezi vien tiek lietots samera plasi, tom&r uzskatams, ka ne vienmeér tas
tiek lietots adekvati, un individiem nav skaidras ta izpausmes. Ka tad 1sti izpauzas kulttiras Soks?
Kultiiras Soku pamata izraisa trauksme, savukart trauksmi izraisa individa nonakSana jauna
kulttiras vide, kura visas pazistamas socialas saskarsmes zimes un simboli ir kluvusi nelietderigi.
Sis zimes nodro§ina individiem vadlinijas, ka rikoties ikdienas situacijas — kad un ka
sasveicinaties ar tikko satiktiem individiem, kad un ka atstat dzeramnaudu, ka runat ari
apkalpojoso personalu, ka iepirkties, kad pienemt un, kad atteikt ieligumu. Sis zimes var bit
vardi, Zesti, sejas izteiksmes, paradumi vai normas, ko ikviens individs apgiist pieaugot un, gluzi
tapat ka valoda un uzskati, ir dala no kultiiras.*

Kopuma pastav vismaz ses$i indikatori, kas liecina par kulturas Soka klatbutni, pirmkart,
individs ir zaud@jis pazistamas zimes, kas vada socialo interakciju, vai ari tas ir mainijusas savu
nozimi. Otrkart, mainas vertiborientacija — vertibas, ko individs 1idz $im ir uzskatijis par labam,
iekarojamam, skaistam un vertigdm, jaunaja kultura netiek cienitas. Treskart, kultiras Soks
dezoieriente individu, Sis stavoklis izraisa trauksmi, depresiju vai pat naidigumu. Ceturtkart,
individi ir neapmierinati ar jauno lietu kartibu un idealizé to “cik labi bija agrak”. Piektkart,
prasmes, kas tika izmantotas ieprieks, lai tiktu gala ar So stavokli, nedarbojas. Sestkart, individu
pavada sajiita, ka §is dezorientacijas stavoklis ir ilgsto$s un neparejoss.™

Praksé tiek izdaliti sesi galvenie kultiiras Soka aspekti’':

* Satraukums, ko veido pieptile, veicot nepiecieSamas psihologiskas adaptacijas;

* Zaud@uma un attalinatibas sajiita saistiba ar draugiem, statusu, karjeru un ipaSumiem;

* Individs jitas atraidits no jaunas kultiiras loceklu puses vai ar1 gluZzi pretéji — pats noraida
jaunas kultiiras loceklus;

* Apmulsums saistiba ar individa lomu sabiedriba, gaidam, vértibam, jiitam un identitati;

* Parsteigums, trauksme un pat nepatika var tikt asoci€tas ar jaunas kultiiras atSkiribam;

* Dutton, E. (2012) Culture Shock and Multiculturalism: Reclaiming a Useful Model From the Religious Realm.
New Castle: Cambridge Scholars Publishing. 95 p.

» Oberg, K. Culture Shock. Presented to the Woman’s Club of Rio de Janeiro, Brazil, August 3, 1954. The Bobbs-
Merill Reprint Series in the Social Sciences. Pieejams tieSsaiste:
https://books.google.lv/books?id=BVzFFgTCbx4C&pg=PA1&dq=Oberg+We+might+almost+call+culture+shock&
hl=lv&sa=X&ei=06X9VLuSFarnygP3wIBY &ved=0CCcQ6AEwWAQ#v=onepage&q=0berg%20We%20might%?20al
most%20call%20culture%20shock& f=false 2 p.

3% Pedersen, P. (1995). The Five Stages if Culture Shock: Critical Incidents Around the World. Westwood:
Greenwood Publishing Group. pp. 1-2

! Carr, S., C. (2010) The Psychology of Global Mobility. Auckland: Massey University. P. 31
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* Nepilnvértibas sajita, jo individs nespgj tikt gala ar jaunas vides veidoto situaciju.

K. Obergs ir izdaljjis ari Cetras kultiirSoka fazes — medusménesa faze, krize, atlabSana un
pielagosSanas faze. Medusmeénesa faze tiek uzskatita par individu sakotn&jo reakciju — individiem
raksturigas tadas izpausmes ka milzigs entuziasms, apbrina, interese, draudzigums, virspusgju
attiecibu veidosana. Nakosa faze ir krize — krizes laika sakotngjas atSkiribas, ka, pieméram,
valoda, koncepti, vertibas, pazistamas zZimes un simboli, individam rada negativu emociju gammu
— tas jutas neadekvats, izjiit neapmierinatibu, trauksmi un dusmas. AtlabSana ir saistita ar krizes
radito problémjautajumu atrisinaSanu — ar dazadu metozu palidzibu atlabSana norisinas ka
valodas un kultiiras apguve — individs atgist parliecibu par savam sp€jam adekvati funkcionét
sabiedriba.”

Protams, nozimigu lomu kultiras Soka norises procesos spélé ari tas, vai nokluSana
jaunaja kulturas vidé ir norisindjusies planveida, péc pasa individa v€lmes, vai ar1 ta notikusi
piespiedu karta. Ja ta norisinas labpratigi, individam ir iesp&ams Sai pieredzei sagatavoties,
turklat jauna vide Skiet saistoSa un interesanta. Nedaudz atSkiriga situacija ir gadijumos, kad $1
pieredze ir norisinajusies piespiedu karta, piemeéram, individi, kas noklust jaunaja kulturas vide ta
iemesla d€l, ka bijusi spiesti pamest savu valsti, biezi vien uzskata, ka problému ir radijusi $1
jauna mitnes valsts. Individam ir vieglak uz So jautdjumu raudzities no $ada skatpunkta, nevis
asociét savu kultiiru ar negativam asociacijam.>

Tacu, lai arT tiek uzskatits, ka kultiiras Soks ir saistams ar negativu individa pieredzi, tam
iesp€jams ir arl pozitiva ietekme — tiek uzskatits, ka tie, kas parcietusi kultiiras Soku, spgj
veiksmigak adapt@ties un ieklauties jaunaja sabiedriba ilgtermina. Daziem individiem $is process
tiek saistits ar zaud€jumu sajitam — individiem Skiet, ka apgiistot jaunu kultiiru, idejas un
saskaroties ar atSkirigu domasanas un uzvedibas veidu, tie zaudé dalu savas nacionalas
identitates. Citi individi to saista ar gluzi pret€ju pocesu — apgiistot jauno kulttiru, tie sajit
pozitivo macisanas ietekmi un adapté sava kulttra jaunas kultiras elementus vai ar1 atseviskos

gadijumos tiek izjusta vélme pilniba aizstat lidz§ingjo kultiru ar jauno. **

2 Oberg, K. (1960) Cultural Shock: Adjustment to new cultural environments. Practical Anthropology, Vol. 7.
Pieejams tieSsaiste: http://www.transkulturellepsychiatrie.de/pdf/cu29,2+3 2006 S%20142-
146%20Repr%200berg%20%25.pdf 143 p.

*3 Eleftheriadou, Z. (2010) Psychotherapy and Culture: Weaving Inner and Outer Worlds. London: Karnac Books
Ltd. 100 p.

* Turpat, pp. 99-100.
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1.2. Akulturacija

Ka veél viens nozimigs starpkultiru komunikacijas process jamin akulturacija.
Akulturacijas fenomens ir izraisijis milzigu interesi antropologu un humanitaro zinatnu
akadémiku vidi — pavisam 1sa laika, kop$ gadsimtu mijas, pieejamas literatiiras par t€mu apjoms
ir pieaudzis iespaidigi.’® Rietumu zindtne par akulturdciju saka intereséties tikai XX gadsimta
pirmaja pus€. Tiek uzskatits, ka jeédzienu ,,akulturacija” pirmo reizi 1910.gada lietoja vacu
zinatnieks V. Krikenbergs. Savukart anglu valoda minéto jédzienu pirmais lietoja ari vacu
zinatnieks slavenais etnosociologs Rihards Turnvalds. Tas notika 1932.gada péc vina
emigrésanas uz ASV. Zurnala “American Antropologist” 1932. gada publicgja R.Turnvalda
rakstu “Akulturacijas psihologija”.*

P&c jaunako pétjjumu rezultatu izp@tes iesp&jams secinat, ka akulturacijas petniecibas
attistiba ir norisinajusies divi savdabigi procesi — pirmkart, ir norisinajusas izmainas petniekus
interes€josas kulturas — sakotn&ji pé€tniekus interes€ja tieSi Ziemelamerikas indiagu un Eiro-
Amerikanu attiecibas, ta¢u pedgja laika visaktivak uzmaniba tiek pievérsta Azijas un Klusa
okeana regiona iedzivotaju, ka arT Latinamerikanu etniskajam grupam, kas uzturas ASV. Otrkart,
akulturacija aizvien skaidrak pozicion€ sevi ka starpdisciplinu pieeju — So jédzienu sakusi aktivi
izmantot arf sociologijas, psihiatrijas un psihologijas nozarg.’

Autors, iepazistoties ar literatiiru, secinaja, ka atSkirigos avotos akulturacija tiek dévéeta art
par asimilaciju. Termini “asimilacija” un “akulturacija” jau no paSiem pirmsakumiem uzliikoti ka
pielagoSanas jeb piem&rosanas process, kas notiek starp divu dazadu socialo zinatgu disciplinam.
Antropologi deva priekSroku terminam “‘akulturacija” jau no pasiem pirmsakumiem $ie termini
uzlukoti ka sinonimi, bet no divam dazadam socialo zinatpu disciplinam. Antropologi dod
priekSroku terminam “akulturacija”, bet sociologi — terminam ““asimilacija”. Turklat antropologi
lietoja terminu “akulturacija” galvenokart saistiba ar to, ka ta saucamas primitivas sabiedribas péc
kontakta ar apgaismotu cilvéku grupu mainijas, lai klitu civilizétakas. Turpretim sociologi
terminu “‘asimilacija” jeb “akulturacija” vairak izmantoja attieciba uz “imigrantiem”, kuri,

kontakt&joties ar “viet§jiem tautieSiem”, pakapeniski pielagojas vietgjo iedzivotaju

> Reichman, J., S. (2006). Immigration, Acculturation and Health: The Mexican Diaspora. New York: LFB
Scholarly Publishing LLC. 15 p.

3% Prieditis, A. (2014). Neadekvato donoru integracija vélésanu konteksta. Pieejams tie$saisté:
http://blog.artursprieditis.lv/?p=2057

T Reichman, J., S. (2006). Immigration, Acculturation and Health: The Mexican Diaspora. New York: LFB
Scholarly Publishing LLC. 16 p.
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dzivesveidam.”® “Cilveki socializ&jas un mijiedarbojas ik dienas sava lokalaja vide — ciema,
pagasta, mazpilseta, pilséta, rezultata radot socialo tiklu, ar apkaimé esosajiem laudim. Cilveki
tiecas pie savas kopienas, jo ta veido piederibas izjiitu, ar1 kopienas, kultliras identitatei jo caur
savu kopienu, vini var tuvoties/ieklauties lielakas un nozimigakas kopienas.””

“Klasiska akulturacijas definicija norada uz ar&ju “kontaktu starp divam kultiiras grupam”
ka izmainu priek$noteikumu. Tacu, runajot par psihologisko akulturaciju, taja izmainas var skart
tadas personibas Tpatnibas ka vertibas, attieksmes un identitati.”*

Akulturacija norisinas, individam nonakot pilnigi jauna kultiira. Kultiira ir komplekss
jedziens ta iemesla d&l, ka ta ir konstanti mainiga, pieméram, migréjoSajam populacijam
nepiecieSams pienemt jaunas idejas un veértibas, kas raksturigas dominantai kultiirai, pretéja
gadjjuma migréjosa kultira nespgj funkcionét jauniepemtaja vide. Turklat, lai arT migranti
saglaba savu originalkultiiru, tacu taja pasa laika tie integré sava kultira arT dominantas kultras
iezimes. ST jaunas vai dominantas kultiiras adaptacija tiek dévéta par akulturaciju. Janem gan
veéra, ka visas kultiiras ir integrétas sist€mas, jo tas neeksisté vakuuma, citiem vardiem sakot,
kultiiras ir cieSi saistitas, tiek ietekmétas un ir atkarigas no dazadam sist€mas dalam un
procesiem.*' Tatad iesp&jams apgalvot, ka akulturacija ir dominantas kultiiras iezimju adaptacija
originalkultra. Individi maina dzivesvietu dazadu apstaklu ietekmé — vesturiski galvenie iemesli
bijusi tirdznieciba un iekarojumi. Cilvéku kustiba ir pastavéjusi vienmér, galu gala cilvéku vida
valda sakamvards, ka “zale otra Zoga pusé€ ir zalaka”, citi vélas doties prom no konkr&tiem
individiem. Sarezgitaka situacija ir ar tiem, kas ir spiesti doties prom — individu dzivesvieta
atrodas karadarbibas stavokli, valda ilgstoSs sausums, plidi, slimibas, tacu tikpat labi individi var
tik vajati to religisko vai politisko uzskatu dél. Individi dodas prom no dzimtas vietas ari, lai
mekl&tu labakus ekonomiskos apstaklus, kas nodroSinatu art labakus dzives apstaklus individam.
Nozimigs aspekts ir arl izglitibas jautajums — biezi vien arvalstis iesp&jams giit labaku vai
specifiskaku, vai ekonomiski izdevigaku izglitibu. Sie individi var planot $o uzturé$anos

islaicigu, tadu galu gala piepemt lémumu palikt jaunaja kultiira pavisam.**

* Sems, D., L. Adkulturacija: konceptudlais pamats un pamatkomponenti. Pieejams tieSsaisté: http://www.patverums-
dm.lv/svs/uploads/files/Materials_par_akulturaciju.pdf 3. Ipp.

¥ Zelge, V.(2005). Lokala prese — kopienas informdcijas vides veidotdja. Informdcijas vide Latvija: 21. gadsimta
sakums. Riga: Zinatne. 146. lpp.

* Sems, D., L. Akulturacija: konceptudlais pamats un pamatkomponenti. 5. Ipp.

*! Patel, F., Sooknanan, P., Li, M. (2011). Intercultural Communication: Building a Global Community. Dehli: Sage.
18 p.

2 Carr, S., C. (2010) The Psychology of Global Mobility. Auckland: Massey University. 24 p.
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Pastav divas galvenas teorétiskas perspektivas tam, ka grupas un individi vada
akulturacijas procesu — viena no ta ir “stress, samierinasanas un adaptacija” pieeja, savukart otra

— “kultiiras apguves perspektiva™

Tatad individu pielagos$anas jaunajai kulttirai var norisinaties
divos veidos — ar negativam emocijam vai ar1 gluzi pretgji pozitivam. Turklat tiek uzsveérts, ka
pilnigam akulturacijas procesam vienmér butu jasakas individu limeni, m&ginot izprast jaunas
kultiiras raksturigakas iezimes un dazadus paradumus, paraléli tam jamacas tolerance.** Lidz ar to
iespgjams secinat, ka visadekvataka pieeja akulturacijas procesam butu kultiiras apguves
perspektiva, kuras ietvaros individs apgiist jauno kulttiru ar prieku un interesi, tadejadi atvieglojot
pielagosanos un iederéSanos jaunaja vide.

Akulturacijas procesa izSkir tris pamata elementus: kontakts, abpus€ja ietekme un
izmainas®’:

* “Kontakts. Svarigs akulturacijas priekSnoteikums ir kontakts péc vismaz divu kultiiras
grupu vai individu “satikSanas”, “ilgsto$a” un “tie$a” veida. Lai gan musdienu sabiedribas
ir daudz dazadu kontakta veidu (piem., dzivoSana viena dzivoklu maja, komunikacija
interneta vai masu mediju apraide), divas raksturigakas akulturativa kontakta iezimes ir
“ilgstoSs un tieSs”. Varetu teikt, ka ista akulturacija notiek tad, kad individi vai grupas
“mijiedarbojas” viena laika un telpa, nevis caur pastarpinatu pieredzi (...) vai netieSu
kontaktu (...). Pietam $ai mijiedarbibai janotiek ilgaku laika periodu”

e Abpusgja ietekme. Varas atskiribu dél, run3jot par ekonomisku, militaru vai skaitlisku
varu, viena grupa (t.i., nedomingjosa grupa) bieZzi vien tiek paklauta lielakai ietekmei neka
otra (t.i., domingjosa grupa), biezi vien tiek klidaini pienemts, ka izmainas skar tikai
nedomingjoso grupu. lesp&jams, ka Sis pien€mums veicinajis vienpusgjo viedokli par
akulturaciju ka izmainam, kuras notiek tikai nedominejosaja grupa.”

* “Izmainas. Raksturigs aspekts ir izmainas, kas sev1 ietver gan procesu, kas ir dinamisks,
gan ar1 rezultatu, kas ir saméra stabils.”

“Akulturacija sev1 ietver kontaktu, kas notiek gan grupas, gan individa Iimeni, novedot

pie izmainam, kuras individam paredz afektivas, uzvedibas un kognitivas izmainas (vai to, ko var

dévét par uzvedibas izmaipam un akulturativo stresu) un tam sekojoSu psihologiskas

# Sam, D., L., Berry, J., W. (2006). The Cambridge Handbook of Acculturation Psychology. Cambridge: Cambridge
University Press. 22 p.

* Baki¢-Miri¢, N. (2012). An Integrated Approach to Intercultural Communication. Newcastle: Cambridge Scholars
Pub. 65 p.

* Sems, D., L. Akulturacija: konceptudlais pamats un pamatkomponenti. Pieejams tiesaisté: http://www.patverums-
dm.lv/svs/uploads/files/Materials_par_akulturaciju.pdf 4.-5. lpp.
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»% Tatad milziga nozime akulturacijas

sociokulturalas adaptacijas parveidoSanu ilgtermina.
procesa ir tieSi individam, ar€jo faktoru ietekme nav tik nozimiga, ka procesi individualaja
Iiment.

Nozimiga akulturacijas sastavdala ir tiesi valoda un tas apguve akulturacijas procesa. So
jautajumu padzilinati ir pétijis Dzons Stumans (John Schumann), kas ir radijis akulturacijas

modeli, kas skaidro otras valodas apguves procesu. ,,Ta svarigakais elements ir otras valodas

apguvéja adapteSanas jauna kulttira. Modela pamata ir ideja, ka valoda ir viens kulttiras aspekts,

un attiecibas starp abam kultiiram otras valodas apguvé ir loti svarigas.”*’
Socialie faktori
P . Planotais
Sociala dominance _n.e.grac“as s Vienotiba  [,merd KUMEras | ¢tiokomdnzturesanil
veidi Zojums saskapa laiks
\ \ i / .'/
\ \ \ \\ / // i
\ ¥ \( « ¥ v J
Akulturacija
/ /ﬂ x k

Valodas $oks | Kultaras soks | Motivacija |Ego caurlaidiba

Psihologiskie faktori

1.2.1.att. Akulturacijas modelis D%, Samans.*

Attela 1.1. atspoguloti akulturaciju ietekméjosie faktori. Socialie faktori, kas raksturigi
drizak grupai neka individam un veicina valodas apguvi, ir §adi*’:
1. Abi valodas kolektivi (pirmas valodas kolektivs — tas, pie ka pieder valodas apguvé;s,
otras valodas kolektivs — apgiistamas valodas runataji) péc paSverte§juma ir sociali
vienlidzigi. Jo lielaka distance (domingjoSs vai subordinéts otras valodas kolektivs), jo

mazakas izredzes apgiit otru valodu.

* Sems, D., L. Akulturacija: konceptudlais pamats un pamatkomponenti. Pieejams tiesaisté: http://www.patverums-
dm.lv/svs/uploads/files/Materials_par_akulturaciju.pdf 25. Ipp.

*" Baker, C. Bilingvalisms un otras valodas apguve. Bilingvisma un Bilingvalds izglitthas pamati. Pieejams
tie$saiste: atvertaskola.iac.edu.lv/gramatas/beikers/beikers.doc 8. lpp.

*® Dzona Simana akulturacijas modelis. Pieejams tie$saisté: http://www.slideshare.net/cupidlucid/acculturation-
model-presentation

* Baker, C. Bilingvalisms un otras valodas apguve. Bilingvisma un Bilingvalas izglitibas pamati. 9. 1pp.
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2. Gan otras valodas kolektivs, gan pirmas valodas kolektivs vélas pirmas valodas runataju
asimilaciju apgtistamas valodas kolektiva.

3. Gan otras valodas kolektivs, gan pirmas valodas kolektivs vé€las, lai pirmas valodas
kolektivs parnemtu otras valodas kolektiva vertibu sistemu.

4. Pirmas valodas kolektivs ir neliels, nav saliedéts un var asimilGties otras valodas
kolektiva.

5. Abu valodas kolektivu kultiiras ir saméra tuvas.

6. Abu valodas kolektivu attieksme vienam pret otru ir pozitiva.

7. Otras valodas apguv&ju grupa (piem., imigranti) v€las ilgaku laiku dzivot kopa ar otras
valodas kolektivu.

Tapat tiek izdaliti arT vairaki psihologiski faktori, kas ietekmé otras valodas apguves
procesu. ,,Starp tiem svarigakie ir: apjukums, lietojot otru valodu (valodas Soks); stress, trauksme,
dezorientacija kultiiru atSkiribas dél (kulturas Soks); valodas apguves motivacijas limenis,
pasapzinas kritums, kas valodas apguves laika bieZi novérojams pusaudziem.” Tatad iespgjams
secinat, ka valodas apguve atrodas divu dominanto speku vara no vienas puses to aktivi ietekmé
socialie faktori, taja skaita dominances faktors, tas, kadi integracijas veidi ir pieejami, tacu
arkartigi nozimigs faktors ir tieSi tas laiks, ko individs plano pavadit jaunaja kultirvide — ja
individs neplano uzturéties ilgstosi, tad visbiezak iztrukst arT motivacija apgiit jaunu valodu,
turklat apgit to labi. Protams, janem veéra arT milziga psihologisko apstaklu ietekme — ikviens
individs, nonakot jauna vid€ un glstot jaunu pieredzi, gist plasu emociju spektru, tacu,
gadijumos, kad saskarsme ar dominantas kultiras parstavjiem izraisa stresu vai trauksmi arkartigi

sarezgl valodas apguvi.

1.3. Japanu komunikacijas raksturojums

Japanu sabiedriba funkcioné saméra atSkirigi no Rietumu sabiedribas — japaniem
raksturigas vertikalas interpersonalas attiecibas, kuru ietvaros milziga nozime ir dzimumam,
vecumam, ienemamajam stavoklim sabiedriba. Tipiska japanu komunikacija visbiezak ir atkariga

tiedi no §iem aspektiem — tie nosaka, cik pieklajigi vai rupji tiks komunicéts ar sarunas biedru.”'

>0 Baker, C. Bilingvalisms un otras valodas apguve. Bilingvisma un Bilingvalds izglitthas pamati. Pieejams
tieSsaisté: atvertaskola.iac.edu.lv/gramatas/beikers/beikers.doc 10. Ipp.

> Nishiyama, K. (2000) Doing Business with Japan: Successful Strategies for Intercultural Communication.
Honolulu: Hawai’l Press. 6 p.
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Iepazistoties ar japanu komunikaciju, parsteidz verbalas komunikacijas minimalisms, kas
izpauzas visdazadakajas situacijas.

Japaniem ir raksturigs arkartigi specifisks komunikacijas stils — klusums, jeb ,,ma” — tas ir
viens no raksturigakajiem japanu komunikacijas elementiem. Japani uzskata, ka klusuma pauzes,
kas tiek iev@rotas starp vardiem, ir nozimigas ta iemesla dgl, ka ir nepiecieSams laiks, lai zinas
saneémeéjs spétu pareizi iztulkot veéstijumu. Turklat japaniem raksturigs ari plass epitetu un netieSu
izteikumu lietojums, kas var but mulsinoSs Ziemeleiropas kultiram un ASV, kur ciena ir tieSa
runa un cilveki ir radusi teikt to, ko doma.”* Tatad jau valodas stils ir milziga robezskirtne, kas
noskir japanus no citam kultiram. Nozimigs ir ne tikai klusums, bet arT tas, ka tiek runats brizos,
kad tiek runats. Japanu komunikacijai raksturiga iezime ir klusa intonacija — maiga balss, japanu
izpratng, ir labu manieru atspulgs, savukart, labas manieres lauj uzturét socialo harmoniju, kas ir
divas arkartigi nozimigas vértibas japanu kultiira un komunikacija.” Tadu janem véra, ka, lai ari
japani sava komunikacija uz valodu palaujas teju otrskirigi, valodas nozime nemazinas — valoda
ir galvenais kulttras avots — neviena vesturiska relikvija, paraza, rituals vai norma nespgj izpaust
to nozimi un vértibu bez valodas palidzibas.>

Pretstata Rietumu komunikacijas stilam, japanu komunikacija balstas vairak uz neverbalo
komunikaciju un mazak uz verbalo. Protams, vardi ir nozimigi, tau milziga nozime ir tiesi
kermena valodai, Zestiem, balss tonim, sejas izteiksmém, pozai, ka ar1 “skanam, kas nav vardi”
ka pieméram SpakSanas skana, ko japani lieto, kad sastopas ar nepatikamu piedavajumu vai
situdciju. Japanu komunikacija ir pazistams ari termins “haragei”, kas nozimé komunikacija, kas
norisinas intuitiva manieré — sarunas laika pateikts tieck maz, sarunas biedram jaspej intuitivi
sajust, kas tiek pateikts.”

Japanu sabiedribai visa pasaulé ir slava ka kultiirai, kas spgj uzsiikt sevi dazadu valstu
parazas un normas, tacu pielagojot tas savai kultiirai un padarot Sos jaunieguvumus unikali
japaniskus.”® Tas liecina, japani izsenis ir apzindjusies dazadu kultiiru elementu pozitivo ietekmi

uz savu kultiiru un veiksmigi asimil&jusi japanu kultiira Sos elementus, taja pasa laika nezaudgjot

>? Baki¢-Miri¢, N. (2012). An Integrated Approach to Intercultural Communication. Newcastle: Cambridge Scholars
Pub. 82 p.

> Turpat, 109 p.

> Mainard, S., K. (1997) Japanese Communication: Language and Thought in Context. Honolulu: University of
Hawai’i Press. 9 p.

> Kopp, R. (2013). Non-Verbal communication in Japanese business. Japan Intercultural consulting. Pieejams
tieSsaisté: http://www.japanintercultural.com/en/news/default.aspx?newsID=256

*% Cooper, R. Japanese communication research: The emphasis on macro theories of media in an “information-
based” environment. Journal of Broadcasting & Electronic Media. Spring 07, Vol. 41, Issue 2.
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savu butibu. Tas pats attiecinams ar1 uz japaniem, kuri nonak jauna kultiiras vidé - ,,Japanu
akadémiskie migranti un to gimenes, nonakot jauna kultiiras vid€, nepartraukti nodarbojas ar
jauna kultiiras konteksta interpretaciju un nozimju veidoSanu taja. Tacu, izpratne par jauno
kultliru ne vienmér tiek izmantota, lai uzlabotu kultiiras adaptacijas uzvedibas vai afektivas
jomas.”’

Lai gan japani sp&j adaptet dazadas komplic&tas tehnikas un prakses no citiem regioniem,
daudz sarezgitak japaniem ir pienemt citas kultiiras un zaudget savu identitati. Japaniem raksturiga
izolétiba (geografiskais izvietojums, v&sturiska attistiba), turklat Sai nacijai raksturigs augsts
psihologisko problému skaits (Ipasi pilsétas, pieméram, Japana ir vieni no augstakajiem pusaudzu
pasnavibu raditajiem pasaulg), kas kopuma japaniem sagada problémas iejusties jauna vida.’®

Tatad japanu neienteres€tiba un nevéléSanas apgiit jauno kultiru mekl&jama vairakos
faktoros, tacu lielu lomu spéleé tiesi psihologiskais faktors. ,,Daudzi japani redz starpkultiiru
komunikaciju ka arkartigi nepatikamu pieredzi un iesp&ju robezas megina no tas izvairities — §1
nepatika skaidrojama ar vairakiem faktoriem — Japanas izolétibu, valodas barjeru un vispargju
japanu interpersonalu kautrigumu.””” So faktoru kopums nosaka to, ka japaniem adaptacijas
process jauna vidé ir komplicéts un visbiezak no komunikacijas ar citas kultiras parstavjiem
japani izvairas péc iesp&jas vairak. ,,JJapani var Skist naidigi, jo Japanas kultiira ir ]oti spéciga,
turklat ekspatriati apzinas to, ka agrak vai vélak atgriezisies Japana.”®’

Komunikaciju ar japaniem vél jo vairak apgriitina ar1 §1s kulttras etnocentriska biitiba.
,Japanu kultiiras etnocentriskas dabas dél, japanu ekspatriati v€las, lai kolegi izprastu Japanu
parazas un kultiiru, tacu taja paSa laika neuzskata par vajadzigu uzzinat, ko vairak par viet€jo
kultiru, parazam un tradicijam”.®’ Ka arT janem véra valodas barjera - ,valoda ir nopietna
probléma — japani anglu valodu parvalda viduvéji, labakaja gadijuma, un lielakoties uzp€émumu

darbinieki Rietumos neparvalda japanu valodu — $aja gadijuma problémas sagada tas, ka ne

°" Mahalingam, R. (2006). Cultural Psychology of Immigrants. NJ: Lawrence Erlbaum. 338 p.

> Zhou, X. (2009). 4 Study of Cross-Cultural Adjustment of Japanese and American Expatriates in China.
International Journal of Business and Management. Vol. 4, No. 12. 203 p.

> Kowner, R. (2002). Japanese communication in intercultural encounters: the barrier of status related behavior.
International Journal of Intercultural Relations, Nr. 26. 339 p.

%9 Krentzel, E. (2004). Helping Japanese expats adjust in Europe. Expatica: Pieejams tiessaisté:
http://www.expatica.com/hr/hr-skills/Helping-Japanese-expats-adjust-in-Europe 20526.html

%'bin Ismail, R. (2013). The Japanese Expatriates In Malaysia: Interactions And Adaptation in The Cultural Diverse
Environment. International Journal of Business and Management Studies. Vol. 5, No. 1. 305 p.

23



ekspatridtam, ne ari vietgjiem darbiniekiem anglu valoda nav dzimta valoda.”®® Tadejadi
komunikacijas process tiek sarezgits, jo vajas valodas zinasanas nelauj pilnvertigi nedz nodot
zinu, nedz arf atbilstosi interpretét sanemto.

Iesp&jams secinat, ka japani, ierodoties jauna kulttiras vide, piedzivo emocionalu stresu,
kas saistams ne tikai ar japanu nevéleésanos iedzilinaties jaunaja kultiiras vide, vajajam valodas
zinasanam, kautrigumu un atturigumu, bet arT japaniem ka nacionalitatei raksturigam
psihologiskam problémam un etnocentriskumu, kas rada nevéléSanos komunicét ar lokalas
kultiras parstavjiem. AtSkiribas ar Latvijas iedzivotajiem komunikacija iesp&jamas
paralingvistisko, ekstralingvistisko un verbalo kodu lietojuma, kas zinama mera skaidrojams ar
Japanu piederibu augsta konteksta kultiram. Nakamaja nodala aprakstita divu lielako Latvija
dzivojoSo tautibu komunikacija ar noliiku, ka iecelotaji Latvija var sastapties gan ar latvieSu, gan

krievu tautibu parstavjiem, kas japanu iebraucgju situaciju vél vairak sarezgi.

1.4. Latvijas iedzivotaju komunikacijas raksturojums

Iepazistoties ar pieejamo literatliru par t€mu, autoru parsteidza fakts, ka Latvija regulari,
sistematiski netiek veikti pétjjumi, kas analiz€tu Latvija dzivojoSo latviesu un krievu
komunikaciju. Ipasi pemot véra medijos tik biezi atspogoloto valsts iedzivotaju sadrumstalotibu,
valodas un kulturalo jautajumu konfliktsituacijas, ka ari §ibriza politisko un ekonomisko
situaciju.

Latvija dzivojoSo latvieSu un krievu savstarpgjo komunikaciju ierobezo vairaki faktori —
vesturiskais aspekts, kura katrai pusei ir savs skatfjums un parlieciba, valodas barjera — ilglaicigi
dzivojot Latvija krievu tautibas iedzivotaji nav apguvusi vai arl nelieto latvieSu valodu, savukart
daudzi latviesi neparvalda krievu valodu. Atsaucoties uz LVA 2009. gada veiktu pétijumu, var
minét, ka 48% respondentu, kuru dzimta valoda ir krievu, verté savas latvieSu valodas zinasanas
ka labas, 16% ir pamatzinaSanas un par€jie valodu neparvalda nemaz. Savukart latvieSu
respondentu vidi 76% atzist, ka krievu valodu parvalda labi un 18% respondentu prasmes
vertejamas ka viduvejas. No Siem datiem var secinat, ka pastav krasas atSkiribas valodu prasmju

zina, savukart tiesi sarunvalodas izvéle var radit problémas ikdienas komunikacija.

62 Lincoln, J., R., Kerbo, H., R., Witt’enhagen, E. (1995). Japanese Companies in Germany: A Case Study in Cross
Cultural Management. Pieejams tieSsaiste:
http://digitalcommons.calpoly.edu/cgi/viewcontent.cgi?article=1049&context=ssci_fac 6 p.
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Latviesiem un krieviem piemit atseviSkas raksturiezimes, kas komunikaciju apgriitina.
Krievu tautibas parstavjiem nav raksturigs emocionalais balanss, viss tiek darits strauji, savukart
latvie$i ir loti emocionali lidzsvaroti un visi procesi tiek veikti bez steigas, tos divreiz
apdomajot.”’ Savukart, latvie$iem raksturiga noslégtiba un introvertums, ka ari &tiskums
uznémgéjdarbibas attiecibas, tacu dazkart ar latvieSiem, So iemeslu d&l, ir sarezgiti komunicét.
Krievi pretstata ir arkartigi atvérti, un labprat uzsaks sarunu.®* A Brigita Zepa pétijuma ,,Etniska
tolerance un Latvijas sabiedribas integracija” ietvaros apgalvo, ka ,,Petfjuma rezultati atklaj, ka
latvieSu atticksme pret krievu tautibas parstavjiem ir atturigaka neka krievu un cittautieSu
atticksme pret latviesiem.”® Tapat pétijuma tiek uzsvérts tads faktors ka starpkultiiru kontakta
biezums un ta kvalitate: ,,tiem latvieSiem, kuriem jau ir cieSs kontakts ar citu tautibu parstavjiem
(...), saskarsme ar dazadu tautibu parstavjiem Skiet patikama. CittautieSu vidi $ada sakariba nav
noveérojama — neatkarigi no ta, cik biezs vai rets ir cittautieSu kontakts ar citu tautibu parstavjiem,
viniem saskarsme ar dazadu tautibu parstavjiem kiet patikama.”®

“Sadzives limen1 komunikacija starp it ka dazadam sabiedribam sekmigi funkcioné un
arkartigi asas situacijas nerodas. Vienigais, kas sadala iedzivotaju prioritates, ir masu sazinas
lidzekli.”®” Pétijuma ,Kvantitativs un kvalitativs pétijums par sabiedribas integracijas un
pilsonibas aktualajiem aspektiem” ietvaros tika iegtti sekojo$i dati: ,,Pétijuma gaita iegiita
informacija liecina, ka sadziviska liment nepastav nesaskanas dazadu tautibu individu starpa. Ari
fokusa grupas diskusijas izskan viedoklis, ka ikdiena nepastav problémas starp latvieSiem un
krieviem (citu tautibu parstavjiem), tom&r dazkart krasi lab&jas un kreisas partijas veicina
saasinajumu rasanos.”®®

Kopuma autors secina, ka Latvija dzivojoSo latvieSu un krievu tautibas iedzivotaju
komunikacija ir veiksmiga, tam rodams apstiprinagjums ari tadas jomas, ka, piemeéram, gimenes
dzive - Inese Ozolina pétijuma ,,Valodas lietojums un starpkultiru komunikacija Latvija”

ietvaros, noskaidrojusi, ka Latvija jauktas laulibas ir saméra izplatita prakse — 20% pétijuma

% Savluka, V. (2012). Specific Features of Latvian and Russian Communication Styles When Working Across
Cultures. Cross-Cultural Communicatio in the European Countries. Collection of abstracts. Pieejams tieSsaiste:
htpp://bsa.edu.lv/docs/ccs_fb2013.pdf 27 p.

% Turpat, 28 p.

6% Zepa, B. (2004). Etniska tolerance un Latvijas sabiedribas integracija: Baltijas Socidlo Zinatnu institiits. Pieejams
tiesaiste: cilvektiesibas.org.lv/site/record/docs/ 16. lpp.

06 Turpat.

%7 Sologuba, J. (2011). Izpliidusi robeza miisu tautd. Pieejams tiesaisté: http://www.publika.lv/prese/4940-izpldus-
robea-msu-taut

%8 SIA ,,AC Konsultacijas”. (2008). Kvantitativs un kvalitativs pétijums par sabiedribas integracijas un pilsonibas
aktualajiem aspektiem. Tpasu uzdevumu ministra sabiedribas integracijas lietas sekretariats. Pieejams tieSsaiste:
http://izm.izm.gov.lv/upload_file/jaunatne/petijumi/Cela uz_ pilsonisku_sabiedribu_06112008[1][1].pdf 53. Ipp.
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dalibnieku, krievu tautibas parstavju, laulatais partneris ir latvietis/-e savukart teju katrai otrajai
krievu gimenei ir radinieki latvie$i (49,6) un 68% latvieSsu draugu un pazipu loka ir
krievvalodigie.”” Savukart, rundjot par valodas lietojumu gimeng tiek uzsvérts sekojosais: “Kas
attiecas uz valodu, gimengs jau ir noteikta savstarp&ja komunikacijas valoda. Tas arT nosaka, ka
tiks audzinati bérni, kada valoda vini runas, kada virziena domas,” saka A. Tomsons.”"

Tatad iesp&jams apgalvot, ka Latvija saméra veiksmigi lidzaspastav divas kultiras,
ikdiena vadot starpkultiiru komunikaciju un praktiz&jot neitralu saskarsmi. Tomer tade] arT nav
iesp&jams runat par veiksmigu Latvija dzivojoSo krievu tautibas iedzivotaju akulturaciju, jo abu
kultiiru mediju sistémas Latvija ir paSpietickamas, un tam ir atSkirigas prioritates mediju izvelg,
ko galvenokart nosaka valodas lietojums un politika.”' Un ja ta patiesam ieskatas sabiedriba, tad
top skaidrs, ka konflikti savstarp&ja komunikacija lielakoties saasinas katrai kultlirai nozimigas
svetku dienas, ka arT mediju ietekmé, tacu realitaté nesaskanu nav daudz, par ko liecina ari
nacionala naida noziegumu skaits - “pie mums nav aukstasinigu slepkavibu uz nacionalo
nesaskanu pamata un kustibu, kas novestu pie skumjam sekam. Bet diemz&l mums ir pietieckami

daudz pieméru, kad nacionila naida kurina$ana notiek ar internet timekla vai preses palidzibu.”’?

% Ozolina, 1. Language Use and Intercultural Communication in Latvia. Pieejams tiesaiste:
http://www.immi.se/intercultural/nr2/ozolina.htm

0 Zigajeva, A. (2012). Referendums — parbaudijums laulibam. Latvijas Avize. Pieejams tie§saisté:
http://m.la.lv/referendums-parbaudijums-laulibam/

" Muiznieks, N. (Red.). (2010). Mediji un integracija. Cik integréta ir Latvijas sabiedriba? Sasniegumu, neveiksmju
un izaicinajumu audits. LU SZF Socialo un politisko p&tijumu institlits. — Riga: LU Akadémiskais apgads. 227.1pp.
" Sologuba, J. (2011). Izpliidusi robeza miisu tautd. Pieejams tiesaisté: http://www.publika.lv/prese/4940-izpldus-
robea-msu-tau
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2. INTERPERSONALA KOMUNIKACIJA

Interpersonala komunikacija ir vert€jama ka komplekss un sarezgits process, precizak par
dazadu, savstarpgji saistitu procesu kopu, ko nepieciesams uzmanigi vadit. Sis process sevi ietver
zinas veidoSanu, zinas apstradi (sanemsana), interakcijas koordinacijas un socialo uztveri un
izvértgjumu.” Tapat jauzsver, ka interpersonala komunikacija ir arT socidls process — ta pamata
procesus pilda divi vai vairaki individi, kas attiecigaja situacija ir noskanoti veidot komunikaciju.
Ka viens socialas interakcijas veidiem, komunikacija vienmér sevi ietver abpus€ju ietekmi un
dalftu daltbu.”

Interpersondlas komunikacijas funkcijas’:

* Attiecibu vadiba — §1 funkcija tiek saistita ar attiecibu uzsakSanu un uzturéSanu. Attiecibu
vadibas meérki ir attiecibu nostiprinaSana, vélamo privatuma un intimitates Itmenu
sasniegSana, spriedzes novérSana, draudu novérSana, konfliktu risinaSana un galu gala
attiecibu izbeigSana vai raksturigo iezZimju izmaini$ana;

* Instrumentalie mérki sevi ietver informacijas pieprasiSanu vai prezentéSanu, atbalsta
pieprasiSana vai sniegSana, ka arT izklades nodroSinaSana vai mekléSana.

Interpersonalas komunikacijas unikalitate slépjas jau pasa varda interpersonals, kas butiba
nozimé cilvéku starpa — interpersonala komunikacija var norisinaties tikai individu starpa. Visa
komunikacija norisinas cilvéku starpa, tacu daudzi saskarsmes veidi neietver individu
personiski.” Interpesonala komunikacija ir arkartigi nozimigs elements individu ikdienas dzive —
individi palaujas un tic, ka citus individus interes€ vinu dzive, ka ar1 sagaida, ka Sie apkartgjie
individi atbalstis grita bridi, sniegs padomu, ka art svin€s svetkus kopa. Turklat papildus tam
cilvekam nepieciesams citu atbalsts, lai stimul&tu personisko un profesionalo izaugsmi.”’

Interpersonalo komunikaciju komplicétu padara ar1 tas, ka ta ir dinamisks process —
nozimes mainas un pilniba atklajas laika gaita, piem&ram, ieprieksgjie vestijumi, kas veidoti
pagatng, var ietekm@t to, ki tiek veidotas un saprastas zinas Sobrid.”® Interpersonilajai
komunikacijai vienmer ir ar1 sekas, citiem vardiem sakot, interpersonala komunikacija ir tendéta

uz rezultata radiSanu. Piem@ram, kad cilvéki apzinati un aktivi izmanto interpersonalo

3 Roskos-Ewoldsen, D., R., Roloff, M., E., Berger, C., R. (2010). The Handbook of Communication Science (2nd
ed.). Thousand Oaks: Sage. 152 p.

™ Turpat, 153 p.

” Turpat. 152 p.

"Wood, 1. (2014). Interpersonal Communication: Everyday Encounters. Boston: Cengage Learning. 12 p.

" Turpat, 11 p.

8 Solomont, D., Theiss, J. Interpersonal Communication: Putting Theory Into Practice. London: Routledge. 7 p.
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komunikaciju meérku sasniegSanai, Sis rezultats jeb sekas ir atvieglojoSas un sniedz
gandarfjumu.”’

Interpersonalas komunikacijas sekas®’:

* MaciSanas: interpersonala komunikacija lauj ieglit informaciju par sevi, citiem
individiem, pagatni, tagadni, paredzet notikumus, attieksmes un uzskatus.

* Palidziba: interpersonala komunikacija lauj nodroSinat pieeju informacijai, padomiem,
emocionalam atbalstam un git palidzibu problémjautajumu risinasana.

* Jetekm@Sana: interpersonala komunikacija lauj individam parliecinat sarunas biedru, ka
tam ir jasniedz palidziba, jasniedz padoms, japiedalas aktivitaté, jamaina attieksme,
jamaina attiecibas, jasniedz atlauja vai jaizpilda pienakums.

* Pielidzinasana: interpersonala komunikacija lauj dalities pieredze, tuvuma, konflikta,
vienlidziba vai nevienlidziba un salidzinat savu viedokli ar citu individu viedokliem.

* Spélesanas: interpersonala komunikacija sniedz individiem iesp&u pieredz& humoru,
draudzibu, biedriskumu, svétkus, ka ar1 labi pavadit laiku un koordinét kopigas
aktivitates.

Autors secina, ka tieSi interpersonalajai komunikacijai ir biitiska, ja ne pati nozimigaka
loma japanu ikdiena, atrodoties Latvija. Interpersonala komunikacija ar gimenes locekliem,
draugiem, kol€giem palidz apgiit jauno kultliru, valodu un radit drosibas sajiitu dzivei jaunaja
mitnes zemé. lkdiena pieredz€tas interpersonalas komunikacijas atSkiribas var radit dazadus
parpratumus, tada veida ar1 rosinot maciSanas un kultiiras izpratnes procesus. Nakamaja nodala
apskatita mediéta interpersonala komunikacija, jo plasais moderno tehnologiju lietojums lauj

japaniem uzturét nepartrauktu kontaktu ar tuviniekiem un draugiem jebkura pasaules mala.

" Solomont, D., Theiss, J. Interpersonal Communication: Putting Theory Into Practice. London: Routledge. 9 p.
80
Turpat.
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3. MEDIETA INTERPERSONALA KOMUNIKACIJA

“Modernas telekomunikaciju tehnologijas ka “smartphones” (inteligentie telefoni),
kabelinternets un bezvadu internets un datori, nodroSina kanalus medi&tajai interpersonalajai

29

komunikacijai un nelielu grupu komunikacijai.”®' Mediéta interpersonala komunikacija ir viens
no interpersonalas komunikacijas veidiem. “Pastav divi galvenie mediétas komunikacijas paveidi
— masu komunikacija un elektroniska mediéta komunikacija — abi Sie mediétas komunikacijas

82 .
7% Lal arl masu un

veidi informe, izklaid€, parliecina un veido nozimi individu attiecibam.
interpersonalas komunikacijas noskirums vienmér ir bijis nedaudz nepatiess, misdienu jaunie
mediji So robezu ir izpludinajusi vel vairak. Spilgts piemérs tam ir sociala timekla vietne
“Facebook” — ta ir interpersonala komunikacija vai masu komunikacija? Vai, iesp&jams abi —
pavisam nesen mediétas komunikacijas teorijas tika papildinatas ar jaunu j&dzienu “masu-
personala komunikacija”. ST jedziena pamata ir pienémums, ka vésturiski individi bieZi vien ir
izmantojusi masu komunikacijas kanalus interpersonaliem mérkiem un interpersonalus kanalus
masu mérkiem.*

Mediétas interpersonalas komunikacijas definicijas pamata ir sekojoSs apgalvojums:
“Medicta interpersondla komunikdcija izmanto elektroniskas zinas nozimes radisanai”.™
,Elektroniska komunikacija tiek uzskatita par interpesonalo komunikaciju ta iemesla dél, ka ta
rada attiecibu un tuvibas sajiitu, turklat Sada veida komunikacija var tikt lietota, ka papildinajums
komunikacijai aci-pret-aci un citam interpersonalas komunikacijas formam.”*

Tiek uzskatits, ka “mediéta interpersonala komunikacija ir viena no dinamiskakajam
nozarém komunikacijas zinatpu pétnieciskaja lauka, mediéta interpersonala komunikacija
atspogulo to, ka individi aizvien aktivak un biezak izmanto tehnologijas, lai vaditu savas

2"

personiskas interakcijas”.*® Nozares dinamiska daba skaidrojama ar tehnologiju nepartrauktu

attistibu un medi€tu interpersonalas komunikacijas kanalu pieaugumu, turklat aizvien §is jaunas

8! Sanderson King, S. (1989). Human Communication as a Field of Study: Selected Contemporary Views. New York:
State University of New York. 203 p.

8 Mediated Communication and Media Literacy. McGraw-Hill Education. Pieejams tiesaisté:
http://www.highered.mheducation.com/.../Pearson3e_Ch16_online.pdf 20 p.

% Westerman, D., K., Bowman, N., D., Lachlan, K., A. (2014). Introduction to Computer Mediated Communication.
A Functional Approach. Dubuque: Kendall-Hunt. 12 p.

 Mediated Communication and Media Literacy. McGraw-Hill Education. 3 p.

% Berko, R., Aitken, J., E., Volvin, A. (2010). ICOMM: Interpersonal Concepts and Competencies: Foundations of
Interpersonal. Maryland: Rowman & Littlefield Publishers. 304 p.

86 Konijn, E., A., Utz, S., Tanis, M., Barnes, S., B. (2008). Mediated Interpersonal Communication. New Y ork:
Routledge. 1 p.

29



tehnologijas un komunikacijas kanali tiek ne tikai ieviesti., tau tos aktivi arl patéré, turklat
aizvien lielaks individu skaits. “Misdienas, pateicoties tehnologiju attistibai, interpersonala
komunikacija aizvien biezak tiek vadita ar datortehnikas un mobile ieri¢u palidzibu, kas var gan
atbalstit, gan arl traucét komunikaciju un ietekmét starppersonu saskarsmi”.*” Sobrid, mediéta
interpersonala komunikacija daudzos gadijumos ir kluvusi par arkartigi popularu komunikacijas
formu un ir darfjusi iespgjamu atru un efektivu komunikaciju ar individiem visdazadakajas
pasaules vietas.

Tacu, lai armT mediéta interpersonala komunikacija ir darfjusi komunikaciju daudz
vienkarSaku un efektivaku, tai tom&r pastav ar1 €nas puses — tiek uzskatits, ka 11dz ar mediétas
interpersonalas komunikacijas paradiSanos, komunikacija ir zaud&jusi dalu savas biitibas. “Lidz
ar medietu komunikacijas kanalu paradiSanos, komunikacija automatiski kluva
bezpersoniskaka”.*® Tas ir vértgjams ka savdabigs fenomens, jo jauno komunikacijas kanalu
biitiba, vismaz sakotn&ju, ir bijusi tuvinat individus, tacu realitaté vérojams pretejs process.

Sabiedriba Sobrid piedzivo vésturisku bridi — norisinas pareja no dualistiskas
komunikacijas vides, kura mediéta masu komunikacija biezi vien komplement€ja vai apstridéja
tradicionalo palavibu uz starppersonu komunikaciju. Sobrid pasaules virziba liecina par
tuvosanos jaunai videi, kuru raksturo daudzveidiba, savstarp€a saikne un joprojam attistiba
eso$ds multimodalas, interaktivas un timekla formas.*” Miisdienu sareZgitos procesus sabiedriba
nebiitu iesp&jams vadit bez mediétas komunikacijas palidzibas. Vai politika ir iedomajama bez
medijiem? Ka darbotos tirdznieciba, finanses un uzpéméjdarbiba bez informacijas un
komunikacijas tehnologijam? Ka uzpémumi sp&tu vadit un organizét darbu bez ieks€jiem
komunikacijas tikliem? Jaunie mediji un komunikaciju tehnologijas ir visapkart, sociala
interakcija arpus tikla sapliist ar komunikaciju tieSsaisteé. Mediju vide un mediéta komunikacija ir
dala no miisdienu augstakas modernas sabiedribas priek§nosacijumiem.”

Aplikojot medi€to interpersonalo komunikaciju arvalstu iebrauc€ju konteksta,
noskaidrots, ka ekspatriatiem medi€ta interpersonala komunikacija ir nozimigs elements saiknes
saglabasana ar originalkulktiiru, ka arT lauj brivak komunicét ar jaunas kultliras parstavjiem.

»ASV veiktaja petijuma, kas aplikoja ekspatriatu socialo iesaisti un starpkultiru adaptaciju,

87 Konijn, E., A., Utz, S., Tanis, M., Barnes, S., B. (2008). Mediated Interpersonal Communication. New Y ork:
Routledge. 3 p.

% Idler, S. (2012). How Technology Makes Interpersonal Communication Bounce. Pieejams tie$saisté:
http://blog.usabilla.com/the-bounce-of-interpersonal-communication/

% Lundby, K. (2014). Mediatization of communication. De Gruyter Mouton. IX p.

% Turpat, 2 p.
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pieverSot uzmanibu tiesi atSkiribam starp tieSu un medi€tu interpersonalo komunikaciju, rezultati
norada, ka: (1) Tehnologiju medictas komunikacijas formas, ka e-pasts, lauj saglabat saikni ar
gimeni un draugiem sava dzimtaja kultira un (2) komunikacija norisinas starppersonu liment,
nevis etniska Iimeni”.”!

Var secinat, ka medi€tajai interpersonalajai komunikacijai miisdienu sabiedriba ir milziga

nozime un patreizgjas tendences liecina, ka tas nozime aizvien pieaugs.

I Kim, Y., Y., McKay-Semmler, K. (2013). Social engagement and cross-cultural adaptation: An examination of
direct- and mediated interpersonal communication activities of educated non-natives in the United States.
International Journal of Intercultural Relations, Vol. 37, Issue 1.
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4. MASU KOMUNIKACIJAS LOMA STARPKULTURU
KOMUNIKACIJA

Ka nozimigs starpkultiiru komunikaciju ietekmé&josais faktors ir jamin tie$i mediji — ,,tadi
mediji ka televizija, radio, avizes, dziesmas, miizika un internets — §ie un citi mediji ir sabiedribas
viedoklu veidotaji, kas rada nosodijumu un ietekmé sabiedribas uztveri, tadejadi ietekméjot ar1
individu un grupu komunikaciju”.”?

Modernaja pasaule medijiem ir milziga nozime, izplatot dazadas nozimes. Mediji ka
jédziens ir Sauraks ka ‘“komunikacija”, tatu daudzreiz plasaks, ka mediji, to tradicionalaja
izpratng — avizes, radio, televizija, filmas.” Iesp&jams, visatbilstosakais mediju raksturojums bitu
aplukojot un raksturojot tos, ka tehnologiju, kas sniedz iesp&ju komunicét zinas dazadam
auditorijam, dazados regionos, valstis vai pat pasaules vietds.”* Protams, janem véra, ka ,,mediji
vesturiska skatfjuma ir arkartigi atSkirigi no misdienu medijiem. Tac¢u nenoliedzami S§is
vesturiskais skatfjums sp&j paveért arT unikalu dimensiju, kas atspogulo to, kas tad sti ir mediji.
Paturot prata vesturisko pamatu, iesp&jams apgalvot, ka mediji pavisam noteikti nav objekti ka,
piem&ram, avizes, televizija, telegafs utt., bet gan process — komunikacija — objekti pastav vidg,
ta¢u mediji medie zinas 3ajos objektos’ Var piekrist augstakmingtajai definicijai, kas poziciong
jédzienu “mediji” ka procesu savukart turpmakajas nodalas apliikots, kas ir jaunie jeb interneta
mediji, mobilie mediji, ka arT apskatita mediju lietojuma un apmierindjuma teorija un mediju

sisteémas atkaribas teorija.

4.1. Jaunie mediji

Uz jautajumu: “Kas ir jaunie mediji?” ir teju neiesp&ami sniegt atbildi, jo Sis koncepts ir

nebeidzami mainigs — galu gala arT §ibriza “vecie” jeb tradiciondlie mediji reiz bija “jauni”.”

Literatura tiek uzsverts, ka “jauno mediju definicija mainas katru dienu un ar1 turpmak notiks

9997

tieSi tas pats.””’ Respektivi, iesp&jams secinat, jaunie mediji atrodas patstaviga evoliicija un ik

%2 Patel, F., Sooknanan, P., Li, M. (2011). Intercultural Communication: Building a Global Community. Dehli: Sage.
22 p.

% Couldry, N. (2012). Media, Society, World: Social Theory and Digital Media Practice. London: Polity. 5 p.

% Laughey. D. (2007). Key Themes In Media Theory. Berkshire: Open University Press. 1 p.

% Turpat, 2 p.

% Jones, S. Encyclopedia of New Media: An Essential Reference to Communication and Technology. Thousand
Oaks: Sage. 13 p.

°7Socha, B., Eber-Schmid, B. Defining New Media Isn’t Easy. New Media Institute. Pieejams tie$saisté:
http://www.newmedia.org/what-is-ne-wedia.html.
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dienas var paradities aizvien jauni jauno mediju kanali un veidi. “Praks€ par jaunajiem medijiem
tiek uzskatiti sekojosi komunikacijas kanali: internets, timekla vietnes, datoru multimediji,
datorspéles, CD un DVD, virtuala televizija; tacu Sobrid noteikt striktas robezas, kur sakas un kur
beidzas jaunie mediji ir teju neiesp&jami.””® Ari &1 definicija norada uz problémam skaidri notvert
un definét konceptu “jaunais medijs”. “Jaunie mediji ir raksturojami ka digitalie mediji - jaunie
mediji ir informacijas un komunikacijas tehnologiju hibrids.”” “Jaunie mediji ir veids ka
organiz€t un vadit tehnologiju, prasmju un procesu makoni, kas mainas tik strauji, ka to nav

iespgjams definat.”'”

Tatad apvienojot informacijas un komunikacijas tehnologijas, tiek ieguts
veids ka atlasit, paterét un dalities ar informaciju individualizéta veida. “Termins “jaunie mediji”
lielakoties tiek attiecinats uz tiem digitalajiem medijiem, kas ir interaktivi, ieklauj divpus&ju
komunikaciju un ietver datortehniku pretstata “vecajiem medijiem” — telefonam, radio un TV.”'"!
Respektivi, milziga nozime jauno mediju koncepta ir tieSi interakcijai — tas ar1 uzskatams par
vienu no jauno mediju veiksmes atslégam — individi izbauda iesp&ju dalities ar saturu un veidot
interakciju ar iedzivotajiem no visas pasaules. Kembridzas elektroniska vardnica (Cambridge
Dictionaries Online), savukart, piedava sekojoSu termina “jaunie mediji” definiciju: “Produkti un
pakalpojumi, kas nodroSina informaciju vai izklaidi, izmantojot datortehniku vai internetu, bet ne

tradicionalos mediju kanalus ka televiziju un drukato presi.”'**

Tatad, apkopojot §is jeédziena
“jaunie mediji” definicijas iesp&jams secinat, ka pamata koncepti, kas saistami ar So jédzienu ir:
digitals, informacijas un komunikacijas tehnologijas, divpus€ja komunikacija, internets, process,
informacijas plismas radiSana un vadiba.

Jaunie mediji Sobrid visa pasaulé tiek pateréti arkartigi aktivi un pavisam 1sa laika
sabiedriba tos ir adapt€jusi sava ikdiena tada pakapé, ka tie ir it visur. “Galvenokart jaunie mediji
tiek asociéti ar to visureso$o dabu — jaunie mediji ir sastopami it visur — dzivojamajas istabas,

birojos, skolas, uz ielas, rotalu istabas un gulamistabe'ts.”lo3

Jauno mediju dazadas formas un
kanali nodro$ina to, ka sava ikdiena individs patéré plaSu jauno mediju klastu, tacu, kas tad
individus piesaista Sai mediju formai? Jaunos medijus iesp&jams raksturot izmantojot sekojosu

formulu:

% Hassan, R., Thomas, J. (2006). The New Media Ti heory Reader. Berkshire: Open University Press. 32 p.

% Green, L. (2010). The Internet: An Introduction to New Media. New York: Berg. 3 p.

"% Socha, B., Eber-Schmid, B. Defining New Media Isn’t Easy. New Media Institute.

o1 Logan, R., K. (2010). Understanding New Media: Extending Marshall McLuhan. New York: Peter Lang. 4 p.
192 New Media. Cambridge Dictionary Online. Pieejams tie$saisté:
http://dictionary.cambridge.org/dictionary/british/new-media

103 Siapera, E. (2011). Understanding New Media. London: Sage. 2 p.
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Respektivi, jaunie mediji ir, kas vairak ka tradicionalie mediji un internets — tie piesaista
ar savu nekavgjoso atgriezenisko saiti, nepartraukto divpus€jo komunikaciju, iesp&ju izteikt savu
viedokli plasai auditorijai, komunikacija, kas ir tieSa, tacu taja paSa laika attalinata un
bezpersoniska.

Tacu, lai arT jaunie mediji Sobrid tiek pateréti arkartigi aktivi, tas nebiit nenozimée, ka
“vecos” jeb tradicionalos medijus sagaida noriets. “Jaunie mediji nav aizstajusi vecakos medijus
— gluzi tapat ka divdesmita gadsimta vidi televizija neaizstaja drukato presi - iesp&jams apgalvot,
ka individu informacijas un komunikacijas vide, nekad nav bijusi tik individualizéta. Sobrid
individi veiksmigi integré drukato presi un literatiiru, audio, att€lus, video, zinas
telekomunikacijas, datorzinatnes un citus komunikacijas un informacijas daliSanas kanalus un

»19% Tatad iesp&jams apgalvot, ka arT nakotné jaunie mediji un tradicionalie mediji turpinas

veidus.
veiksmigi eksistét un attistoties aizvien jaunam mediju formam, esoSie jaunie mediji kliis par
tradicionalajiem medijiem un to vieta naks jauni jaunie mediji, nodroSinot individiem vél

individualizétakas informacijas atlases, sanemsanas un daliSanas iespgjas.

4.2. Mobilie mediji

Mobilie mediji, misdienas, ir ikdieniSki pavadoni sabiedribas ikdienas gaitas, tacu
meklgjot §1 fenomena skaidrojumu, autors saskaras ar problému, rast vienotu, konkrétu jédziena
“mobilie mediji” — tas ir skaidrojams ar mobilo mediju straujo, nepartraukto attistibu, ka ari
visuresoSo dabu.

Tadu, péc savas biitibas mobilie mediji tiek iedaliti divas pamata grupas'*:

* Mobilie transport€jamie mediji: Saja grupa ietilpst transporta objekti zemes transporta,
mobilos transport€jamos medijus iesp&jams raksturojot, aplikojot to paterétajus —
patérétajs pats nekustas, tacu tiek transportets.
un to bitiba slépjas fakta, ka individs var parvietoties visur un taja pat laika neatvienoties
no informacijas un komunikacijas pliismas. Absoliti vitala ir individu kustiba, ka ar1

iesp€ja izmantot mobilos medijus.

1% Lievrouw, A., Livingstone, S. (2002). Handbook of New Media: Student Edition. London: Sage. 1 p.
19 Feldman, V. (2005). Leverage Mobile Media: Cross-Media Stratefy and Innovation Policy for Mobile Media
Communication. New York: Physica-Verlag Heidelberg. 5 p.
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Tatad mobilos medijus iesp&jams noskirt raugoties uz to vai parvietojas pats, mobilas
ierices lietojosais, individs, vai arT §is individs tiek transportéts. Sads dalfjums skaidrojams ne
tikai ar atSkirigo satura noteic€ju un auditorijas ieinteres€tibas Itmeni satura, bet ar1 tehnologisko
pusi — iericém, kas ietilpst grupa transportgjamie mobilie mediji ir nepiecieSams pavisam cits
nodroSinajums un lietoSanas konteksts ka mobilajiem parvietojamajiem medijiem.

,»Viedtalrunis ka materialas kultiiras objekts viennozimigi reprezenté arl mediatizacijas
tehnologisko aspektu. Pateicoties savam dizainam, attistibai un pielietojumam, viedtalrunis ir
kluvis par nozimigu mediatizacijas stimulantu un ir uzskatams par neapSaubamu S§1 procesa
norises indikatoru”.'”® Mobilo mediju lietotaji, piem&ram, ir sp&cigi atkarigi no savam mobilajam
iericém, savu personisko un grupu identitasu veidosana. Mobilajam iericém tiek uztic€ta sevis
vadiba nepazistamas vietas, individi lauj tam pienemt [@mumus un, lieto lai sp&tu sava starpa
komunicét. Taja pasa laika mobilas ierices tiek izmantotas ari, lai izslégtu no komunikacijas
noteiktus individus vai ar1 gluzi pret&ji, mobilas ierices tiek izmantotas, lai uzturétu un koordin&tu
interakciju. Mobilas ierices tiek izmantotas ari, lai lasitu gramatas, veérotu video, klausitos
miiziku, ta pat ka atjauninatu savu socialo statusu.'”” Nenoliedzami, mobilo mediju popularitate
un aktivais lietojums nav apSaubami - ,,mobilo mediju ped€jo gadu strauja izplatiba ka
viedtalrunu un plansSetdatoru aizvien pieauguSais izmantojums, ir ne tikai stiprinajusi individu
socialas saites, bet arl radijusi pilnigi jaunu un unikalu veidu ka individi interakcioné ar
informaciju.”'*®

Mobilo iericu formats lauj individam biit patstaviga kontakta gan ar realas pasaules
notikumiem, gan ar1 savu identiati socialajos tiklos. Socialie tikli ir viena no unikalakajam un
sabiedribas ikdienu ietekméjoSakajam paradibam — socialie tikli ir mainijusi teju visu — sakot jau
ar komunikacijas kanalu izvéles, un beidzot, ar jauninajumiem valoda, ka ar1 vispasaules
iedzivotaju iesaistiSanos diskusijas par aktualajiem jautajumiem. Socidlo tiklu vietnes sava zina
stimulé individus paSiem generét informaciju un pielagot sakotngjo konceptualizaciju —
individiem ir ne tikai pieeja saturam no dazadiem avotiem (lietotajiem), bet automatiski tiek

nodrosinata ari atgriezeniskas saites iespgja.'*

1% Miller, J. (2014). The fourth screen: Mediatization and the smartphone. Mobile Media & Communication. Vol.

2(2). 211 p.

17 Chen, Y. (2013). Mobile media dependency: Private consumption in public spaces. Norfolk: Old Dominion
University. 2 p.

1% Zhong, Bu. (2013). From smartphones to iPad: Power user’s dispositions towards mobile media devices.
Computers ir Human Behavior, No. 29. 1743 p.

' Lee, C., S. (2012). Exploring emotional expressions on YouTube through the lens of media system dependency
theory. New Media & Society. Vol. 14(3). 459 p.
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Mobilie mediji lidz Sim ir pamatigi mainijusi to ka individi sava starpa komunicg, atlasa,
uztver un dalas ar informaciju, turklat tehnologiju strauja attistiba $aja nozar€, lauj domat, ka
mobilie mediji tuvakaja laika attistisies un radis aizvien jaunas informacijas giiSanas un

interakcijas iespgjas.

4.3. Mediju lietojums

Mediji misdienas ir kluvusi par sabiedribas loceklu neatpemamu ikdienas sastavdalu,
interesanti pétit, kas motivé un stimulé individus patérét medijus un kapec tiek izveleti tiesi
konkrétie mediji. Ipasi 21. gadsimta, kad komunikacijas kanalu un iesp&ju izvéleties
personalize€tu mediju saturu ir tik daudz. ,,Aizvien vairak un vairak sabiedriba mediji tiek patéréti,
izmantojot digitalizétas interneta lietoSanas un mobilas ierices. Sada pareja uz mobilo un
personalo mediju valstibu ir ieviesusi plaSas parmainas taja, ka individi un sabiedriba kopuma
patéré medijus”.''’ Turklat, Sobrid individiem ir teju bezgaligas iespgjas atlasit saturu -
,Miisdienu auditorija patéré individuali izv€l€tu saturu, izmantojot interneta piekluves iespgjas,
gan no telefoniem, gan citiem datu nes€jiem. Drukato presi lasa tematisko apsvérumu dgl,
piem&ram, zvejoSana, adiSana vai dzivesstasti, bet laikrakstus pérk vecaka gada gajuma cilveki,
kuri neparzina jauno tehnologiju iesp&jas.”" !

,2Mediju lietojums ne vienmér tiek diktéts, balstoties uz individa individualajam
preferencém un izvelu saskanu un korelaciju, jo mediju lietojuma izveli ietekmé art tadi faktori
ka mediju pieejamiba, patérina situacija, noskanojums, mediju paterina biedri, ka ar1 citi
faktori”''* Turklat, ,,mediju lietojuma pastav ari korelacija starp individa personibu veidojosajiem
faktoriem, ka, pieméram, izglitiba, ienakumi, rase un pat tadas detalas ka darba pavadito stundu
skaits.”'"?

Padzilinatak mediju lietojumu apliiko divas teorijas — mediju lietojuma un apmierindjuma
teorija, ka arT mediju sisteémas atkaribas teorija — abas §is teorijas tiks apliikotas turpmakajas

nodalas.

" Bolin, G. Media Use as Value-Generating Labour: Perceptions on the Role of Media Use in Digital Media

Markets. Project: Soderton University. Pieejams tieSsaiste: https://www.sh.se/p3/ext/content.nsf/aget?

" Sproge, M. (2014). Latvijas mediju vide-Mediju auditorijas. Pieejams tie§saisté:
http://monikasproge.com/2014/11/25/Latvijas-mediju-vide-mediju-auditorijas/

"2 Knobloch-Westerwick, S. (2015) Choice and Preference in Media Use: Advances in Selective Exposure Theory
and Research. New York: Routledge. 15 p.

3 Haines, G., H., Efron, D., C. (1972). 4 Study of Media Preferences and Media Consumption. Association for
Consumer Research. 29 p.
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4.3.1. Mediju lietojuma un apmierinajuma teorija

Viena no popularakajam teorijam, kas tiek izmantota komunikacijas zinatng, lai skaidrotu
mediju efektus un auditorijas mediju lietojumu ir mediju lietojuma un apmierindjuma teorija.
,2Mediju lietojuma un apmierinajuma (Media uses and gratifications theory) balstas lietotaju
nepiecieSamibu lietot medijus potenciala apmierindjuma, ko iesp&ams glt, patergjot

95114

medijus” ,,Mediju lietojuma un apmierinajuma teorija ir viens no veidiem, ka tiek p&titi masu

komunikacijas efekti un tas uzmanibas centra ir mediju lietotaju mediju lietojums, ar mérki
apmierinat noteiktas individualas vajadzibas™' "

»Saskana ar $o teoriju individi pienem lémumu par mediju lietojuma izvéeli, balstoties uz
mentaliem aprékiniem, kuros tiek izkalkuléts maksimalais iesp&amais apmierindjums no

pieejamo mediju klasta”''°

Tatad iesp&jams apgalvot, ka individu mediju lietojums nav nejauss
un mediju lietojuma process tiek koordin€ts no auditorijas loceklu puses.

,»Mediju lietojuma un apmierinajuma teorija pienem, ka individi ir aktivi agenti, kas veic
tieSas izveles, lai apmierinatu sevi — mediji tiek izmantoti, lai iegiitu informaciju, kliedetu
vientulibu, novérstu uzmanibu no realas dzives problémam un ta talak. Bitiba iespg&ams
apgalvot, ka individiem piemit kontrole par savu interakciju ar masu medijiem.”'"” Mediju
lietojuma un apmierinajuma teorijas pamata ir sekojosi apgalvojumi''®:

* Auditorija ir aktiva un mediju lietojums tiek vérsts uz konkrétu merki.

* Individiem ir dazadas vajadzibas un nepiecie$amibas, ko tie mégina apmierinat
ar mediju palidzibu.

* Auditorijas locekli saista konkrétu mediju ar noteiktu apmierinajumu, ko no ta
gust.

* Mediji konkur€ ar citiem apmierinajuma avotiem.

* Individi pietickami labi apzinas savu mediju lietojumu, intereses un stimulus.

* Mediju satura kvalitates kontroli sp&j veikt tikai auditorija.

Protams, lidzigi ka daudzam citam komunikacijas teorijam, arT mediju lietojuma un

apmierinatibas teorijai ir savas &€nas puses, pieméram, ,,mediju lietojuma un apmierindjuma

114
115

Jacobus Fourie, P. (2007). Media Studies: Institutions, theories, and issues. Landsowne: Juta Education. 297 p.
Larson, C., U. (2010). Persuasion: Reception and Responsibility. Boston: Cengage Learning. 352 p.
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Enhanced. Boston: Cengage Learning. 412 p.
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teorija vairak koncentrgjas tiesi uz inidvidu ,,socialo” tekstu lietojumu un to, ka Sie ,,socialie”
teksti sniedz individiem apmierinajumu, nevis masu mediétu zigu efektiem auditorijas vida'"
Turklat, lai ar Sai teorijai ir veltita ar1 kritika ,,mediju lietojuma un apmierinajuma izpete ir
kluvusi par atbalsta punktu daudzam citam teorijam, kas p&ta veidus kados individi izvélas lietot

2120 Viens no iemesliem, kas attaisno

medijus un iemeslus tam, kapéc Sie mediji tiek pateréti.
mediju apmierinajuma teorijas lietojumu, ir fakts, ka padzilinatak, kvalitativi p&tot individu
viedokli un attieksmes $aja jautajuma, §1 teorija visprecizak atspogulo to ka auditorijas locekli

121 Tatad iesp&jams secinat, ka §Ts teorijas nozimiba

uzskata, ka tie izmanto un izbauda medijus.
vert¢jama ne tikai citu teoriju atsperiena punkta nozimé, bet ari sp&ja precizi atspogulot

auditorijas viedokli.

4.3.2. Mediju sistemas atkaribas teorija

Individi ka mediju auditorijas locekli saskaras ar zipam, kuras ir gan konstruéta sociala
realitate, gan ari ievérojama atkariba komplekta ar konstruétam socialajam realitatém un
ieverojamu atkaribu no mediju informacijas resursiem. Socialas realitates ir socialu procesu
rezultats — sabiedriska sistéma socializé un veido personu kulttiru individu socialas aktivitates
struktiiras.'”> Modernaja pasaulé medijiem ir milziga ietekme, izplatot dazadas nozimes. Mediji
ka jedziens ir Sauraks jedziens ka ‘“komunikacija”, tacu daudzreiz plasaks, ka mediji, to
tradicionalaja izpratng — avizes, radio, televizija, filmas.'” Iespgjams, visatbilstosakais mediju
raksturojums biitu, aplikojot un raksturojot medijus ka tehnologiju, kas sniedz iesp&ju komunicet
zinas dazadam auditorijam, dazados regionos, valstis vai pat pasaules vietas.'** Protams, janem
vera, ka mediji vesturiska skatijuma ir arkartigi atSkirigi no miusdienu medijiem. Tacu
nenoliedzami $is vesturiskais skatijums sp&j paveért art unikalu dimensiju, kas atspogulo to, kas
tad Tsti ir mediji. Paturot prata vésturisko pamatu, iesp&jams apgalvot, ka mediji pavisam noteikti

nav objekti ka, piemeram, avizes, televizija, telegafs utt., bet gan process — komunikacija —

19 Berger, A.,A. (2004). Games and Activities for Media, Communication, and Cultural Studies Students. Lanham:

Rowmané&Litllefield Publishers. 17 p.

120 Jacobus Fourie, P. (2007). Media Studies: Institutions, theories, and issues. Landsowne: Juta Education. 297 p-
"2 McQuail, D. (2004). With more hindsight: Conceptual problems and some ways forward for media use research.
In: Action Theory and CommunicationResearch: Recent Developments in Europe. Berlin: Walter de Gruyter GmbH
& Co. 39 p.

122 Ball-Rokeach, S. J., & DeFleur, M. L. (1976). A dependency model or mass-media effects. Communication
Research. Sage Journals. 18 p.

'2 Couldry, N. (2012). Media, Society, World: Social Theory and Digital Media Practice. London: Polity. 57 p.
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objekti pastav vide, tadu mediji medié zinas $ajos objektos.'* Individi, kompleksas sabiedribas
ietvaros, sava starpa ir atSkirigas ne tikai, balstoties uz mediju atkaribas Itmeni, bet art uz faktu,
ka individi ir atkarigi no konkréta, specifiska medija.'*®

Mediju uzdevums ir atspogulot un paradit pasauli, tacu taja pasa laika mediji maina ar1
individu un sabiedribas uzskatus par to, kada tad ir pasaule, liekot auditorijai ticét, ka pasaule ir
tiesi tada, kadu to atspogulo mediji. Butiba iesp&jams secinat, ka mediji maina individus tik loti,
ka tie tic, ka mediji nodroSina idealas nozimes zinu uztverei, reprezentacijai un pasaules
raksturojumam. Patiesiba mediji neatspogulo to, kada pasaule ir, drizak iesp&jams apgalvot, ka
mediji rada sajiitu, ka Tsto dzivi iespgjams pieredzét, tikai esot kontakta ar medijiem.'”” “Radio un
televizijai Latvija ir loti liela nozime notikumu, vertibu un attieksmju mediatizacija, jo
elektroniskie mediji sasniedz lielas auditorijas un to patéréSana aiznem nozimigu laiku dalu
cilveku ikdienas dzive.”'*®

Atkariba tiek definéta ka attiecibas, kuras viena komunikacijas dalibnieka vajadzibas
meérka sasniegSanai ir atkarigas no cita dalibnieka pieejamajiem resursiem, tadejadi iesp&ams
apgalvot, ka atkariba no mediju informacijas resursiem ir nepartraukti klateso$s process moderna
sabiedriba. Individi So atkaribu var noverét plasa klasta ikdienas aktivitaSu — sakot no
nepiecieSamibas noskaidrot, kuros lielveikalos ir visizdevigakie nosacijumi pirkumam, Iidz pat
daudz nozimigakiem aspektiem — iegustot informaciju, kas nodro$ina individa nepiecieSamibu
péc informacijas, kas lauj tam justies vienotam ar savu gimeni un kultiiru, arpus individa ikdienas
apkartnes.'” Tacu lielakoties individi lidz galam neapzinas %o atkaribu — ja apzinas, ka tada
pastav, tad pavisam noteikti ne to, kada méra §1 atkariba ietekme ikdienas dzivi.

Pakape, kada iesp&jams meérit individu atkaribu no medijiem nepartraukti mainas —
individi Sobrid dzivo vide, kura norisinas straujas socialas izmaigas un prieks$noteikumus izvirza
sociala nevienlidziba un stabilitates trikums. Zaud@jot atkaribu izraisoSo un uzturo$o avotu,
individs izjiit nepatikamas emocijas, kas noved pie stresa stavokla. Sads stavoklis var tik novérsts

gan dazu sekunzu laika, gan ar1 var pastavet vairakas dienas, méneSus vai pat gadus, ja individs

12 Laughey. D. (2007). Key Themes In Media Theory. Berkshire: Open University Press. 2 p.

126 Becker, L., B., Whitney, D., C. (1998) Effects of Media Dependencies: Audience Assesment of Government.
Communication Research. Vol. 7. 95 p.

"2 Mulder, A. Understanding Media Theory: Language, Image, Sound, Behavior. Rotterdam: V2 Publishing. 9 p.
' Tjarve, R. (2006). Radio un televizija: mediatizacijas aspekts. Gram.: Brikse, L. (red.). Informacijas vide Latvija:
21. gadsimta sakums, Riga: Zinatne. Pieejams tieSsaiste:

http://www.president.lv/images/modules/items/PDF/item_ 1288 Informacijas-Vide.pdf 176. lpp.

12 Ball-Rokeach, S. J., & DeFleur, M. L. (1976). A dependency model or mass-media effects. Communication
Research. Sage Journals. 6 p.
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nespéj pieklit sev nepiecieSsamajai informacijai."*® Gadijumos, kad individi klast sp&cigi atkarigi
no masu mediju efektiem, lai atrisinatu savu neapmierinatibu, tiem ir jasp&j strukturét, vai definét
mediju medi€tas informacijas efekti. Lai arT mediju vara nav kontrolét to, ka tiks uztverts
konkrétais saturs, jo zinas interpretacija norisinds katram individuala limeni, tacu kontrolgjot
kada informacija tiek nogadata patérétajam un ka ta tiek pasniegta, mediji jebkura gadijuma
spélas lielu lomu taja ka sabiedriba uztvers un interpretés zigu."'

Mediju sistémas atkaribas modelis izvairas no Skietami nesasniedzamas vienpusgjas
pozicijas, noradot, ka medijiem nepiemit milziga ietekme uz sabiedribu un individiem, ne ar1, ka
medijiem ir neierobeZotas iesp&jas manipuldt ar sabiedribu un tas locekliem."** Tatad iesp&jams
secinat, ka cilveku atkaribu no medjiem noteiks tas, cik liela méra Sis medijs biis sp&jigs
apmierinat viga vajadzibas, turklat individs tieksies mediju paterét biezak noteiktu mérku
sasniegSanai. Tacu mediju loma, ieklaujoties jaunaja mitnes zemé, bus atkariga no valodu
prasmém, uzticibas viet€jiem medijiem un iesp&jam nodroSinat saikni ar dzimteni. Japanu
ieklauSanas jaunaja, nepazistamaja vidé potenciali pastiprina dazadu mediju lietojumu, radot

atkaribas attiecibas no tiem.

10 Ball-Rokeach, S. J., & DeFleur, M. L. (1976). A dependency model or mass-media effects. Communication
Research. Sage Journals. pp. 8-9.

B Turpat, 10 p.

2 Turpat, 19 p.
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5. METODOLOGIJAS DALLA

5.1. Aptauja

P&c dazadu autoru domam viena no iecienitakajam datu ieguves metodém ir aptauja, tas
tiek uzskatits par atru un Ietu veidu, ka iegut datus no liela respondentu skaita. Pamata aptauja ir
sistematiska datu vakana no respondentiem, uzdodot viniem jautajumus.'>® Parasti dazada veida
aptaujas tiek veidotas, lai iegiitu salidzino$u prieksstatu par lietu pasreizgjo stavokli.”** Aptaujas
mérkim ir jabiit skaidri definétam no pasa sakuma un tas var bt - aprakstoSs, skaidrojoss vai
izlikojoss.'> Pétnieki biezi vien pielieto kadu konkrétu aptauju, lai rezultata noskaidrotu, kada
meéra aptaujatie pieturas pie noteiktas attiecksmes, perspektivas, vai sakotn&ji definétam
vertibam."*® Aptaujas parasti tiek uzdoti divu veidu jautajumi - atvértie un/vai slégtie. Atvértajos
jatajumos respondentiem tiek liigts atbildét uz jautajumu, ierakstot vai atbildot uz jautajumu
mutiski. Pienemts uzskatit, ka $ada veida jautajumi ir dzilaki, jo respondentam ir iesp&ja vairak
paust savu viedokli. Savukart slégta tipa jautajumos, respondentiem jau sakotnéji tiek piedavati
pétnieka izvirziti atbilzu varianti, uz uzdoto jautajumu. Turpretl jagem véra tas, ka aptaujas
kvalitates zina atSkiras no intervijam, jo pastav distance starp pétnieku un respondentu, intervijam
ir interaktiva daba, kas pietriikst aptaujam.'®’ Var secinat, ka, pielietojot aptaujas, pétnieks nevar
biit dross, ka interv@jamais ir vienisprat ar pétnieku par uzdotajiem jautdjumiem, tas meédz but
gruti vai dazkart pat neiesp&jami, jo 1pasi situacijas, kad respondentiem vartu but valodas
barjera. Tade] pétnieciska darba ietvaros izmantota aptaujas metode, lai giitu kop&jo priekSstatu
par japanu iebraucgju valodu lietojumu, kultiirSoka izpausmé&m un mediju lietojuma specifiku.

Ta ka ar aptaujas metodi iesp&jams gut tikai vispar€ju izpratni par japanu uzskatiem,
vertibam un nostajam, tad darba tiek izmantota arT dal&ji strukturta intervija un fokusgrupas

intervija.

133 Martinsone, K., & Pipere, A (Red.). (2011). levads pétnieciba: stratégijas, dizaini, metodes. Riga: RaKa, 2011.
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5.2. Dalgji strukturéta intervija

Izveloties dal&ji strukturétu interviju ka p@tniecibas metodi pétniekam, jau ir kadas
zinasanas par galvenajiem jautajumiem un ekspektacijas, kas ir radusas, vai art vélme ierobezot
interviju ar noteiktu apjomu. Sada tipa intervijas, saruna tiek ierosinata ar diezgan plasu atvértu
jautagjumu vai pamudindgjumu loku, kas vartu virzit sarunu noteikta temata par pé€tniekam
aktualiem jautagjumiem."® Turklat jautajumi parasti tiek uzdoti sistematiska un sakartota seciba,
bet intervéjamiem ir Jauts un nereti tas pat tiek gadits, ka vigi novrizisies no sagatavotajiem
standartizétajiem jautdgjumiem.'” Uzsvars tiek likts uz to, ka intervéjamais redz un saprot
problémas un notikumus, kas viguprat ir nozimigs, interpret§jot notikumus, modelus un

uzvedibas formas.'*

Tas intervétajam lauj pielagot pétjjuma instrumentu katra respondenta
individualai personibai. Sadas intervijas pamata tiek lietoti atvértie jautajumi, tadél formats atlauj
respondentam attistit atbildes uz pasa nosacijumiem. Darba ietvaros lietoti arT etnografiskas
pieejas elementus, lai spétu pieklit intervétajiem, iepriek§ uzrunajot intervéjamos caur savu
dzivesbiedri par vélmi piedalities $ada veida pétfjuma. Saja gadijuma parasta intervija no
etnografiskas intervijas atSkiras ar to, ka etnografiska intervija tiek veikta uz jau ieprieks
izveidojugos attiecibu pamata ar pétijuma dalibniekiem.'*' Sada veida intervijam vajadzétu biit
mazak strukturétam, nepiespiestam ar pamata t€mu uzmetumiem par petnieku interes€joSiem
jautajumiem. Tas savukart lauj intervéjamam justies brivakiem savas atbildés un sniegt dzilaku

ieskatu tajas jomas, kas vinam S$kiet piem@rotas un novirzities no temata, kur tas Skiet

nepieciesams.

5.3. Fokusgrupas intervija

Fokusgrupas intervijas metode, ko citi autori dévé ari vienkar$i par grupas interviju,
pamata ir kvalitativa petniecibas metode, kas var tikt veidota uz strukturétam, dalgji strukturétam
vai nestrukturétim intervijam.'*” Ta Jauj pétnickam jeb intervétajam iztaujat vairakus
intervéjamos vienlaicigi un sistematiski, ka arT vienkarsi ietaupit laiku un finansidlos resursus.'*’

Pielietojot So metodi, petnieks ir ieintereséts veidos, ka individi diskuté par noteiktam témam ka

% Kroplijs, A., Ratevska, M., (2004). Kvalitativas pétniecibas metodes socialajas zinatnés. Riga: RaKa. 98-99.

Ipp.
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Inc. 95 p.
"0 Bryman, A. (2008). Social research methods (3rd ed.). New York: Oxford University Press. pp. 438-439.
"1 O’Reilly, K. (2009). Key Concepts in Ethnography. London: Sage Publications. 128 p.
142 Babbie, E. (2007). The Practice of Social Research (11th ed.). Belmont: Thomson Wadsworth. 308 p.
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grupas locekli un nevis vienkarsi ka individi. Citos vardos, ar fokusgrupas intervijas palidzibu
pétnieks biis vairak ieinteres€ts taja, ka individi atbild€s viens otra viedoklim, tada veida tas
sniegs plasaku argju skatfjumu uz grupas dalibnieku interakciju.'* ST metode tika izvéléta jau
petijuma gaita, jo dazas intervijas tikai paustas norades uz japanu interpersonalas komunikacijas

grupas domasanas veidu.

5.4. Petijjuma dizains

Saja nodala tiks aprakstits bakalaura darba praktiskaja dala izvéleto pétniecibas metozu
lietojums un dizains.

Aptauja, ka kvantitativa petniecibas metode, izveleta ar noliku, lai autoram raditu kopg&ju
priekSstatu par Latvija dzivojoSojiem japanu individiem. Ta ka Latvija dzivojoSu japanu ir maz,
tika izveleta sniega pikas metode. Respondenti pamata tika atlasiti uz jau iepriek§ izveidotu
attiecibu bazes, un liela dala no aptaujatajiem ir autora dzivesbiedres pazigu loka. Plasi tika
izmantotas ari sociala tikla “Facebook” piedavatas iesp€jas - caur respondentu draugu loku
piekliit citiem Latvija dzivojosajiem japaniem. Darba uzdevums bija aptaujat pec iesp&jas lielaku
japanu respondentu skaitu, kuri dzivo Latvija, lai gtitu plasaku redz&jumu par aptaujajamo valodu
lietojumu, akulturacijas procesiem, mediju lietojumu, sociologiski demografiskajiem aspektiem
un atlasit piemeérotakos kandidatus dalgji strukturétu interviju veikSanai. P&c rezultatu
apkoposanas, ir iesp&jams kvalitativak izstradat jautajumus dal&ji strukturtu, ka ar1 fokusgrupas
intervijas veikSanai. Sakotngji tika uzrunati 23 Latvija dzivojosi japani, tacu anketas aizpildija 21
respondents. Pamatojoties uz PMLP datiem uz 2015. gada 1. janvari Latvija uz terminuzturéSanas
atlauju pamata atradas 25 Japanas pilsoni. Patstavigas uzturéSanas atlaujas vai Latvijas pilsoniba
Japanas valsts piederigajiem nav pieskirtas.'* Tadg] balstoties uz oficialajiem datiem var secinit,
ka pétijuma gaita izdevas aptaujat gandriz visu generalo kopumu. Diemzel Japanas véstnieciba
nesniedz precizus datus par japanu, ka ar1 véstniecibas darbinieku skaitu Latvija. Aptauja tika
izplatita ar “Facebook” un “Skype” starpniecibu, laujot responentiem neskaidribu gadijuma
uzdot jautajumus tieSsaiste. Aptauja tika uzdoti jautajumi par valodu lietojumu, akulturacijas
aspektiem, mediju lietojuma paradumiem, ka art noskaidroti demografiskie raditaji.

Dalgji strukturétas intervijas lietotas ar noluku, lai giitu dzilaku ieskatu interv&amo

sajutas, atrodoties Latvija, problémam vai parsteigumiem komunikacija ar vietgjiem

144 Babbie, E. (2007). The Practice of Social Research (11th ed.). Belmont: Thomson Wadsworth. 308 p.
143 pilsonibas un migracijas lietu parvalde. Izgiits no www.pmlp.gov.lv
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iedzivotajiem, ka ari skaidrota arT vinu attieksme pret kultiiru Latvija. ST metode Skiet loti
efektiva, jo iesp&jama papildus jautajumu uzdoSana un ar1 atkape no temata, ja tas intervéjamiem
liekas nepiemérots, ka art fiksét reakciju uz to.

Savukart fokusgrupas metode, lietota lai noverotu, vai atraSanas grupas vidé maina to, ka
tiek veértétas problémas, un vai tas pastiprinati rosina diskusiju par jautajumiem, kas satrauc
japanus Latvija. Fokusgrupas intervijai ka intervéjamie darba procesa izveleti Cetri studenti un
japanu paris, jo viniem komunikacija ar Latvijas iedzivotajiem viniem varétu sagadat vislielakas

grutibas par ko aptauja liecinaja Tsais uzturéSanas ilgums Latvija.
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6. PETNIECISKA DALA

6.1. Latvija dzivojoSo japanu valodu lietojums un interpersonala komunikacija

Ka jau teorijas dala tika uzsverts, starpkultiru komunikacija barjeras un izaicinajumi
lielakoties rodas realas pasaules notikumu konteksta. Lai spétu veiksmigi integréties kadas citas
valsts kopiena, labas valodu prasmes ir ikdienas nepiecieSamiba. Tas tika secinats ar1 aptaujato
japagu vidi. Talakaja nodala tiks analiz€ts Latvija dzivojoSo japanu valodu lietojums un
interpersonala komunikacija.

Viena no galvenajam komunikacijas problémam starp japanu iebraucgjiem un Latvijas
iedzivotajiem ir valodas barjera, ko apstiprina arT anketas rezultati. 35% respondentu atzist, ka
nespé¢j saprast latviesu valodu, savukart 65% aptaujato norada, ka spg parmit dazas pieklajibas
frazes latvieSu valoda. Tikai 5% Latvija dzivojoSo japanu zinasanas ir pietiekamas, lai veiksmigi

komunicétu ikdiena.'*¢

Ta ka Latvija valda izteikta divvalodiba, tad aptauja tika ietverts ari
krievu valodas zinaSanu novértéjums Latvija dzivojoSo japanu vidi. Rezultati parada, ka krievu
valodas zinaSanu pasveértéjums ir pretéjs, proti, 65% aptaujato to nesp&j saprast, tikmer 35% prot
pamata pieklajibas frazes, un tikai viena gadijjuma zinaSanas ir izcilas, lai brivi komunicétu.
Lielaka dala Latvija dzivojoSo japanu ikdiena komunic€ anglu valoda. Tikai viens no
aptaujatajiem japagiem novertgjis savas anglu valodas zinasanas ka sliktas. Tomér atSkirigi
viedokli pausti klatiene veiktajas intervijas — tika secinats, ka atseviskos gadijumos intervéjamie
satraucas par savam anglu valodas zinasanam.

Intervijas ar Latvija dzivojoSiem japaniem paradas, ka valodas barjera patieS$am pastav.
Ta, pieméram, Jukako Vitola Hirata norada, ka valodas nezinasanu d€l nereti rodas parpratumi
sabiedriskas vietas, tai skaita, sabiedriskaja transporta, ipasi akcentgjot §is problémas esamibu
arpus Rigas regiona, kur cilvékiem nereti ir daudz sliktakas anglu valodas zinaSanas neka
galvaspilséta. Jukako intervija saka:

Ne tik daudzi cilveki var runat angliski, jo 1pasi Ozolniekos, kur es dzivoju, iznemot Rigu. Krievu
cilveki ir visur, bet ne tik draudzigi pret anglu valoda runajosiem. Varbiit autobusa vaditajs neprot
runat angliski. Ja es jautaju: "Vai 8is autobuss dodas uz Jelgavu vai Ozolniekiem," vin§ nevar
atbildet."’
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Ar1 Majumi Sasaki fokusgrupas intervija atzina, ka Rigas iedzivotajiem anglu valodas
lietojums ir krietni labaks, ka regionos. A1l vinai bijusi parpratumi saistiba, ar valodas lietojumu.
Intervija vina saka:

Riga loti daudz cilvéku runa anglu valoda, tapéc meés nesaskaramies ar parak lielam grutibam.

Pagajusaja gada més devamies uz C&sim ar autobusu, kur autobusa vaditajs neprata runat anglu

valoda, tapéc mums nacas samaksat 25 eiro, jo vaditdjs mums iedeva piecas autobusa biletes, lai

gan més bijam tikai divi, un diemzel, ar anglu valodas palidzibu neizdevas atrisinat So problému,
jo arT biledu kases darbinieki nerunaja angliski.'*®

Gan interviju, gan fokusgrupas rezultati parada — valodas barjera ietekmé ikdienas
komunikaciju. Latvija dzivojoSie japani norada uz nesp&u komunic@t ar cilvékiem uz ielas,
sabiedriskaja transporta, muzejos un citas sabiedriskas vietas. Tapat dalai aptaujato trauce nesp€ja
izlasit uzrakstus uz partikas un citiem produktiem. Tome&r valodas barjera ietver ar1 savstarpgjas
attiecibas starp cilvékiem, tai skaita, darba koleégiem, gimenes locekliem un jauniegitiem
draugiem. Dazi respondenti noradija, ka, pat pastavigi dzivojot Latvija, satraucas runat citas
valodas, iznemot japanu, jo uzskata, ka kads varétu kaut ko nesaprast. Majumi Sasaki atzist, ka
nereti baidas un neizsaka savu viedokli dazados jautajumos, jo netikSot saprasta. Intervija vina
saka: “Es vienm@r esmu noraiz&jusies izpaust savu viedokli, jo nerunaju laba anglu, latviesu vai
krievu valoda.”'*

AnketéSanas rezultati parada, ka visbiezak ikdienas sazipa tiek lietota japanu un anglu
valoda, un tikai tad — latvieSu un krievu valoda. Tie$i §1 iemesla d&l, uz jautajumu, vai
respondentiem pietriikst japanu valoda ikdienas sazina, tikai atseviskos gadijumos atbilde bija
apstiprinosa. LatvieSu un krievu valodas kursu apmekl&jums parada to, ka lielaka interese apgiit
latviesu valodu ir studentiem un tiem japanu iebraucgjiem, kuri plano uzturéties Latvija ilgaku
laiku. Savukart uz jautajumu par to, kadas valodas ir nozimigakas ikdienas sazina, pirmaja vieta
ir anglu valoda, latviesu valoda ir loti svariga, un krievu valodas svarigums ir izteikts tiem, kas
biezak sastopas ar to ikdiena."”’ Japanas v@stniecibas darbiniece Hisako Inoue secina, ka vecaki
cilveki labprat runa krieviski, nevis angliski. Savukart jaunieSu vidii ir novérojama vélme vairak
lietot anglu valodu. Intervija vina saka:

Es tikko atcergjos, kad pirmo reizi es atbraucu Seit, es biju parsteigta, ka daudzi cilvéki runa
krieviski, bet patiesiba Seit gandriz visi runa krievu valoda. Tas mani parsteidza visvairak.
Daugavpilt ar1, bet Liepaja tur nav tik daudz krieviski runajosi cilveki, ka Riga vai Daugavpili, bet
lielaka dala cilveku dod prieksroku runat krieviski nevis anglu valoda. Ne vienmér ir tikai
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jauniesi, vecaka gadagajuma cilvéki dod priekSroku runat krieviski. Jaunaki cilveki saka, ka vini

saprot, bet dod prieksroku runat angliski.""
Latvija dzivojoSie japani norada, ka nereti ka privataja, ta profesionalaja dzivé rodas dazadi
parpratumi valodu lietojuma dél. Tomér parpratumu esamiba rosina ari vélmi péc valodu
apguves. Respondenti norada, ka situacijas, kad nespgj izskaidrot savus uzskatus sarunu biedram,
visticamak centisies to darit ar Zestu un pieméru palidzibu. Ciho Muto saka: “Es centios
paskaidrot cita veida ar piemé&riem vai Zestiem. Es domaju, ka pamata ta ir tikai valodas
probléma.”'>

Lidz ar valodas lietojumu, Latvija dzivojoSie japani izdara ar1 secindjumus par latvieSiem
un krieviem ka Latvija dzivojosam kopienam. Respondenti pauz atzinu, ka latviesi butiba ir
viltigaki, jo parak nemil krievu tautibas cilvékus, tom&r biezak parzina krievu valodu, ka krievi —
latvieSsu valodu. Savukart krievu tautibas cilvékus aptaujatie japani redz vieglpratigakus un
vienkarSakus sava bitiba. Tapat tiek noradits, ka krievu valodas zinaSanas Latvija ir
nepieciesamiba, Tpasi biznesa vidé. Ciho Muto intervija saka:

Es domaju, ka latviesi ir ka lapsas. Viniem nepatik krievi, bet vini ir gudri un zina, ka ir labi zinat
krievu valodu. Krievu cilveéki ir vienkar$aki, es domaju. Viniem ir vienkarSaks prats, ka vini
rikojas un ko vini saka, ko velas, vai ka jitas. Es domaju, ka vini vienkar$i nav pietiekami
gudri.””

Tapat Latvija dzivojoSo japanu vidi ir art tadi, kas veletos apgit krievu valodu karjeras iesp&ju
de] pasaulg, bet saskaras ar situaciju, kad dzivo regionos, kur vairums iedzivotaju ir latviesi, lidz
ar to ikdienas komunikacija krievu valoda ir stipri ierobezota. Futbola kluba “Auda” futbolists

Shotaro Hattori intervija saka:

Es cenSos mazliet iemacities Latviesu valodu, jo esmu Latvija,- tad kap&c ne. Patiesiba pirms
doSanas uz Latviju es domaju iemacities krievu valodu, lai vartu to lietot vairakas valstis. Tas
butu labi manai futbola karjerai, es varétu komunic@t ar vairak cilveékiem. "Auda" ir latviesu, nevis
krievu klubs. Nekad neviens neruna krieviski, tapéc es esmu dzirdgjis lietas, par ko Krievija
izdarTja Latvijai un cilvéki man apkart nav krievi. Bet varbiit tas ir vairak atkarigs no atraSanas
vietas. Vienkarsi "Auda" ir latvieSu klubs, man nav iesp&ju runat krieviski ar cilvekiem. Tapéc es
vienkar$i méginu runat latviski un aizmirst par krievu valodu. Es to macios, kad man vajadzes."™*

Tomeér, ka atzist lielaka dala aptaujato Latvija dzivojoSo japanu, tad ne tikai valodas
lietojums ir tas, kas nosaka komunikacijas un sapratnes Itmeni starp individiem. Nereti sp€ja

runat viena valoda nebiit nenodro$ina sapratni visas dzives jomas. Ta, piem&ram, Hisako Inoue

1 Ozoling, M. (2015). Daéji strukturéta intervija ar Hisako Inoue. 7. pielikums
12 Ozoling, M. (2015). Daéji strukturéta intervija ar Ciho Muto. 3. pielikums

133 Turpat.

13 Ozoling, M. (2015). Daéji strukturéta intervija ar Sotaro Hattori. 5. pielikums
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norada uz to, ka, lai gan brivi parvalda krievu valodu, tomér cilvéku nespéja saprast vienam otra
politiskos uzskatus var apgriitinat savstarp&jo komunikaciju, [idz ar to nereti tik sensitivi temati
pat netiek parspriesti. Intervija vina atzist:

Ja rundjam par politiku, tad viniem ir pilnigi atSkirigi viedokli, es domaju, krievu un latviesu
valoda runajoSiem. Nesen man bija liels, liels strids ar savu puisi par politiku un, misu viedokli ir
pilnigi at8kirigi, un vin§ doma pretgja virziena. Pieméram, par politiku Krievija vai Ukrainas krizi.
Meés runajam pat tris stundas, un es sapratu, ka, lai gan es runaju krievu valoda, mé&s nevaram
parak labi saprasties $ajos jautajumos, tapéc nolémam vairs nerunat par politiku."

Ka jau noradits darba teorétiskaja dala, komunikaciju un attiecibu veidosana ar individiem
no atSkirigam kultiiram var radit arkartigi daudz priekSrocibu. Lai §is priekSrocibas pilnvertigi
varétu izmantot Latvija, ir nepiecieSams zinat gan latvieSu, gan krievu valodu, to vairakkart
uzsver arl interviju dalibnieki, ka, pieméram, Rigas Kulttiru vidusskolas japanu valodas skolotajs,
kur§ Sobrid apgust latvieSu valodu kursos, kuros satiek loti daudz krievu valoda runajosos: ,,Es
studéju valodu skola un satieku daudz krievvalodigo, tapeéc es uzskatu, ka Seit dzivojot ir loti
batiski zinat abas valodas.”'*®. Atbildes akcentgjas viedoklis, ka krievu valoda jaapgiist tiem,
kuriem ta ir darba nepiecieSamiba, savukart sveStautieSiem, kas pastavigi uzturas Latvija,
jaapgust valsts valoda, tadejadi izradot ne tikai respektu pret valsti un tas kulttru, bet ar veidojot
harmoniskas savstarpg€jas attiecibas ne tikai komunikacija, bet starp kulttiram ka tadam. Futbolists
Sotaro Hattori vél min, ka sakotngji japapiem, lai tie varétu sazinaties ar latvieSiem, ka

minimums, ir jazina anglu valoda."’ So t&zi apstiprina ari aptaujas rezultati (sk. 6.1.1. att.).
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6.1.1.att. Valodu apgusanas nozime

Vél Sotaro Hattori jautajuma par valodu min, ka japanu valoda ir loti atikiriga no citam,
tai nav neka kopiga ar daznedazadam Eiropas valodam, tade] japaniem apgit svesas valodas ir
izaicinajums. Turklat darba teorijas dala tika minéts, ka grutaks akulturacijas process var biit
gadijumos, kad abi valodu kolektivi nav tuvi; tada veida tas var loti apgrutinat akulturacijas
procesu. Dazadas ir atbildes, vaicajot par to, ka japanu tautibas parstavji jutas, ja tiek labots vinu
valodas lietojums. Pieméram, Ciho Muto atzist, ka jiitas nedaudz apkaunoti un neérti, bet daudz

% Vairums interviju

ko nosaka situacija, kada labojums izteikts, ka ar1 veids, ka tas tiek darits.
dalibnieku turprett atzist, ka labprat lauj un vélas, lai tos palabo, Ipasi tad, ja to dara tuvinieki vai
profesionali (skolotaji), un tapat vairaki uzsver, ka tadgjadi tiek veicinata vélme apgiit valodu
labaka limeni, un studente Misato Azuma norada, ka §adi labojumi tikai palidz.'*

Var secinat, ka japani ikdiena visbiezak lieto anglu valodu, kam seko japanu valoda,
turklat japanus satrauc tas vai valodas barjeras dél vini netiks parprasti. LatvieSu un krievu
valodas tiek lietotas tikai pieklajibas frazu Iimeni. Japanu viedokli par krievu un latvieSu valodu

apguvi akcent€jas latvieSu valodas nozime, bet lai dzivotu harmoniskaka sabiedriba vini saprot,

ka ir nepiecieSama abu valodu apguve.
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6.2. Akulturacijas iespéjas

Akulturacija darba teorétiskaja dala aprakstita ka process, kas norisinas, individam
nonakot jauna kultiira, japiepem jaunas idejas un vértibas, lai spétu veiksmigi vadit savas
ikdienas gaitas. Lai japani var@tu Latvija veiksmigi ieklauties, viniem ir jabiit atvertiem
kontaktiem ar Latvijas iedzivotajiem, turklat jasp&j ar vigpiem veiksmigi komunic@t, lai sp&tu
apgiit jauno kultiiru.

P&tijuma svarigi bija ar1 noskaidrot, cik aktivi un brivi japanu iebraucgji socializ€jas sava
starpa, un vai tas ietekm& komunikaciju ar vietgjiem iedzivotajiem. AnketeSanas rezultati rada, ka
30% iebraucgju ir v€lme vairak pavadit laiku kopa ar saviem tautieSiem, bet 40% respondentu
atzist, ka labprat pavada laiku arT ar viet€jiem iedzivotajiem. Tas saskan ar teorija izteikto tezi:
,»Cilveéki tiecas piederét savai kopienai, jo ta veido piederibas izjiitu, ar1 kopienas, kultiiras
identitati. Savukart caur savu kopienu vini var tuvoties/ieklauties lielakas un nozimigakas, sev

svesas kopienas.”'®

P&c darba autora domam Sis ir Joti biitisks aspekts, jo tas iezimé€ loti svarigas
nianses, kur teorija sasaucas ar praksi. Ciho Muto vélmi komunicét ar vietgjiem skaidro ar
papildus iespgju dalit dazadas pieredzes un uztveres perspektivas.'® Ta ka latviesu kultira
iepriek$ nav iepazita un ir sveSa, tad savstarpgja komunikacija ar latvieSiem lauj tuvak iepazit
dazado, sniedz dzilaku izpratni un pieredzi, ka ta informacija, kas pieejama tieSsaiste. Spriezot
péc intervijam, japaniem vienmer ir vélme, iemacities ko jaunu par kultiiru, kas ir tiem apkart. To
apliecina ar1 aptaujas rezultata iegiitie dati, kuros atspogulojas, ka 67% respondentu, dzivojot
Latvija, ir aktivak sakusi apmeklét dazadus vietgjos kultiiras pasakums.'®* Tacu tas skaidrojams
ne tikai ar japanu pastiprinato interesi par kultiiras dzivi Latvija, bet arT ar to, ka Riga vienkarsi ir
salidzino$i mazaka par lielajam pilsétam Japana. To intervijas min Hisako Inoue un Juki, kuras
saka, ka dzive Riga ir pat loti komfortabla, lai noklutu dazados kultiiras pasakumos un varbiit ari
tade], ka $ada veida pasakumi notiek biezak.'®

Jautajot par to, vai japanu iebraucgji izjut trikumu pec savas dzimtas valodas, vairak ka
50% atbild noliedzosi, kamer tikai 10% ikdienas komunikacija izjit japangu valodas trikumu (sk.

6.2.1. att.).

10 Zelge, V.(2005). Lokala prese — kopienas informdcijas vides veidotaja. Informacijas vide Latvija: 21. gadsimta
sakums. Riga: Zinatne. 146. lpp.
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6.2.1.att. Japanu valodas triukums ikdienas sazina

Savukart fokusgrupas intervija atklaj, kade] sadi aptaujas rezultati — esot Latvija, ir mazak
socialo kontaktu ar viet&jiem, ko rada latvieSu valodas vajas zinasanas un satraukums par savam
anglu valodas zinaSanam, tadel vairak tiek komunic@ts ar saviem tautieSiem dzimtaja valoda.'®
Sie rezultati apstiprina teorija mingto izolé$anos un izvairisanos no negativas pieredzes, ko varétu
nest starpkultiiru komunikacija, kas skaidrojama ar iepriek§ min€to un art intervijas vairakreiz
akcent€to valodas barjeru un vispargjo japanu interpersonalo kautrigumu. Tome@r japani apzinas
citu tautu kulttiras elementu nozimigo pozitivo pienesumu un ietekmi uz savu kultiiru un prot to
veiksmigi asimilét sava kultiira, nezaudgjot savu identitati. Tadgl, ja ir iesp&ja un pozitiva vide,
japani dodas iepazities tuvak ar latviesu kulttiru, piedalas svétkos un 1pasi priecajas par vesturisko

mantojumu.

6.3. Latvijas iedzivotaju un japanu savstarpéja komunikacija

Japani latvieSus ikdienas komunikacija raksturo ka kautrigus un atturigus, bet intervijas
§1s 1pasibas tiek vertetas ka pozitivas komunikacijas iezimes, péc pirma kontakta ir viegli veidot
talaku sazinu. Intervijas, veidojot salidzinajumu starp latvieSiem un japaniem, tiek akcent€tas un
pozitivi novertétas tadas Tpasibas ka ,,v€ss prats” un kautrigums, kas lidzinas specifiskajam paSu
japanu komunicéSanas stilam. Vairakas intervijas tiek atzits, ka komunikacija ar vietgjiem,
japaniem ir jasper pirmais solis, jabut atvértiem un japarada sava vélme sazinaties. ,,Sakotngji
neviens nenaca ar mani iepazities un iniciativai bija janak no manas puses, kad iepazinos ar

saviem komandas biedriem, sasveicindajos pirmais un iepazistinaju ar sevi, taCu pec tam viss

1% Fokusgrupas intervija “Ohana-mi pikniks”. 6. pielikums
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kluva vienkarsi un attiecibas izveidojas loti pozitivas. Talak komunikacija veidojas viegli.””'®’

Tas liecina par to, ka v&ss prats un atturiba, ar ko izcelas latviesi, japanu uztvere ir vért€jama loti
pozitivi. Tome@r iepriek§ minétais kautrigums var tikt traktets arT ka nepieklajiba, bridi, kad
latvietis izv€las ignor€ un nesveicinat sveStautieti, pat tad, ja tas ir pazistams. Ka negativa
iezime, tick minéta ar1 ignorance pret Iidzas esoSajiem, kas médz izpausties agresija uz ielas, celu
satiksmes dalibnieku vida.'®

Sada situacija atainojas arT darbavieta — sajiitama distancé3anas, tomér, uzsakot sarunu,
tiek veidota pozitiva un atvérta komunikacija.'®” Stereotipu lauiana sakas, atklajot, ka latvietis ir
labsirdigs un laipns, runas bridi, kad ir ko teikt, un palidzes, ja tiks uzrunats. Japani novérojusi,
ka latvies$i 1pasi noverte méginajumus un spgjas izteikties latviski, bet pasi arT norada, ka lidzigas
ir vinu emocijas un prieks, ja cittautiesi izrada vélmi komunic@t japaniski, jo pasi uzskata japanu
valodu par loti sarezgitu.

Jautati par latvieSu komunikacijas stilu, interviju dalibnieki vél akcente tieSumu ne tikai
komunikacija, bet dzivé. Turpinot salidzinajumu starp japangu un latvieSu komunikacijas stilu,
atklajas vairakas lidzigas iezimes, pieméram, latvieSu sp&a padarit lietas neskaidras, radit
miglainu priekSstatu par to, kas padoma. Salidzinajuma ar amerikanu vai krievu komunicéSanas
manieri, kas tiek raksturota ka skala un parak tieSa, latvieSu komunikacija ir rezervétaka, taja tiek
apskatitas dazadas perspektivas un pieejas, pirms pausts spriedums. Ciho Muto saka:
,Krievvalodigie ir draudzigaki un tieSaki gan laba, gan sliktd nozimé, dazkart tie vartu bt
aizskarosaki pret japaniem, pirmais kontakts ir laipns un pozitivs, bet péc tam vini var klat

uzstajigi zinkarigi un parak skali, tau es nevaru spriest par visiem’’'®®

Latviesu komunikacijas
veids japaniem skiet patikamaks un tuvaks, bet var biit art kaitinoss, jo reiz€m art latviesi izsakas
neskaidri. Japani sava komunikacija var skist triicigi, jo komunikacija izmanto intuitivu manieri
(mazak vardu, doma ir jasaprot no nepateiktd), tie pieversS lielu nozimi sarunas jeégai, nevis
tieSumam, tadel dazi latvieSu jautajumi var Skist nepieklajigi un nevieta, pieméram, par naudu vai
religiju.'® P&c interviju atbildém var secinat, ka dazadas manieres, kadas abas tautas komunicg,
var tikt skaidrotas ar geografiska novietojuma un vésturiskas attistibas atSkirtbam. Piem&ram,

nevélésanas paust nolieguma formas izteikumus saknojas fakta, ka Japana ir sala un japani ir

pastavigi tas iedzivotaji, bez v€lmes celot un iekarot citas platibas. Rezultata, apdzivotaja vieta ir
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jasaglaba radita harmonija, kas varétu tikt izbojata, pauzot stingrus noliegumus pret kadu savas
sabiedribas parstavi. '"° Tas izpauzas arl intervijas, jo atbildés uz jautajumiem japani cenas
mazinat negativas atbildes nozimi un nekad nenakas dzirdet krasi negativu vai noraidoSu atbildi
uz kadu jautajumu.

Interviju dalibnieki stasta, ka sava uzturéSanas laika Latvija nav saskaruSies ar rasistisku
attieksmi no vietgjiem iedzivotajiem — ir noverota interese, ieraugot citas rases parstavi sava
dzives vieta, dazi no respondentiem to neverté ka negativu pieredzi, savukart daziem sapemta
uzmaniba no b&rniem vai vecakiem cilvékiem ir likusi justies ne€rti un nepatikami, pirmajos
uzturéSanas meénesos sanemtie skatieni ir radijusi negativas sajiitas, bet pasi japani to skaidro ar
savu personigo jutigumu un pasaules uztveri. Japanu kultura tiesa skatiSanas acis tiek traktéta ka
nepieklajiga un nevélama, tapec $1 kultiiras atSkiriba rada dazadas emocijas abam komunikacija
iesaistitajam pusém. Bet, ilgak esot prom no Japanas, tas iedzivota;ji ir sakusi novertet un saprast
acu kontakta radito iespaidu un iespé&jas, tas vairs netiek vertets ka kaut kas slikts un saprot, ka
Saja kulttira neskatities acis var tikt uztverta ka necienas izradisana.

Japanu kultiira Joti lielu lomu savstarpgja komunikacija spéle kermenu valoda un Zesti.
Interviju dalibnieki ir noverojusi, ka ar1 latvieSu Zestu kulttira komunicg&jot ir plasi attistita un tiek
pielietota ikviena dzives situacija.

Ka zinams, stereotipi ir visparinats un vienkarSots priekSstats par kadu socialo grupu,
biezi vien tie saistas ar aizspriedumiem, médz bit pat diskrimingjosi. Tie ir arT loti noturigi un
gandriz nekad nav balstiti faktos. To pierada ari intervijas giitas atzinas par stereotipiem, kas
raduSies abam pus€m vienai par otru. Pieméram, latvieSu biezak paustais stereotips par japaniem
ir saistits ar komiksu literari grafisko Zanru — “manga”. Interviju dalibnieki uzsver, ka tas ir
klasisks stereotips, kas valda visa pasaulé, ne tikai starp latvieSiem. Viens no biezak
pieminétajiem teliem, ko latvieSi atsauc atmina, intervijas min japangi, ir samuraji. Japanus
smidina doma, ka tie var€tu but dzivi, tacu tos patikami parsteidz fakts, ka latvieSiem izveidojies
priekSstats par Japanu ka augsti attistitu valsti ar modernam tehnologijam un augstu dzives
limeni.'”" Tas dalgji apliecina, ka veca informacija nav mainijusi savu vietu apzinas lauka un
pastav ka realitate, lai gan musdienas daudzi no Siem faktoriem ir mainijusies.

LatvieSu nespgja atskirt aziatu rases parstavjus, biezi nostada Sos atSkirigos cilvekus

neveikla situacija, kad vini vizualo stereotipu vaditi tiek nosaukti par kinieSiem vai korejieSiem.
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Sis ir viens no stereotipiem, kas vienmér raisa negativas emocijas. Lidzigas jiitas rodas, kad
jauktas tiek arT pasas valstis, ar tam saistitas ekonomiskas un politiskas aktivitates, kuru rezultata
tiek raditi jauni stereotipi arl par pasSiem iedzivotajiem. PaSiem japaniem ir stereotips par
latvieSiem ka cilvékiem, kas maz smaida, ir Joti kautrigi. Tas atklajas praktiski visas intervijas.
Tapat, vél pirms ierasanas Latvija, ir dzirdéts par to, ka Sejienes meitenes ir loti skaistas.'”
Realaja dzive ir parbaudits, ka latviesi prot smaidit un dara to pietickami biezi, tapat ir atklats, ka
kautriba visdrizak ir piesardziga distances ievéro$ana, uzsakot komunikaciju ar sveSinieku.

Var secinat, ka problémas komunikacija starp Latvijas iedzivotajiem un japagiem var
rasties dé] atSkiribam komunikacijas stilos, kur§ latvieSiem un jo ipaSi krievvalodigajiem ir
tieSaks. Japani nevélas paust izteikti negativus uzskatus par kadu tematu, un médz padarit savu
teikto neskaidru, jo augsta konteksta kulturas komunikacija jasaprot nevis no pateikta, bet no
noskanas. Sapigakais komunikacija ar viet€jiem ir vizualie stereotipi, kas valda Latvijas

iedzivotaju vidi — nespéja atikirt Azijas valstu iedzivotajus.

6.4. Kultairas atSkiribas

Ka minéts teorijas dala — kultiira ir visuresoS$a un tai ir milziga ietekme uz cilvékiem —
kulttira ir vienlaicigi gan neredzama, gan ari ietekmgjoSa. Runajot par kultiru, japanu iecelotaji
min gan redzamo, parmantojamo un fiziski veért€§jamo kultiiru, gan to, kuru latviesi ikdiena iznes
sava komunikacija, kas forméjusies uzskatu, vértibu modeliem mijiedarbojoties ikdienas
situacijas. Japani ir tauta, kas noverteé vesturisko mantojumu un riipgjas par ta pectecibu, tapec
neparsteidz, ka intervijas izcel latvieSu rokdarbu makslu, tautastérpus un vélmi labprat iemacities
izgatavot ko lidzigu.'” Tapat japani labprat piedalas latviesu svétku sving$ana, jo tie bitiski
atSkiras no svétkiem, kas tiek svinéti Japana.

Ka jau minéts ieprieks, japaniem raksturigas vertikalas interpersonalas attiecibas, kuru
ietvaros milziga nozime ir dzimumam, vecumam un ienemamajam stavoklim sabiedriba. Zinot So
patnibu, ir vieglak saprast un novértét intervijas izteiktos, ar komunikacijas kultliru saistitos
izteikumus par abu valstu cilvékiem. Pieméram, pasi japani atzist, ka Japana briziem nakas akli
sekot kada viedoklim, pastavosas hierarhijas dél. Darbiniekiem reti izdodas paust savu viedokli,

skolas skolotajiem ir lielaka autoritate, tas ir ieaudzinats gimeng, tapéc darbs ar skolénu
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disciplinu ir mazaks.'”* Izceltas ari atkiribas izglitibas kultiiras zina — latvie$u pasniedzgji veido
cieSaku saikni ar saviem studentiem, macibas informacija tiek dalita diskusiju veida, majasdarbi
praktiskaki, un prasa lielaku piepili sagatavoSands procesd.'” Ari attiecibas starp gimenes
locekliem Latvija intervijas tiek raksturotas, ka tuvakas. Interviju dalibnieki min, ka latviesi ir
brivaki savu izvélu veikSana, Japana daudz kas ir atkarigs no gimenes un esosa statusa, ir jadoma
par harmonijas saglabaSanu. Tikmer latviesi var atlauties but individualisti ka savas ricibas, ta
domas un uzskatos. Japani min, ka Seit izcelties starp citiem ir pozitiva iezime, kamér Japana ir

pretgji — pat sporta.'’

% Bet rezumgjot, dalibnieki uzsver, ka kultiira ir kas dzil§ un to nevar apgit
1sa laika posma, ir daudz jakomunic€ un japiedalas aktivaja sadzive. Intervijas izpauZzas ari japanu
kulttiras etnocentriskas iezimes jautajuma, vai vini uzskata latvieSu kultiiru par paraku par japanu
kultiru. Fokusgrupas intervijas dalibnieki pasmgjas par So jautajumu, bet Majumi Sasaki
atvainojas un saka: “Es atvainojos, bet es ta nedomaju. Tas ir vienkarsi atSkirigas.” Savukart
Tatsuja NandZo saka: “Nevis gluzi paraka, bet vienkarSi savadaka. Dazos aspektos LatvieSu
kulttira man Skiet labaka, ta ir komfortablaka. Piem&ram, latviesi nav tik strikti par laiku. Japana
mums ir jabiit loti punktualiem. Salidzinot ar Japanu, tas nav tik strikti.”'”” Aptaujas latvie$u un
japanu kulturu atSkirigums tiek akcentéts vél uzskatamak vairak neka 62% respondentu atzimé,
ka latvieSu un japanu kultiiras ir atSkirigas, 28% nevar atbildét apstipirnosi vai noliedzosi un divi
uzskata, ka tas tomér ir lidzigas.'”® Interv&jamie bieZi apgalvo, ka latviesu kultiira ir brivaka,
japani ievéro to, ka Latvija ir mazaka stingriba attieciba uz sabiedribas uzliktiem
ierobezojumiem, biezi darbs un privata dzive tiek jauktas kopa un pastav tuvakas attiecibas starp
pasniedz€jiem un studentiem. Savukart vél vienu patitkamu latvieSu kultliras iezimi min Japanas
vestniecibas darbiniece Hisako Inoue, kas akcente to, ka Latvija vairak izpauzas respekts pret
sievieteém ikdiena. Intervija vina teica ta:

Latviesi vairak ciena sievietes, neka japani. Vini atver durvis un gaida, kamér damas ieies lifta.
Vestniecibas €ka ir Cetri lifti, bet Soned€] tie darbojas slikti un mums jagaida divas lidz tris
mintites pie ieejas. VirieSi gaidis, kameér visas damas tiek ieksa. M@s esam parsteigtas, ka vini to
dara. Griti biit virietim steidzigas stundas.'”

Var secinat, ka japanu acis kultiira Latvija dazos aspektos Skiet patikama un pat labaka,

bet tas nenozimé, ka ieklauSanas procesa nav pamata satraukumam par dazadu kultiiras aspektu
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ietekmi uz vinu ikdienas dzivi. Tadé] nakamaja nodala autors pieversies kultiirSoka aspektu

izverteéSanai japanu iebrucgju ikdienas dzive.

6.5. Japanu kultiirSoka pieredze Latvija.

Ka aprakstits darba teorijas dala, pamata kultiiras Soks tiek uzskatits par procesu, kas skar
individus, kas nonakusi cita valsti. Visi iepriek§ petijuma iztirzatie komunikacijas procesi un
paradibas var izraisit kultiirSoku, jo personas, nonakusas kultturas vide, kura iepriek$ pazistamas
socialas saskarsmes zimes un simboli ir kluvusi nelietderigi. lerastas vadlinijas, ka rikoties
ikdieniSkas situacijas, ir zuduSas, vai mainijusas nozimi. Aptauja tika prasits novertét savu
pieredzi, atrodoties Latvija. Rezultata vargja izdarit secinajumu, ka lielaka dala - 71% ir bijusi
parsteigti par ikdieniSkam lietam, savukart 19% apgalvo, ka izjutusi vietgjo iedzivotaju
aizdomigumu savukart tikai 15% atzist, ka Latvija ir jutusies dezorient€ti un stresa stavokli (sk.

6.4.1. att.).

71%
19%
15%
Parsteigums par lietu kartibu Vietéjo iedzivotaju aizdomas Stress un dezorientacija dzivojot
Latvija

6.4.1.att. KulturSoka pazimes

To pierada arT aptaujas un interviju rezultati, piemeéram, ieprieks iztirzatais jautajums par
acu kontaktu — sakuma daudziem no japanu iebraucgjiem viet&jo skatieni radijusi diskomfortu un
trauksmes sajiitu, kas minéta ar1 darba teorijas dala, bija nepiecieSams laiks, lai pierastu. Intervija
to ka 1pasi negativu sajutu izcel Jukako Vitola Hirata no Ozolniekiem:

Varbiit es Seit jutos neerti paris pirmos ménesus, kamér guvu parliecibu par sevi un saku justies
ertak. Jutu, ka cilveki uz mani skatas, domaju, tapec, ka esmu no Azijas. Sapratu, ka vini ir tikai
zinkarigi, bet taja pasa laika jutu, ka cilvéki mani véroja. Man bija loti negativa sajiita, kad devos
kaut kur viena, biju loti jlitiga un centos atri paiet garam, slépt savu seju un izskatu. Varbut tolaik
biju pat parak jutiga. Kad devos uz “Rimi” man likas, ka visi uz mani skatas, jo mans izskats ir
pavisam citadaks. Ja jis esat kaut kur no Eiropas, jiis neatSkiraties no citiem. Bet mani ir viegli
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pamantt, jo atSkiros. Varbiit toreiz cilvéki skatijas uz darzeniem, bet man tapat likas, ka vini skatas

uz mani. Atkarigs no cilvéka prata, ka uztvert apkartgjo vidi. Es nebiju parliecinata Seit atrodoties,

es nezinaju valodu vai visu sistému, ka Seit dzivot, tadé] mans prats bija tads. Bet tagad es jiitos, ta
itka viss biitu kartiba."®’

Tapat japanus Latvijas veikalos parsteidz naudas neizsniegSana rokas, bet to izdoSana
naudas $kivjos vai palet@s. Intervija to saka students Kakuija Horikosi: “Ak, ja, veikalos, kad mées
maksajam, tad veikala darbinieki nedod naudu rokas, bet izdod atlikumu uz paliktpa. Turpreti
Japana més dodam naudu pirc€jam rokas, bet Latvija vini to noliek uz paliktna vai sava veida

99181

galda.”””" Japana naudas pasniegSanas maniere, kura paredz tas nodoSanu rokas, tiek uzskatita par
pieklajibas Zestu, tas tika uzsverts vairakas intervijas.

Vairaki respondenti, atbildot uz jautajumu par to, kas ir kultirSoks, raksturo un izprot to
jédzieniski precizi un tiesi, bet veidi, ka tas pieredzets — atSkiras. Pieméram, pirmais anketas
respondents kultiiras Soku raksturo ka parsteidzoSu sajiitu, kas parnem, sastopoties ar atSkirigu
pieredzi (nevértejot labu vai sliktu), kas var skart ka dzives stila jautajumus vai apkart€jo vidi, ta
ar1 vertibu sistému un daudz ko citu, kas pieredzets dzivé pirms jaunas vides. Lidzigi to raksturo

arl trispadsmitais anketas respondents.'®

Divdesmitais anketas respondents kulttras Soku
raksturo ka diskomfortu vai mulsuma sajutu, kad nakas saskarties ar nezinamu ideju vai
parazu.'® Par pieméru min latvie$u nekautré$anos paust jitas publiski. To intervija piebilda ari
studente Misato Azuma: “Ak, ja. Mani parsteidz tas, ka latvieSu pari skiipstas vai apskaujas

publiskas vietas.”'™

Ka apstiprina fokusgrupas intervija tad Japana publiska jutu izpausme nav
pienamama un tas japanos sakuma izraisa mulsuma sajitu. Par dezorient&josu sajiitu un
nepiepilditam ekspektacijam, kultirSoku defing otrais aptaujas respondents.'® Par sdkotngju
stresa sajiitu siidz&jas Kaho Terrozono:

Es neilgojos péc majam. Es patiesiba jiitos Seit loti labi, bet sakuma ilgojos péc Danijas, jo dzivoju
tur, pirms ierados Latvija. Reiz es biju stresa stavoklt un nedélas nogalé spontani devos uz Daniju,
lai pavaditu laiku ar draugiem. P&c atgriesanas ir kluvis labak. Es domaju, ka pieradu pie
apkartnes un arT mana latvieSu valoda ir uzlabojusies. Es domaju, ka valoda ir galvenais.

Bet, lai gan visi apzinas, ka p&c definicijas, kultiiras Soks var biit arl ar negativu
konotaciju, tie piebilst, ka ar laiku pie visa pierod un uztver §is atSkiribas ka dalu no macibu

procesa par jauno mitnes zemi. Vairaki respondenti min, ka iemesls, kapéc ir piedzivots kultiiras
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Soks, ir geografiskais attalums starp Latviju un Japanu, jo butu tikai logiski, ka iespaidigais
attalums ietekm@tu to, ka pasauli uztver divas dazadas tautas.'*® Turpinot paskaidrot savas domas,
tiek veidoti salidzinajumi ar abam vietam, izcelot momentus, kas radijusi zinamu kultiiras Soku.
Piem@éram, negativas izjitas un novért€§jumu radijuSas valsts slimnicas, griitibas iegadaties
sabiedriska transporta bileti, art fakts, ka transports nav pieejams tik biezi un regulari, ka Japana
(astotais respondents).'®” Japanus parsteidz latviesu nevériba pret noteikumiem un likumiem, gan
darba vietas (17. respondents), gan uz ielas.'™ Tie, kas ir iepriek§ méginajusi iepazities ar zemi,
uz kuru dodas, ir parsteigti, ka, lai gan biezi tiek runats par to, ka latviesi loti labi parvalda krievu
valodu, ir piedzivots, ka tie nev€las un neatbild krieviski, ja tiek krievu valoda uzrunati.'® Pie
valodas parsteiguma var minét ar1 lingvistisko skanu atkiribas; to intervija piemin Kakuija

2 ¢

Horikosi(Kakuya Horikoshi): “Es domaju, ka latviesi izmanto “ra”, “rr”” skanu, lai pateiktu burtu

(Y1)
r

. Ta skana mums liekas divaina, bet tagad jau ir pierasts, sakuma es domaju, ka tas ir kaut, kas

59190

divains.” ™" P&tfjuma gaita intervijas secinats, ka japaniem reiz€m sagada griitibas izrunat un pat

atSkirt burtus “r” un “1” tad€l reizém var rasties griitibas saprast vinu izrunu anglu un ari latviesu
un krievu valodas.

Tapat, parsteidzoSa latvieSu darba kultiira noverota apkalpojosaja sféra, noradot, ka
neatkarigi no nozares, latviesi 1pasi nesteidzas pildit savu darbu, neskatoties uz to, ka kads gaida.
Japana klientu apkalpoSana ir daudz augstaka [imeni, min vairaki intervétie.

Par pozitivu kultiirSoku, ko japani ir piedzivojusi, viesojoties Latvija, tiek minéta viet€jo
milestiba pret dabu un visu zalo. Novertétas ir latvieSu zalu vakSanas tradicijas, ogoSana un
sénosana. Tapat astotais respondents novérte faktu, ka latvieSi pasi audzé savu partiku
mazdarzinos.'”' Tam intervija pieksit arT Jukako Vitola Hirata:

Latvie$i un japani joprojam izmanto daudz lietas no dabas. Es Seit varu justies tuvak dabai un
novertet to vairak. Japana mes ari censamies bt tuvak dabai un novertéjam dabas davanas. Tapec
starp latvie§iem un japaniem var bat lidzigas garigas vértibas.'”

Tas viss saistits ar darbu arpus pils€tas dzives ritma, bet japani, dodoties arpus ikdienas

burzmas, dara to atpttas noliikos, lai uzkratu jaunus spekus. Bet varbit, ar to var izskaidrot

latvieSu velmi un var@Sanu vasara doties garos atvalinajumos, ko ka parsteigumu min piektais
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193
respondents.

Vel tiek akcent@tas €diena kultiiras atSkiribas, piem&ram, latvieSu vélme zupam
likt klat kr&jumu, ko japani neizprot.

Ir ar7 tadi respondenti, kuri izteiktu kultiirSoku nav piedzivojusi vai nevélas izcelt neko
negativu un parsteidzoSu, sakot, ka ir apmeklétas vietas, kuras negativa zina parsteidz daudz
vairak, ka Latvija un tas kultira.'”* V@l japiebilst, ka neatkarigi no ta, kura vieta ir dzivots, ir
japienem iesp€ja macities no citiem, saglabajot savu japanu domasanas veidu un skatu uz dzivi.
Ja pem veéra, ka par kultiiras Soka aspektiem var minét atsveSinatibas sajiitu, kas saistita ar
draugu, gimenes, maju zaudesanu, tad jasaka, ka aptaujas rezultati un intervijas liecina, ka japani
Latvija iedzivojusies labi, ir pozitivam emocijam un aktivitatém bagati, jo neizrada izteiktas ilgas
un skumjas pec majam. Tas skaidrojams arT ar to, ka tikai seSiem no aptaujatajiem respondentiem
lidz $im nav bijusi pieredze dzivot arvalstis, pargjie ir dzivojusi arpus Japanas ilgaku laiku un ir
jau pieradusi pie parmainam, kas vinus skar, atrodoties citas valstis. Ja tomér skumjas rodas, tad
tas palidz parvaret kads japaniem raksturigs &diens vai saruna ar majinieku izmantojot miisdienu
interneta tehnologiju iesp&jas. Teorijas dala arT tika minéts, ka nozimigu lomu kultrSoka norises
procesos spélé tas, vai nokliiSana jaunaja kulturas vide ir norisindjusies planveida, p&c pasa
individa v€lmes, vai arl ta notikusi piespiedu karta. Ja ta norisinas labpratigi, individam ir
iesp&jams Sai pieredzei sagatavoties, turklat jauna vide Skiet saistoSa un interesanta. Aptaujas
rezultati liecina, ka japani vairuma gadijumu ieraduSies p&c pasSu iniciativas: studiju,
darba/karjeras iesp&ju vai laulata mudinati un parcelSanas uz dzivi Latvija nav notikusi piespiedu
rezultata, tas liecina par to, ka viniem ir bijis laiks sagatavoties parmainam ko viesis $1s izmainas

vinu dzive.

6.6. Japanu iebraucéju mediju lietojums

Lai biitu iesp&jams izvertét, kada ir mediju loma japanu iebraucg€ju ikdiena, atrodoties
Latvija, un, kadus komunikacijas kanalus vini lieto visbiezak, ar anketas palidzibu tika
noskaidroti mediju un komunikacijas kanalu lietoSanas paradumi. Teorijas dala lai raksturotu
mediju lietojumu pielietota mediju lietojuma un apmierinajuma teorija (Media uses and
gratifications theory), kas lauj labak izprast individu nepiecieSamibu lietot medijus lai
apmierinatu noteiktas individualas vajadzibas.

Kopuma, noveértgjot respondentu sniegtas atbildes par informacijas avotiem péc

svariguma, var secinat to, ka tradicionalo mediju novért€jums ir stipri zemaks, ka interneta
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pieejamo informacijas avotu veért€jums. Proti, televizijas un radio svarigums tiek vertéts ka
nozimigs 43% respondentu vidii, savukart drukatos medijus ka svarigus ari atzist 43% aptaujato.
Turpretl interneta zinu portalu svarigumu ka augstu noverté jau 90% aptaujatie un 85% gandriz
tikpat augstu noverte ari socidlos tiklus.'”> No iegitajiem datiem var secinat, ka tiedi internets,
kas nodroSina pieeju socialajiem tikliem, interneta zinu portaliem, citiem tieSsaistes informacijas

un sazinas avotiem ir loti nozimigs japanu iebraucgju ikdienas dzivé (sk. 6.6.1. att.).

90%

85%

43% 43%

TV, Radio Interneta zinu portali Drukatie mediji Socialie tikli

6.6.1.att. Interneta izmantojuma pieaugums

Interneta mediju nozimi apstiprina ari intervijas iegiitie dati. Ciho Muto atbildot uz
jautajumu par socialo tiklu un viedtalrupa svariguma pieaugumu, saka: “Noteikti, Latvija
dzivojot, internetu izmantoju vairak, tadel, ka “Wifi”" punkti ir plasak pieejami, ar1 tapéc, ka
straddju tirisma joma.”"”® Savukart Jukako Vitola Hirata atbildot uz jautdgjumu: “Ko vina dara,
kad ilgojas péc majam?” Atbild: “Es sarunajos ar mammu caur “Skype” un lasu “NHK World”
(Japanu interneta zinu portals), skatos fotografijas ar Japanu, kirSu ziediem vai lasu “Niponica”
(Japanas véstniecibas zurnals). Bet pamata pastav plasas komunikacijas iespgjas, tapec tik loti

neilgojos.”"”’

Tade] var secinat, ka medietd interpersonala komunikacija, kura izmanto
elektroniskas zinas nozimes radiSanai veicina attiecibu un tuvibas sajiitu ar majiniekiem, tas
savukart palidz parvarét attalinatibas un iesp&jamo draugu zaud&juma sajiitu, kas minéta, ka viens

no kultiirSoka aspektiem.
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Darba teorétiskaja dala atkariba no mediju informacijas resursiem tiek raksturota, ka
nepartraukti klatesoss process moderna sabiedriba.'®® Mediju sistémas atkaribas teorija pielictota
lai pieraditu to, ka Latvija dzivojoSie japani sava ikdiena stipri palaujas uz interneta resursiem.
Aptaujas rezultati liecina par to, ka 52% respondentu apgalvo, ka ir pieaudzis interneta
izmantosSanas laiks, 48% atzime, ka pieaudzis arT laiks, kas pavadits socialajos tiklos, 52%
respondentu pieaudzis “Skype” izmantojums komunikacija, viedtalrupa sazipas aplikaciju
izmantojums pieaudzis par 33% un pavaditais laiks interneta zinu portalos ar ir pieaudzis par
33% (sk. 6.6.2. att.).

Internets Socialie tikli Skype Viedtalruna aplikacijas Zinu portali

6.6.2.att. Interneta izmantojuma pieaugums

Turklat tulitgjas zinojumu apmainas programmas “Skype”” nozimi savas dzives atzist ne
tikai iebraucgji, bet ari Latvijas iedzivotaji — par to liecina jaunakais petijums “Meaningful
Brands” (“Jégpilni zimoli”), kurd izvertéta pazistamu zimolu nozime sabiedribas labklajibas
vairo$ana. Taja 78% aptaujato miisu valsts iedzivotaju atzina, ka “Skype” uzlabo vinu dzives

kvalitati, bet 86% respondentu mingja, ka biitu uztraukti, ja §is zimols pazustu no Latvijas

19 Ball-Rokeach, S. J., & DeFleur, M. L. (1976). A4 dependency model or mass-media effects. Communication
Research. Sage Journals. 6 p.
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1 Majumi Sasaki intervija, atbildot uz jautajumu, ko jis darat, kad ilgojaties péc majam,

tirgus.
saka: “Zvanu mammai, izmantoju internetu, “Skype”, siitu zinas saviem draugiem. Sodien mées
varam komunicét tie§saisté.””” Vinas viedoklim pieksTt arT citi fokusgrupas intervijas dalibnieki,
sakot, ka dzive bez interneta varétu biit apgriitinata, pat neiesp&jama.*’' Savukart Joshijuki Sasaki
piebilst: “Mana darba kolgége nevargja izmantot internetu tikai divas dienas un vina man teica, ka

jutusies loti izoléta un nesp@ja ar to tikt gala. Internets mums ir loti svarigs.”*”

Loti lidzigi
komentari uz jautajumu, kadu jis iedomajaties dzivi bez interneta sniedz ar1 Juki: “Vau! Es
nevaru iedomaties dzivi bez interneta. Man nebiitu tik daudz informacijas no Japanas, no
draugiem un gimenes tapéc es varétu justies Joti vientula”. Hisako Inoue piebilst: “Es domaju, ka

»29 Ka nozimigas minétas ari pasta pakalpojumu un

es varétu zaudeét draugus tada gadijuma
vestulu siitiSanas iespé&jas.

Savukart futbolists Shotoro Hattori uz jautajumu: “Cik nozimigs ir internets, lai uzturétu
saikni ar draugiem?” Saka: “Ja tas ir loti svarigs, lai sarunatos ar gimeni, draugiem, agentiem
lielos attalumos. Man nav vietgjas mobilo sakaru kartes tadel es izmantoju “Wifi” telofona,
aplikacijas “Viber” un “Whatsapp . Varbiit tade], ka man nav daudz viet&jo draugu!? Internets ir
loti nozimigs!”*** So viedokli atbalsta ari Majumi Sasaki teiktais: “Ja! Internets loti palidz
cilvékiem, kuri dzivo svesa valsti. Man, miisu paaudzei ir loti paveicies.”

Ka svarigakie komunikacijas kanali ar japanu iebraucgju skatfjuma tika verteti ieprieks
minétie socialie tikli, jo 95% aptaujato novertgja socialos tiklus “Facebook”, “Twitter” un citus,
ka svarigus, bet tikai viens respondents apgalvo, ka tie ir mazsvarigi.*” E-pasta nozime tiek
verteta praktiski vienlidzigi, proti, 95% atzimé, ka tas Skiet svarigs komunikacijas
kanals®*® “Skype” ir  svarigs komunikacijas kandls 80% aptaujato. Savukart tradiciondlos
komunikacijas kanalus ka telefonsarunas respondenti kopuma vérteé ka mazak nozimigus,
respektivi, 43% aptaujato. Tomér janem vera, ka “Skype” un popularakas viedtalrupa aplikacijas

arT nodroSina balss sarunas un pat videozvanu, nemot véra telefonsarunu izmaksas zvaniem uz

19 Tynet.lv Izgiits: http://www.tvnet.lv/tehnologijas/nozares_jaunumi/561280-

petijums_skype ir visaugstak novertetais tehnologiju zimols_latvija
% Fokusgrupas intervija “Ohana-mi pikniks”. 6. pielikums
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Japanu mac Saubas pat par §1 skaitla precizitati. Nedaudz parsteidza pasta un véstulu siitiSanas
iespgjas, kuras $kiet svarigas pat 62% aptaujato.”’

Viedtalrupa aplikacijas tadas ka “Line” , “Whatsapp”, “Viber” un lidzigas komunikacija ar
mitnes zemi loti svarigas ir 80% aptaujato.

Gan péc aptaujas, gan interviju datiem var secinat, ka interneta mediji, japanu
iebraucgjiem palidz parvarét ilgas peéc majam un uzturét kvalitativu saikni ar dzimteni, bez tiem
vigu dzive klutu daudz griitaka un varbiit pat nepanesama. To vislabak raksturo Jukako Vitolas
Hiratas sacitais par iesp&ju sarunaties ar radiniekiem tieSsaisté: “Tas biitu loti gruti. Es rakstitu
véstules, lasitu Japanu literatiiru un aplikotu gimenes foto.”®

Pasta pakalpojumu un véstulu stitiSanas iesp€jas apstiprina teorijas dala izskan&juso par
mediétas komunikacijas nozimi. Tacu, lai arT jaunie mediji Sobrid tiek pateréti arkartigi aktivi, tas
nebiit nenozimé, ka tradicionalos medijus sagaida noriets. “Jaunie mediji nav aizstajusi vecakos
medijus — gluzi tapat ka divdesmita gadsimta vida televizija neaizstaja drukato presi — iesp&jams
apgalvot, ka individu informacijas un komunikacijas vide nekad nav bijusi tik individualizeta.
Sobrid individi veiksmigi integré drukato presi un literatiiru, audio, att€lus, video, zinas
telekomunikacijas, datorzinatnes un citus komunikacijas un informacijas daliSanas kanalus un

2% Rezumgjot janem véra tas, ka tiedi interneta piejamiba faktiski arf ir ka traucéklis

veidus.
biezakai interpersonalajai interakcijai ar Latvijas iedzivotajiem.

Aptaujas rezultatos paradas ari tas, ka Latvija dzivojoSie japani, lai gan latvieSu valodu
neprot pietickami laba Itmeni, daudzos gadijumos tomér ir ieintereséti par to, kas Seit notiek. Par
to aptauja liecina zinu portalu apmekl&jums. Zinu portalus latvieSu valoda reizém apmekle 38%
procenti aptaujato un Latvija esoSos zinu portalus anglu valoda biezak apmekleé pat 66%
aptaujato. Logiski Skiet tas, ka visvairak tiek apmekl&ti zinu portali Japanu valoda, ko apmeklé
90% aptaujato, bet starptautiskos zinu portalus ka “BBC” vai “Euronews” apmekle 86%

aptaujato. Latvija esoSos zinu portalus apmekI€ tikai viena respondente, kura runa krievu valoda

(sk. 6.6.3. att.).*"?
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LatvieSu valoda Anglu valoda (Latvijas  Starptautiskie (anglu Japanu valoda
portali) valoda)

6.6.3.att. Zinu portalu lietojums

Tas liecina par to, ka latvieSu valodas zinu portalu apmekl€jumam netraucé diezgan vajas
latvieSu valodas zinasanas, to apstiprina “Google Translate” tulkotaja lietojums, proti, biezi to
lieto 48% aptaujato un reizém 42% aptaujato. 2"

“Google” nozimi uzsver Majumi Sasaki. “Ja, mums ir “Google”, mana anglu valoda nav tekosa,
bet més varam S$eit dzivot. Protams, arl nerunaju latvieSu valoda, bet es Seit varu dzivot. Ja,
pateicoties internetam, pateicoties ari draugiem.”'?

PalauSanas uz “Google Maps” tieSsaistes kart€Sanas servisu lauj japaniem orient&ties un
izvairities no saskarsmes ar viet§jiem iedzivotdjiem. Jautdjuma: “Kas ir vieglak, pajautat
cilvekam uz ielas vai palauties uz “Google maps”?” Jukako Vitola Hirata saka: ”Tu zini,
vienmér, kad dodos uz Rigu, kad satiekos ar draugiem, tad es majas vienmér parbaudu. Kad esmu
Riga, es izmantoju “Google Maps”, tad es jutos parliecinataka neka jautatajot cilvékiem uz ielas.
Ja es vel joprojam neesmu parliecinata, tad es varbiit pajautasu, ja!” Ari Juki (Yuki - vards
mainits), kad tika jautats, uz ko vina palaujas, kad vinai nepiecieSams padoms vai palidziba,
atbildgja: “Ak, internets, “Google”. Kad dodos izbraucienos ar velosipedu, es vienm&r izmantoju

“Google Maps”. Es uzticos savam viedtalrunim, reiz€m pat vairak neka cilvekiem”.
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Savukart saistiba ar mediju lietojuma un apmierinajuma teoriju, kas liecina, ka cilveki
tiecas lietot konkrétus medjus, lai apmierinatu noteiktas vajadzibas péc pétijuma datiem par
mediju lietojumu, var secinat, ka japani tiecas apmierinat savas interpersonalas komunikacijas
vajadzibas un visbiezak izmanto tieSsaistes komunikacijas kanalus un interneta medijus saiknes

saglabasanai ar originalkultliru, gimeni un draugiem.

65



SECINAJUMI

Bakalura darba ietvaros “Japanu ieklauSanas Latvija: interpersonala komunkacija un
mediju lietojums” autors veiksmigi apskatija dazadu autoru darbus saistiba ar starpkultiru
komunikaciju, akultiiraciju, kultirSoku, interpersonalo un medieto komunikaciju, ka art pielietoja
mediju lietojuma un apmierinajuma teoriju (Media uses and gratifications theory) un mediju
sist€mas atkaribas teoriju (Media systems dependency theory).

Darba metodologiskaja dala tika aprakstita aptaujas metode, dalji struktur€tas un
fokusgrupas interviju metodes, ka arT pétijjuma dizaina aprakstita un pamatota izvéléto metozu
pielietojuma nepiecieSamibu.

Pétnieciskaja dala izdevas aptaujat 21 respondentu, veikt dalgji strukturétas intervijas ar
seSiem Latvija dzivojoSiem japaniem, ka arT atseviski tika veikta fokusgrupas intervija ar seSu
intervéjamo piedaliSanos.

Var secinat, ka japani ikdiena visbiezak lieto anglu valodu, kam seko japanu valoda,
turklat japanus satrauc tas, vai anglu valodas barjeras dél vini netiks parprasti. Tadel reizém vini
velas vairak laika pavadit ar citiem japaniem, kas traucé atraku valodas apguvi. Stipri izcelta
anglu valodas nepiecieSamiba, bez kuras zinaSanam dzive Latvija bitu ]oti apgriitinata.

LatvieSu un krievu valoda tiek lietota tikai pieklajibas frazu Iimeni. Japanu viedokli par
abu valodu apguvi tiek akcentéta latvieSu valodas nozime, bet lai dzivotu harmoniskak, izteikts
viedoklis, ka ir nepiecieSama abu valodu apguve. Japani latvieSus un krievus redz ka divas
atseviskas kopienas, un viet€jo iedzivotaju sp&ju komunicet divas un vairak valodas uzskata par
patikamu parsteigumu. Netiek minéts, ka Latvija pastavosa izteikta divvalodiba biitu ka trauceklis
ieklausanas procesa. Atsevisku japanu labas krievu valodas zinaSanas negaranté saskanu
interpersonalajas attiecibas ar krievu valoda rundjoSajiem Latvijas iedzivotajiem, jo tapat ka
vietgjiem latvieSiem un krievvalodigajiem reizém pastav atSkirigi viedokli par politiskajiem
jautajumiem.

Problémas komunikacija starp Latvijas iedzivotajiem un japaniem var rasties atSkiribu dé]
komunikacijas stilos, kur§ latvieSiem un 1pasi Latvijas krievvalodigajiem ir tieSaks. Tomér japani
pozitivi verteé latvieSu emocionalo lidzsvarotibu un atturigumu, jo japani pasi nevélas paust
izteikti negativus uzskatus par kadu tematu, un médz padarit savu teikto neskaidru, jo augsta
konteksta kulttiras komunikacija jasaprot nevis no pateikta, bet no noskanas. Tomér interesants ir
fakts, ka japani min, ka ar7 latviesi biezi vien spg padarit teikto “miglainu”, kas japanos var

izraisit neizpratni. Japani ir sapratusi, ka Latvija skatiSanas acis uzskatama par ciepas izpausmi
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turpretim Japana tieSa skatiSanas acis nav piepamama. Nepatikamus brizus komunikacija ar
vietgjiem sagada vizualie stereotipi, kas valda Latvijas iedzivotaju vidi — nespéja atskirt dazadu
Azijas valstu iedzivotajus.

Japani labprat vélas kontaktéties ar Latvijas iedzivotajiem un vinus 1pasi interes€ kultiiras
dzive Latvija, jo vairums izcel to, ka ir pieaudzis kultiiras pasakumu apmekl&jums kop$ ieraSanas
Latvija. Japani ir pozitivi noskanoti pret latvieSu kulttiru un uzskata, ka daudzos aspektos ta ir
vieglaka, vienkarSaka un Seit nepastav tik stingras hierarhiskas attiecibas starp sabiedribas
locekliem ka Japana. Vini saskata Latvijas sabiedribu ka individualistiskaku, kas padara
vieglakas iesp&jas paust savus uzskatus un iesp&jas biit unikalam, kas japanu uz grupu orientétaja
kulttira ir uzskatams par traucékli sabiedribas harmonijai.

Ka trauceklis japaniem ieklaujoties Latvija jamin sakotngjs kulturSoks. Japaniem nonakot
Latvija daudzas iepriek§ pazistamas socialas saskarsmes zimes un simboli ir kluvusi nelietderigi.
lerastas vadlinijas, ka rikoties, ir zuduSas vai mainijuSas nozimi. Pirmajos méneSos atseviski
individi jutusi stresu un pat dezorientacijas stavokli, ko vairuma gadijumu izraisijusi neziga par
to, ka rikoties ikdieniskas situacijas.

Ka bitiska probléma sakuma izcelta Latvijas iedzivotaju ieinteresétiba par japangiem, kuri
ir vizuali atskirigi, stresu izraisa uz ielas veltitie acu skatieni. Mulsumu rosina SejienieSu vélme
paust jiitas publiski. Japana nav piepemta publiska skiipstiSanas vai apskauSanas. Tomér japani
Latvija ir iejutusies labi un vigus vairak parsteidz vienkarsas lietas, ka €Sanas kultiira.

Japanu mediju lietojuma raksturojums liecina par to, ka vini savu ikdienas komunikacijas
vajadzibu apmierinasana ir butiski atkarigi no pastavosas mediju sisteémas. Aptaujas dati parada,
ka kops ierasanas Latvija ir pieaudzis tiesi jauno mediju un interneta nodroSinato komunikacijas
kanalu lietojums. Intervétie loti labi apzinas savu atkaribu no interneta medijiem un
komunikacijas kanaliem, ka vini paSi uzskata, bez interneta vinu dzive Seit varétu kliat daudz
apgrutinataka. Japanus vairak interesé notiekoSais pasa Japana, bet Latvijas mediju lietojumu
apgrutina latvieSu valodas barjera. Toties patikami parsteidz fakts, ka tiek lietoti interneta zinu
portali LatvieSu valoda, ka tulkojums tiek nodroSinats ar “Google translate” palidzibu. Par
negativu aspektu japanu mediju lietojumam jamin fakts, ka tas samazina tieSas interpersonalas
interakcijas iesp&jas ar Latvijas iedzivotajiem. Turklat virziena noteik$ana un orientacijai pilséta
japani vairak palaujas uz savam mobilajam iericém nevis kontaktiem ar viet€jiem. TieSsaistes
plasa komunikacijas kanalu piejamiba sniedz mierinajumu brizos, kad mac ilgas par majam.

Kopuma var secinat, ka aptaujatie un intervetie japani ir pozitivi noskanoti par iesp&ju
iepazit Latviju un vini lieliski saprot, ka parcelSanas uz dzivi jauna valstt var sagadat problémas

67



komunikacija un vietgjas kulturas izpratné. Tikai seSiem no aptaujatajiem Iidz §im nav bijusi
pieredze dzivot citas valsti iznemot Japanu, kas ieklausanos Latvija padara daudz vieglaku.
Diemzel aptaujas demografiskie dati liecina par to, ka tikai tris respondenti ir parliecinati par
savu velmi dzivot Latvija patstavigi. Tadel, iesp&jams apagalvot, ka nav pamata runat par
japaniem, ka patstavigu Latvija dzivojoSu kopienu. PE&tijjuma tapSana neapSaubami galvenas
problémas, lai dzilak izprastu japanus ir japanu valodas zinasanu trikums un vérojums intervijas
par nevéléSanos paust nolieguma formas izteikumus un izteikti negativu viedokli par kadu

tematu, kas arf teorijas dala raksturo japanu komunikacijas stilu.
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PIELIKUMI
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1. pielikums

Latvija dzivojoSo japanu aptaujas paraugs

Japanese adaptation to Latvia: interpersonal communication
and media use

Hello, | am a student of the University of Latvia. Currently, | am working on my graduation
thesis and | would be very grateful if you could spare some time to fill out my survey.

| am interested in how the Japanese community in Latvia is accessing the local, international
news, social media sites, the role that internet and interpersonal communication play in their
daily lives,

This survey is not anonymous, but the identities of participants will not be disclosed on the
final paper. The reason for that is that this survey is designed to select the most appropriate
cases for conducting interviews in person.

I will highly appreciate your interest and responsiveness. After the research will be completed |
will be happy to share my discoveries with those who will be interested.

Thank you in advance and kind regards Madars Ozolinsh
madars.ozalinsh@gmail.com
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Enter your information:

Mame, Surname

Gender =m0 s

bge :

Location e ’

Email address

Education level Primary education &

Occupation

1. What is your language knowledge?

Unable to Basic(few Good(for daily

Understand p\r/rroargei] communication) Excellent Rative
Japanese
Latvian
Russian
English

2. Do you speak any other languages?
{(Please describe level in your own words/reply with “No" if you don't)

3. Is it important for you to learn local languages or English as communication tool?

imgoer?ant LSt Tr?lﬂeorrat;ilty im?)fc;l::;Lece L:nt:;T;s]:aEf
Latvian
Russian
English

4. How often do you use these languages whilst in Latvia?

ofte?[;zery tirgtfaieg ['va'ee\’;k] Rari\lly‘;golflce ? Least often Never
ay)

Japanese

Latvian

Russian

English
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5. Do you miss the opportunity to speak Japanese with people around you?

Always

Wery frequently
Occasionally
Rarely

Wery rarely
Never

6. Do you attend(or have you attended in past) these language classes? [many answers possible]

Latvian
Russian
English

7. What languages do you use in these situations whilst in Latvia?
{In cases where it is not relevant to your case please answer "Not applicable") [many answers
possible)

IR with your With ather at For with Not
sgouse children membgrs work/universityshopping/bankingfriends/ acquaintances applicable
Japanese
Latvian
Russian
English

8. What are the uses of Internet in your daily life?

Very .
frequently Frequently Occasionally Rarely Wery rarely MNever

Social networking
sites(facebook, twitter,
etc.)

For
communication{email,
Skype, Line, etc.)

To access online news
information

Search entertainment
information

To complete university or
job taks

Access online, books,
journals, publications,
etc,

Online gaming

Picture, music, video file
download

To search for
directions(Google maps
or similar apps)
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9. What types of online information content do you consume?

Very .
freque ntly Frequently Occasionally Rarely Wery rarely MNever

Entertainment,
culture(Latvia)
Entertainment,
culture(Japan)

International news{\World)
Local news(Latvia)

MNews flow from Japan
Sports

Economy

Travel

Politics

Health

Other

10. Rate the importance of these information sources for you since you came to Latvia?

Moderately Of little

Very
LasIns important  importance

q Unimportant
important

Conversations with local
friends, colleagues
Conversations with
spouse

Conversations with family
members back in Japan
Social
networks(Facebook,
Twitter, etc.)

Print newspapers,
magazines

Online news outlets
TV, radio
Books

11. Rate the importance of these communication channels that help to stay in touch with
your family, friends, colleagues, etc. back in Japan?

Moderately Of little

Wery
Important important  importance

important Unimportant

Social network
sites(Facebook, Twitter,
etc.)

Email

Line, Whatsapp, Viber or
similar applications

Skype
Phone conversations

Letters, packages(Postal
services)
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12. Please rate these statements?

Strongly Agree Neutralf.Cannot
agree _ decide

Disagree gt‘rongly

_ isagree

Usually you try to go out

with Japanese friends

Japanese and Latvian

cultures are similar

Your contacts with

Latvian nationals have U U U U U

been positive so far

You like Latvia and you

would like to settle here

You always try to

speak/practice Latvian if L U L UJ L

you have opportunity

You always try to

speak/practice Russian if L U L UJ L

you have opportunity

You are worried to be

understood when trying U U U U U

to speak Latvian

You are worried to be

understood when trying U U U U U

to speak Russian

You are able to tell the

difference between

Latvian and Russian

languages

Usually you try to hang

out with people from U U U U U

international background

You have felt suprised

about the way things are U U U U U

done here

You feel that people in

Latvia are suspicious U U U U O

towards you
You have felt
embarrassment when
interacting with local
people )
You have felt stressed out
or disoriented since you (] U U uJ U
moved to Latvia

J o J J J

13. How would you describe culture shock in your own words and have you ever
experienced it?
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14. How frequently do you usually access online news information?
(Please rate these statements)

Very .
frequently Frequently Occasionally Rarely WVery rarely Never

You use news websites in 0 0 0O 0

Latvian - - - - - , -
You use Latvia based

websites in Russian - N N - - ) N
You use Latvia based

websites in English - - - - - ) -
You follow international

news services(Euronews, ] UJ ] U

CNN, BBC or others)

You use international

Russian news websites - N N N N ) N
You follow Japanese
embassy newsletter - - - - - -
You follow news flow
about Latvia

You follow news flow
about Japan - N N - - -
You use Google translate

to get information U O U U
needed

15. Since you moved to Latvia has the time increased you spend doing these things?

It is the same
as before
moving to

Latvia

Definitely Probably Probably not Definitely not

Accessing internet on PC,
lap top - - - _ N -
Using smartphone, tablet O ] O O

Time spent on social
networking
sites(Facebook, Twitter, - - - - -
etc.)

Time using online news
sites 7 ,
Reading books (] ]
Time chatting,
videocalling on Skype ) - - , - = -
Time using Line,
Whatsapp, Viber, etc,
Attending cultural events
like theatre, opera O ]
house, concerts

Face to face

conversations - o - o o
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16. Where you would seek information in case of unexpected major emergency?
{Flood, fire, storm or similar situations)

17. Have you lived in other foreign countries before moving to Latvia?
{Please write countries and duration of your stay)

18. What is your duration of stay in Latvia?

Less than 3 months

3 to 6 months

Over & moths/less than a year
Over 1 year/less than 2 years
2 to 4 years

wore than 5 years

19. How long are you planning to stay in Latvia?

20. What is your reason for moving to Latvia? [many answers possible)

| Job offer
| Marriage
| Studies
| Business opportunities
| Other
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2. pielikums

Latvija dzivojoSo japanu aptaujas rezultatu kopsavilkums

Respondent statistics:

Total respondents: 21 Results filter: (change) (7)
Male: 9 Males and females
Female: 12 fge: 20 - 50

Average age: 31.5 years

Summary of results

1. What is your language knowledge?

Japanese
Unable to Understand 0 0%
Basicifew words phrases) 0 0%
Good(for daily communication) 0 0%
Excellent o 0%
Mative 21 S 100%
Latwvian
Unable to Understand . 33.3%
Basicifew words phrases) 13 . 61.9%
Good{for daily communication) 1 L 48%
Excellent o 0%
Native o 0%
Russian
Unable to Understand 14 S 66.7%
Basicifew words phrases) 6 . 28.6%
Good{for daily communication) o 0%
Excellent 1 & 48%
Native o 0%
Erglish
Unable to Understand o 0%
Basicifew words phrases) 1 & 48%
Good({for daily communication) 13— 61.9%
Excellent i - 28.6%
Native 1 & 435%
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2. Do you speak any other languages?
(Please describe level in your own wordsfreply with "No" if you don't)

1) No

2) French, basic level

31 No

4) Chinese.i was working in sharghai for 7 vears before come to Latvia,
5] Mo

&) Know few words of German

7) Some German,

8] No

97 No

10) MO

11) Mo

12) German

13) | learned French 1 vear ago, but | cannot speak well and | only remember few phrases.
14) Thai - Good for daily communication

Malay(lndonesian) - Good for daily communication

Spanish - Basic
15) italian

portuguese

polish
16) Mo
17) Cantonese: Elementary level
18) Mo
19) Mo
20) No.

21) B3R 5 FETHEES LEHED T,

3. Is it important for you to learn local languages or English as communication tool

Latvian
Veryimportant 9 42.9%
Important 2 u 9.5%
Moderately important 8 . 38.1%
Of little importance 1 | 48%
| think it is unnecessary 1 | 435%
Russian
Yeryimportant 2 9.5%
Important 4 . 19%
Moderately important 4 WS 19%
Of little importance 3 = 14.3%
| think it is unnecessary L 38.1%
Erglish
Yeryimportant 13 61.9%
Important 7 - 33.3%
Moderately important o 0%
Of little importance 1 438%
| think it is unnecessary 1] 0%
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4. How often do you use these languages whikt in Latvia?
Japanese

Most often(every day) 15— 71.4%
Often(few times a week) 2 | 9.5%
Rarelyfonce a week) 3 = 14.3%
L east often 1 i 4.8%
Never o 0%
Latvian
fhast often(every day) 6 MWW 2sex
Oftenifew times a week) 4 W 19%
Rarely{once a week] 2 - 9.5%
L east often 5 23.8%
Never 4 . o 19%
Russian
Mest often( every day) 2 | 9.5%
Oftenifew times a week) 2 9.5%
Rarely{once a week) 1 | 4.38%
L east often 2 9.5%
Mever 14 S 66.7%
Erglish
Meost often( every day) 16 76.2%
Often(few times a week] 5 e 13
Rarely{once a week) 0 0%
Least often o 0%
Mewver 0 0%
5. Do you miss the opportunity to speak Japanese with people around you?
A lways 1 ] 48%
Yery frequently 1 i 4.8%
Occasionally 4 . 19%
Rarely 4 . 19%
Wery rarely 7 33.3%
MNever 4 = 19%
Totalanswers e B

6. Do you attend(or have you attended i past) these language classes? (many answers possible)

Latwvian 11 31.4%
RUSSiBl‘I ‘ ' o ' - 6 - - 1 ? 1%-
Erelish 18— 51.4%
Totalanswers 3% '
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7. What languages do you use in these situations whilst in Latvia?
(In cases where it is not relevant to your case please answer "Not applicable") (multiple arswers possible in each

row)

Japanese
With your spouse 4 = 11.8%
With your children 3 H 8.8%
With other family members 4 = 11.8%
At workfuniversity 5 . 23.5%
For shopping/banking o 0%
With friends/ acquaintances 14— 41.2%
Mot applicable 1 1 2.9%

Latvian
With your spouse 3 N TA%
With your children 1 1 2.4%
With other family members 5 11.9%
At work/university 7 - 16.7%
For shopping/banking 11 - 26.2%
With friends/acquaintances 10 - 23.8%
Mot applicable 5 = 11.9%

Russian
With vour spouse 1] 0%
With your children o 0%
With other family members 1 1 42%
At work/university 2 n 8.3%
For shopping/banking 5 e 20.8%
With friends/acquaintances 2 n 8.3%
Mot applicable 14 S 58.3%

Erglish
With your spouse 6 . 10.7%
With your children 1 1 1.8%
With other family members 3 1 5.4%
At work/university 16 - 23.6%
For shopping/banking 14 WS 25%
With friends/acquaintances 16 - 28.6%
Mot applicable 0 0%

8. What are the uses of Internet i your daily life?

Social networking sites(facebook, twitter, etc.)
Wery frequently 11— 52.4%
Frequently 9 42.9%
Qecrasionally o 0%
Rarely o 0%
Wery rarely 1 i 48%
Mever o 0%

For communication(email, Skype, Line, etc.)
Yery frequently 10— 47.6%
Frequently 9 42.9%
Occasionally 2 u 9.5%
Rarely 0 0%
Yery rarely 0 0%
MNever 1] 0%
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To access online news information

YVery frequently 12 — 5TA%
Frequently 6 . 28.6%
Occasionally 3 = 14.3%
Rarely 0 0%
Wery rarely 0 0%
MNever 0 0%
Search entertainment information
Very frequently 5 23.8%
Frequertly 7 .. 33.3%
QOccasionally 3 38.1%
Rarely 0 0%
Very rarely 1 | 48%
Never 0 0%
To complete university or job taks
Yery frequently 8 . 38.1%
Frequently 7 . 33.3%
Occasionally 2 B 9.5%
Rarely 1 | 48%
Very rarely 0 0%
Never 3 = 14.3%
#ccess online, books, journals, publications, etc.
Yery frequently 3 = 14.3%
Frequently 5 . 23.8%
Occasionally 7 . 33.3%
Rarely 2 N 9.5%
Yery rarely 1 b 48%
Never 3 = 14.3%
Online gaming
Wery frequently 0 0%
Frequently o 0%
Occasionally 4 . 19%
Rarely 3 = 14.3%
Wery rarely L. L 14.3%
Never 11— 52.4%
Picture, music, video file download
Very frequently 1.0 4.8%
Frequently 9 . 42.9%
Oocasionally 6 . 28.6%
Rarely 1 48%
Wery rarely 4 . 19%
MNever 0 0%
To search for directions{ Google maps or similar apps)
Very frequently 4 W
Frequently 12 57.1%
Oocasionally 4 . 19%
Rarely 1 | 48%
Wery rarely 0 0%
Mever 0 0%
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9. What types of online information content do you consume?

Entertainment, culture(latvia)
Veryfrequently
Frequently .
Occasionally
Rarely
Wery rarely

TN NIPETY: NENTNY

Entertainment, culture(Japan)
Wery frequently
Qccasionally
Rarely
Veryrarely

O W

Intemational news{Word)
Veryfrequently
Frequently
Occasionally
Rarely
Veryrarely
Mever

oM O s oo

Local news(Latvia)
Veryfrequently
Frequently
Occasionally
Rarely
Wery rarely

3%
9.5%
—
= 28.6%
9'5%.
.23.8%

TETOIENPRINS N
?'i'l[ "jaree "lIl Jrpute ?-?II| ?fi-IIl et

Mews flow from Japan
Yery frequently
Qccasionally
Rarely
Very rarely . . .

o

23.8%
Lebug. ]
14.3%
b
43%
M

i
HIrY

oW

Sports
Veryfrequently
Frequently . . . ,
Occasionally
Rarely
Never

.. 14.3%
9.5%

. 14.3%
23.8%

we— 28.6%
n3.3%

NI NPT HICH N

E conomy
Veryfrequently
Qccasionally
Rarely
Wery rarely

bl
e
33.3%
U
9.5%
b

EESY N NN -
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Travel
Yery frequently
Frequently

Omasionally

Rarely

Mever

Palitics

Veryfrequently

Frequently

Ocoasionally

Rarely

Veryrarely

Mever

Health

Veryfrequently

Fhequently

Occasionally

Rarely ..
Yery rarely

Other
Yery frequently

Frequently

Occasionally
Rarely

e

SNWo D oMNWREO =TT NNV TP TN

N

—

=
i i i i i i i i i i i i i i i i i i i i i i i i
(I I- -.II q | .II -I:Il

NN

19%

=23.8%

42.9%
48%

 95%
0%

0%

19%

57.1%

14.3%

93%

0%

- 0%

33.3%

Sa. 38 1%
14.3%

9.5%

8%

48%

= 3.3%,

66.7%

n0X..
9.5%
3%

10. Rate the importance of these information sources for you since you came to Latvia?

Conversatiors with local friends, colleagues
Yeryimportant
Important

T
Of littleimportance

Unimportant

Conversatiors with spouse

Veryimportant

Important

Moderately important

Of little importance

Unimportant

Conversatiors with family members backin Japan

Veryimportant

Important

Moderately important

Of little importance

Unimportant

_;
—

——

-II

con o

i-x.iIinI |I| i.x.iI

=i OvOvon
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. 42.%%

14.3%

$.14.3%

0%

28.6%

1 23.8%

28.6%

. 29.6%

14.3%
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Social networks(Facebook, Twitter, etc.)

Yeryimportant 5 e 23.8%
Important 5 e 23.8%
Moderately important L 38.1%
Of little importance 2 u 9.5%
Unimportant 1 | 45%
Print newspapers, magazines
Yeryimportant o 0%
Important . 3. 14.3%
fModerately important 6 28.6%
Of little importance 9 42.9%
Unimportant 3 = 14.3%
Online news outlets
Yeryimportant 7 33.3%
Important 5 23.8%
Moderately important 7 33.3%
Of little importance 2 = 9.5%
Unimportant 0 0%
TV, radio
Veryimportant 1 | 435%
Important 4 WS 19%
Moderately important 4  ES 19%
Of little importance 6 28.6%
Unimportant 6 B 28.6%
Books
Yeryimportant 1 435%
Important . . . 5 . 23.8%
fModerately important ~ 10— 47.6%
Of little importance . . 5 . - 23.8%
Unimportant o 0%

11. Rate the importance of these communication channels that help to stay in touch with your family, friends,
colleagues, etc. back in Japan?

Social network sites(Facebook, Twitter, etc.)

Veryimportant 11— 52.4%
Important 7 33.3%
Moderately important 2 nu 9.5%
Of little importance o 0%
Unimportant 1 B 45%
Email

Yeryimportant 9 - 42.9%
Important ‘ 7 33.3%
fModerately important 4 W 19%
Of little importance 1 i 48%
Unimportant 0 0%
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Line, Whatsapp, Viber or similar applications
Yeryimportant
fhoderately important
Of little importance .
Unimportant

42.9%
a—33.3%
24.8%
48%
14.3%

Wil

Skype
Yeryimportant
Moderately important .
Of little importance
Unimportant

28.6%
9.5%
=25
9.5%

[CHNTE N NEN-]

Phone conversatiors
Veryimportant
Important
Moderately important .
Of littleimportance
Unimportant

AL
Lot
| 4.3%
- e
—-— 28.6%

—
—

i

i

-
I 42.9%
—-—

[

[

[

-

-

[= N NN )
-

Letters, packages|{Postal services)
Veryimportant
Important .
Moderately important
Of little importance
Unimportant

. .0
— 42.9%
L L 2.
- 23.8%
- BIEE

Wowio =

12. Please rate these statements?

Usually you try to 2o out with Japanese friends
strongly agree
Aoree .
Neutral/Cannot decide
Disagree ...
Strongly disagree

= S tR
- 23.8%
e e
— ST 2N
0%

[=TRV-TPL. IPT H N

Japanese and Latvian cultures are similar
strongly agree
Agree .
Neutral/Cannot decide
Disagree .
strongly disagree

9.5%
28.6%
47.6%
14.3%

oo

: -
Rt t=

[
[
]
[
Your contacts with Latvian nationals have been positive so far

Strongly 3gree e S R 1438
haree 16 S 76.2%
Neutral/Cannot decide .2 W5
Disagree o 0%
strongly disagree e O 0%

You like Latvia and you would like to settle here
strongly agree
Agree .
Neutral/Cannot decide
Disagree .
strongly disagree

o

0%
I 47.6%
- 14.3%

S0 E I

—_
o

oW o
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You have felt suprised about the way thirgs are done here

Strongly agree e 2
Agree N
Neutral/Cannot decide 1 &
Disagree 5 e
strongly disagree
You feel that people in Latvia are suspicious towards you
strongly agree O .
Agree 4 =
Neutral/Cannot decide .t
Disagree 10—
strongly disagree )0
You like Latvia and you would like to settle here
SLrongly agree e D
Agree 10—
Neutral/Cannot decide —

g
D e —
Strongly disagree 0

You always try to speak/practice Latvian if vou have opportunity
Strongly agree
Agree 8
Neutral/Cannot decide 5
Disagree 4
strongly disagree 1

You always try to speak/practice Russian if vou have opportunity
Strongly agree 1
Agree
Meutral/Cannot decide

1..
8
5. .
Strongly disagree 6
You are worried to be understood when trving to speak Latvian
strongly agree
haree
Neutral/Cannot decide
Disagree
Strongly disagree

— e 0

You are worried to be understood when tryving to speak Russian

haoree 3

Neutral/Cannot decide 7

Disagree 4
4

——

—_—

-

]
Strongly agree B B B 3 =

[

—_——

[

-

Strongly agree 6 e
ABIBE e D . R
Neutral/Cannot decide 2 =u
Disagree . . 2. .m
Strongly disagree 2 u

Usually vou try to harg out with people from international background

Strongly agree e L
Agree 6
Meutral/Cannot decide 9
DISAgree e 2 B
Strongly disagree 0
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47.6%
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0%

aTex

38.1%

14.3%

. 0% -

14.3%
38.1%
23.8%
19%

_48%

48%

=48%

38.1%

23.8%

28.6%

.35

38.1%
33.3%
14.3%
48%

14.3%
14.3%

33.3%

19%

195

28.6%

A2.%

9.5%

BED

9.5%

1%
28.6%
42.9%
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You have felt embarrassment when interacting with local people

Strongly agree o 0%

Agree o 0%
Neutral/Cannot decide 6 28.6%
Disagree M 52.4%
Strongly disagree 4 19%

You have felt stressed out or disoriented since vou moved to Latvia

Strongly agree 1 48%
horee 2 = 9.5%
Neutral/Cannot decide 3 = 14.3%
Disagree 13— 61.9%
Strongly disagree 2 = 9.5%

13. How would you describe culture shock in your own words and have you ever experienced it?

11 It is an astonishing when people face an extremely difference in a 2ood orfand bad way compare to their own
culture, life-style, surroundings, value of thinkirg, and all what they have experienced in their lives.
2) A serse of disorientation. An unfilled or wrorg- headed expectation.

Yes.
3) something like culture and so on that was not expected before | face it.

Many of local Latvians do not speak Russian even when they were spoken by Russian residents,

4) | don't surprise that oftenin Latvia after life in china.

5) Here Latvia everybody take a long vacationin the summer.

6) There are some Latvian people who do not smile at all (e2. at shops, taxi drivers, banks) which sometimes
makes vou feel uncomfortable

7) First of all. the thiking way of people about many situation(this could be happened to any culture) are
different, needless to say, They have some cultural differences for many situation, and each situation could be
told with pros and cors. For example, acting or attitudes to many stuff in here [ work, study, daily routine,
communication among people ) would be recognized as pros 'Non-interference, but this would be seen as cors’
Principle of laissez faire’ in Japanese society, This is one of the biggest differences.

8) Compared with Japan, here has less transportation is available,

How to buy a train ticket is different from Japanese one.

Here people grown their own food more frequently,
9] Public hospitals here are horrible.
10) | Haven't experienced bad culture shock so farin Latvia,

Good culture shock is that Latvian people are respectful to nature and love green.

In japanit is so rare and difficulty to pick up mushroom or bermryin forest and | think most Japanese people prefer
2oing shopping to spending slow time at countryside,

11) At grocery store,post office,bank or restaurant, Latvian people don't hurry their own work even thouzh a lot of
customers wait in a queue,

12) L& Stz TOMBEDA—FEMES D . BT7—F U—AEIANTENTNS LS B4,

13) Culture shock is a feeling which you feel when vou are in the other place from vour home country or city and
vou encounter something you have never experienced,

| have experienced culture shock many times in Latvia.

14) Culture shock is a big surprise for you when some unbelievable things happen as wual thing in different
countries away from vour home. It could be good/bad for vou but vou can get used toit. | would always like to
possess our Japanese way of thinking but happy to learn from other countries/cultures too.
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| have experienced culture shock many times in Latvia,

14) Culture shock is a big surprise for vou when some unbelievable thirgs happen as wual thing in different
countries away from your home. It could be good/bad for vou but yvou can get used toit. | would always like to
possess our Japanese way of thinking but happy to learn from other countries/cultures too,

| have experienced when | was in England and in Uruguay,
15) japanese have "YES and NO'[please feel my mind)

but another words have only "YES ro NO'(please take my mind)
16) Mot really as I'm used to living abroad.
17) | would sayitis a feeling such as being amazed or confused when people live in a new culture,

Yes, For example, | am confused because the rules/regulations are sometimes ignored here [only in my
workplacei?).,

18) Almost there are no cultural shock, because before | came here, | thought evervthing is possible to happenin
Latvia, because Latvia is so fur from Japan and culture should be different.

But for 2ood meaning, in Latvia, the gap between students and professors is nearer than Japanese one, and
studying is more practical like many presentations, homeworkers... &nd also more talkative; there are a lot of
corversation in classes, Further, some traditiors are reallyinteresting ; givirg flowers, Easter festival, or other
events,

19) Culture shock is something that you do not understand for the first moment of situation then realize that it is
far different from your own culture, Culture shock | had here is, when it is raining, car driver do not care of
passengers and just splash into the paddle. | see passenger tryving to be careful with cars and the puddles, butin
Japan, not the passenger but the car driver make sure that they do not splash into the carin front of passengers.
20) Culture shock is a sense of confusion or discomfort with an unfamiliar idea and custom. | experienced it when

| saw Latvian people made public demorstrations of affection.

21) EEBRPEAT -

(B&oEEAACHELNED £EA)

14. How frequently do you usually access online news mformation?
(Please rate these statements)

You use news websites in Latvian

Very frequently 1 | 48%
Frequently o 0%
Occasionally 7 33.3%
Rarely 2 n 9.5%
YWery rarely 5 23.8%
Never 6 . 28.6%
You use Latvia based websites in Russian

Yery frequently 0 | 0%
Frequently 1 45%
Qccasionally 0 | 0%

Rarely o 0%
Yery rarely 4 WS 19%
Never 16 76.2%

You use Latvia based websites in English

Yery frequently 2 u 9.5%
Frequently 6 . 28.6%
Occasionally 6 . 28.6%
Rarely 3 = 14.3%
Yery rarely 2 u 9.5%
Never 2 u 9.5%
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You follow international news services(Euronews, CNN, BBC or others)

Yery frequently

Frequently
Occasionally
Rarely

Yery rarely
Never

You wse intemational Russian news websites
Very frequently
Frequently
Qccasionally
Rarely

Ver‘)‘rarélﬁ‘”w“"“““”H“M'H“_‘

=%

38.1%

28.6%

9.5%
43%
0%

You follow Japanese embassy newsletter
Yery frequently
Frequently

Occasionally

Rarely
Yery rarely
Mever

You follow news flow about Latvia
Yery frequently
Frequently
Oceasionally
Rarely
Yery rarely

You follow news flow about Japan
Yery frequently

Frequently
Occasionally
Rarely

Very rarely
Never

You uwse Google trarslate to get information needed
Very frequerntly
Frequently
Qccasionally
Rarely

Vel"}‘rarely

15. Since you moved to Latvia has the time increased you spend doing these things?

#ccessing intermet on PC, laptop
Definitely
Probably
It is the same as before moving to Latvia
Probably not
Definitely not

Usirg smartphone, tablet
Definitely
Probably
It is the same as before moving to Latvia
Probably not
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Time spent on social networking sites(Facebook, Twitter, etc.)

Definitely

Probably

It is the same as before moving to Latvia
Probably not

Definitely not

Time using online news sites
Definitely
Probably
It is the same as before moving to Latvia
Probably not
Definitely not

Reading books
Definitely
Probably
It is the same as before moving to Latvia
Probably not
Definitely not

Time chatting, videocalling on Skype
Definitely
Probably
It is the same as before moving to Latvia
Probably not
Definitely not

Time usirg Line, Whatsapp, Viber, etc.
Definitely
Probably
It is the same as before moving to Latvia
Probably not
Definitely not

—_ O )00 (TR R ERN w bl (N B ) DI\JSD‘-\J [ R B O A N
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Attending cultural events like theatre, opers house, concerts

Definitely

Probably

It is the same as before moving to Latvia
Probably not

Definitely not

Face to face conversatiors
Definitely
Probably
It is the same as before moving to Latvia
Probably not
Definitely not

16. Where you would seek information i case of unexpected major emergency?

(Flood, fire, storm or similar situations)

O W o 0D
Fj— i i i - i i i i Fj— i Fj— i i i F— i Fj— i Fj— i i i i i i i

1) My husband, Internet news and Japanese embassy in serious case,

2) Japanese Embassy, or family,

3) from friends, acquaintance who are frequent in Latvian, or the online news

4) Japanese embassy
5) radio
6) The intemet if available, if not the embassy

7) By colleagues, public media source, infromation from the embassy,

8) Embassy website,
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L ocal web site

Local physical information board
9] Call my husband or my local friends.
10) First, | seek information from Japan embassyin Latwvia.

second, | check the local TV or News and ask my local freinds what is going on.

11) Japan Embassy

12) ShEFOZa -2

13) | have no idea right now, but maybe | would rely on Japanese embassy or my Latvian friends.

14) Yahoo Japan, NHEK website

15) 1 call my team manager when hopen something. or myself,

16) Information from the Japanese embassy and the government of Latvia

17) probably will check Facebook as there is someone who always up some information regarding acddents in
Riga/L atvia. Or will try to contact with my colleague or the Embassy of Japan.

18) Internet

19) First would be the TV and the same time news site, then follow the updates on facebook/twitter,

20) | would try to obtain information from the website of Japanese embassy, Latvian news websites, and my
friends and acquaintances.

2N FLE, A wF—2y k-

17. Have you lived m other foreign countries before moving to Latvia?
(Please write countries and duration of your stay)

1) Philippines 1 month
Maldives 2 years

Switzerand around 1 vear
2) USA

3) no

4) 7 years in sharghai china
5) No

6) UK + 2 years

Switzerand 3 years
7) The United States, less than a vear / Poland, a year
8) Canada/4 months

fustralia/é months
9) UK for 5 vears,

10) Never

11) Never.

12) KA (1 4)

13) No.

14) Malaysia (7 vearsin total)

Ergland (2 years)
Thailand (3 & half years in total)

Uruzuay (3 months)
15) korea 2week 3times

china 3week 2times
vienam 3week
brazil 3mounth

italia 2year
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poland 1year émounth
16) Moscow 04, 2006-03.2007

Tashkent 02,2011-02.2013

Galway(lreland) 04,2013-10.2013
171 1) eight years in Hong Kong

2) one yearin UK

18) Just visited some countries for sightseeirg. (Korea, Auwstralia, America, Hong Kong, Auwstria, Hurgary, and
Slovakia)

19) France for 2 vears, Australia for 1 vear.
20) No.

2N B FEEA

18. What is your duration of stay in Latvia?
Less than 3 months

1 [ 4.8%
3 toé months 3 . 14.39é
Qver 6 moths/less than a vear 4 e 19%
Qver 1 vear/less than 2 vears 5 23.8%
2 to 4 years 7 - 31.3%
More than 5 vears 1 1 48%
Total answers 21 '

19. How bbng are you planning to stay in Latvia?

1)1 I'm considering a lot and not decided vet.

2) 2-3 years

3) Since 2014, January till 2015 February, I'm not living in Latvia any more.
4] i have noidea.

5] as long as possible

6) Until summer 2016

71 Mow, time for getting used to. Unknown,

8) I'm not sure, but at least for more than 2 vears.

9) Probably for good.

10) only for 2 vears,

11) For 2 vears.

12) SEOFET

13) 1 vear.

14) | am expecting myself to be in Latvia for 3 Months,
15) 1 dont knowy it

16) At least 4 vears

171 will stay until June 2016 (four years)

18) 2 months (Until 28th June)

19) less than 2 more years,

20) | am planning to stayin Latvia for 10 month.

2N BFSL—ETTH, HERE (CEANEA £, SEEFICEAEDTZ D ET,
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20. What is your reason for moving to Latvia? (many answers possible)

Job offer

Marriage

Studies

Business opportunities
Other

Total answers

Other anawers:

« family

« 2oo0d environment

« Spouses work

« Job offer for my husband

. KOt

100
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3. pielikums

Dalgji strukturétas intervijas transkripts ar tiirisma agenti Ciho Muto (Chiho Muto)

2015. gada 6. maijs

1. When you moved to Latvia did you have any surprises about the way people do
things?

Chiho Muto.The biggest surprise could be the difference when I speak to people in
English or Latvian. If I talk to them in English, then no smile, but in Latvian with just a few
words, a super lovely shy smile will come back to me. I am already used to the difference
between Japanese and other countries more or less. so I don't have any special bad feeling about
that towards Latvia or people here.

Is there anything you didn’t like here in the beginning maybe cultural values?
Chiho Muto. 1 am already used to the difference between Japanese and other countries more or
less. so I don't have any special bad feeling about that towards Latvia or people here. I cannot

recall anything else at the moment. Maybe. Not sure.

2. Are there any cultural aspects from Latvia which you are trying to adapt or would
like to adapt?

Chiho Muto. 1 really like Latvian handcrafts, dance, costumes and so on, and I'm trying to
learn them. I am always going to Kalnciema or Brivdabas market to see if there is anything new

from crafts.

3. Do you consider Latvian, Japanese and local Russian cultures very different from
each other?

Chiho Muto. Things are different of course, but the culture of communication and value
could be similar. For example, shy, distance between people, "honne" and "tatemae".
I'm sorry can you explain a little about those things?
Chiho Muto. "Honne" is when you think something, but you don't say it openly and "tatemae" is
when you are different at home and public maybe. You hide what you actually think.

And you think it is similar with people in Latvia?
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Chiho Muto. Maybe, but just a little with Latvian people. Russian people are more friendly and
direct in a good and bad way. They sometimes could be more offensive for Japanese. First
contact is very welcoming and with a huge smile, but afterward they can be too curious and

maybe loud even. I cannot judge about everyone though it is just my experience.

4. With whom do you prefer to spend more time(locals, other expatriates,
Japanese)? Why?

Chiho Muto. 1 prefer to spend times more with locals especially Latvians, but, of course,
interested to hang out with international guys. Because it is nice to share different experience and

how things are in other places.

5. What is your attitude towards Latvians or Russians?

Chiho Muto. My attitude towards Latvians is super friendly because I'm trying to accept
Latvians how they are, even though, different from Japanese. For Russian people, sometimes [
feel annoying and wanna ignore a little bit.

Sometimes there are Latvians who is strongly interested in Japanese culture or just wanna talk in
English because they have less opportunity to talk in English, they are too much asking questions

or typical questions then I feel the same as towards Russian people.

6. Have you had any misunderstandings whilst in Latvia in terms of communication
with locals?

Chiho Muto. 1 have a bad memory. so I don't remember at the moment. Sorry.

7. Have you ever felt stressed out in Latvia or maybe disoriented?
Chiho Muto. Sometimes people just STARE at me with big eyes! I feel very
uncomfortable...and also sometimes people say “Ni hao” Chinese for “Hi” or “Hello”. It is

unacceptable for me even though I understand that there are a few Asians in Latvia though.

8. What are the problems you have faced since you came to Latvia?
Chiho Muto. Hmm for me everything was very smooth, getting used to and getting know
life in Latvia. Because I have a local husband so I don't’ need to get all information by myself,

like public transportation, shopping, anything. I was just with him all the time and a little by little
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I get to know everything here how I can do and now I can do everything more or less alone even

info is only Latvian.

9. Are you happy with Latvian or Russian perception of Japanese culture?

Chiho Muto. Some of them is really just stereotype and typical world wide imagination of
Japan. Of course, it contains half true but mostly exaggerated. For example, I don't read that
much manga(comics), I am not into it. Japanese people are said that we cannot say “No”, but, no!
We can just very, very, very politely say “No”, maybe not directly, but like "daijobu". It means
“no problem”, “no worries”, but depends on a situation it is said.
Do you think people in Latvia understand that?
Chiho Muto. Actually most of the people just prefer to say things directly, but it depends on the

situation and what is the conversation about. If I talk about food then my husband prefers that I

say things directly.

10. Have you had enough opportunities to express your cultural values maybe at
home or local friends?

Chiho Muto. Surely of course at home daily about food, culture, small things. About
kimono, tea ceremony, flower ceremony which many foreigners know as typical Japanese
culture, usually we don't have those skills except some people. Origami also I can make a little
bit, but not good enough to show someone. When I was a kid, I had chances to do those culture
stuff, but not anymore when you grow up and work. But of course if I have an opportunity, I am

willingly to share and introduce something Japanese.

11. How do you act in situations when you partly don’t understand what is expected
from you?

Chiho Muto. 1 just sometimes freeze maybe, sometimes I cannot hide those feelings, but
tend to hide with a normal smile I guess.
Any particular situation?

Chiho Muto. 1 can’t remember now.

12. How do you cope with people who don’t understand you cultural values or how

you react?
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Chiho Muto. 1 prefer to talk a lot because I want to know the reason why, but in the end
I'm the way I am and the person is the way he or she is. And also depends on topics, if topics is
very interesting in for me or my field which I work or and I study, of course, I try to discuss more

and try to persuade maybe.

13. Please describe what do you do on your spare time, do you attend courses,
cultural events?

Chiho Muto. Latvian handcrafts, movies, going out with friends for cultural events, etc.
Not so much Latvian movies because I really need subtitles to understand and biggest problem is
that there are no subtitles, even though, the movie seems nice, but my husband sometimes help

me a little bit with that.

14. When someone is rude towards you how do you react or cope with that?
Chiho Muto. 1 don't wanna create and get involved in bad situations here especially
outside of my country, so I just ignore with a nice smile. For example when somebody is talking

loudly on the street I just pass by.

15. What is the first thing you do when you miss home?
Chiho Muto. Make Japanese food and write to my friends in Japan and also I talk to my

sweet Latvian husband.

16. How do you react when you are unable to explain you feelings to your
conversation partner?

Chiho Muto. 1 will try to explain in different way and with examples or.
Why these situations happen?
Chiho Muto. Mostly just language problem I think.

17. Describe your attitude towards meeting with locals and opportunity to get to
know something about their culture?

Chiho Muto. 1 am very positive about that. I like to see and know new things so willingly
to learn that.

18. What do you do when someone doesn’t understand what are you trying to say?

Chiho Muto. 1 think I already said that before....
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19. Are you able to express your thoughts and opinion without worrying to be
embarrassed?

Chiho Muto. Yes, 1 can and no worry about that with close people, but not new people
with different background. Not worried, but I need more effort to make new people understood in

general.

20. How would you describe an interaction between different cultural groups in
Latvia?

Chiho Muto. 1 think Latvian is like a fox. They don't like Russians, but they are smart and
know that is good to know the Russian language. Russian people is more simple I think. They are
more simple mind like they do and say whatever they want or they feel simply.

How about young Latvians who don’t speak Russian at all?
Chiho Muto. They are not smart enough because here if you want to do business or it depends on

the profession, you need it more or less.

21. Whom do you rely on when you need help or advice?

Chiho Muto. 1 think my husband would be in first place or his family.

22. How do you feel when somebody is trying to correct your pronunciation?
Chiho Muto. Honestly, it is a bit bad feeling. a bit ashamed feeling as well. But totally

depends on who tell to me and how they tell to me.

23. How would you describe culture shock in your own words?
Chiho Muto. You put sour cream in the soup. mainly about those food culture stuff is

more culture SHOCK for me. Sushi with cream cheese is unacceptable.

24. What could be done from the state, local council or NGO’s to help you feel more
comfortable here?
Chiho Muto. Immigration should give more info to live in Latvia because there is the first

and only place which expats need to go to live here.

25. Have you encountered any stereotypes?
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Chiho Muto. Latvians are shy, but Russians are alcoholics very curious sometimes and

talkative. Partly true, but not always.

26. Are social media and smartphone more important for you since you moved to
Latvia?
Chiho Muto. Definitely because in Latvia there are more WiFi spots everywhere so tend

to use more. Also, I am working for tourism here that's why.

27. Last question for today. Can you describe your first contacts with locals, how
would you describe the way they communicate?

Chiho Muto. They ignored me, didn't look at me even, they just talked to my husband in
Latvian. But then after a while maybe they started to ask questions and talk. It takes time with

Latvians.
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4. pielikums

Daleji strukturetas intervijas transkripts ar japanu valodas skolotaju (anonims)

2015. gada 7. maijs

1. How are you feeling in Latvia, is there anything that you are surprised with, like
the way things are done?

Well, I am a school teacher so mostly I am surprised about the organisation in school I
work. Maybe not so much about colleagues, but definitely about kids. I worked in Poland before
so I think here they are better organised than there, but they don’t like to be given tasks at all, that

was a surprise for me. In Japan, it is much more easy to deal with pupils.

2. What do you think about the Latvian perception of Japanese culture?

I'm already used to it mostly. Just I can’t get used to that people absorb many things from
Internet. Then some things what they find out are actually not true or just half true. Especially
when it is something political about Asia when they don’t have any clue about those things. Then

they mix up Japan with other countries and that makes me a little worried.

3. How about stereotypes have you experienced any?
Well, maybe that I get sometimes stereotypes about Chinese people.
What do you mean?
The people here often confuse and say something that is about Chinese culture or other countries
near Japan.
How does it makes you feel?
Well just sad a bit, but I don’t get angry about that anymore. In the end, all Europeans also look a

little bit similar for Japanese maybe.

4. How would you compare Japanese culture and culture here?

Hmm, I think Japanese people are really more group thinking. Not that much as Chinese
or Korean, but definitely more than here. People in Latvia have more freedom of choice to
choose to do whatever they want. In Japan, it sometimes depends very much on family status and

we always try to keep harmony.
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What do you mean by harmony, how is it between Japanese?

Well at work boss is always right and employees have less opportunity to express their way of
thinking sometimes even blindly following what the boss say. And to influence things they need
to very politely imply to boss that. Then he would take the decision. Here is different I can
always talk more directly to colleagues and school principal. I wasn’t used to that in beginning.

Is it only at work or also between normal people?

Yes, when we talk to each other we always try to make things not so bad as they are or we would
not say “No” directly. That can be bad manners. That is to make more harmony and not to make
someone feel bad. It can be good and bad. I think here people can think that Japanese are lying,

but we just try to not to make someone feel bad.

5. How about cultural values, are you trying to adapt something from here?

I don’t really know about that. Well yes, as I said maybe more direct approach than it
could be in Japan.
Is there something very different?
Hmm in Japan people tend to make groups on their status very much, but here I think more
democratic, more different people sometimes come together. It is also good and bad, but it is in
our history. I like to read about history sometimes. Also, I think here not enough Japanese
cultural activities at school on weekends. We do that on weekends in Japan, here it is mixed up
during weekdays and I think it affects time children at school spend actually for studying.

Sometimes too many events during the time when should be lessons.

6. Have you had any surprising or unusual experience here?

Oh, maybe shop. The shop staff made a mistake with the price so I end up paying a higher
price for some things. After I realized, I went back to ask to change or compensate, but staff
denied everything. In Japan that would never happen. Customer is always right and you can get
compensated for that even. He was being quite rude and didn’t speak English very well. In Japan,
we use Twitter for this very much, but both ways customers and shopkeepers too. Sometimes
shopkeeper complains about bad customer also without saying his name. Customers mock
shopkeepers if they do something wrong so they are very scared to make bad service. It is called

“bakata”, “baka” means stupid that is why "bakata" to fight stupid people, politicians and so.

7. Is language barrier a big problem for you whilst you are here?
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I think, yes. Sometimes difficult with my colleagues other teachers because they don’t
speak English well and my Latvian is still, “mazliet, mazliet!”. It could make easier with my
pupils also. But I am still learning at the moment.

Oh, yes on survey you said you attend language classes!?
Yes, I do, but I don’t think it is very good. Because teacher speaks only Latvian or Russian, very
little English. All my class members are mostly Russian or Ukraine. When I am asking some

things nobody can explain very well, so struggling sometimes.

8. What do you do when you miss home, Japan?

My home is here now, but I would not say that I miss Japan so much because of my
experience there.
But you have friends family there, right!?
Yes, yes then of course I use Skype and chat to them. Skype is important yes.
You said you had some experience in Japan that is why you don’t miss it.
Well, I don’t want to go too much in details.
Oh, I am sorry.
It is ok. But sometimes in Japan there is accent discrimination sometimes depending on where
you are from especially in large cities. Countryside people there are more open there for
foreigners and here too in city maybe little hostile towards each other. Not even just accent but
also other differences people tend to make groups and at schools there that is a big problem
usually group mocks someone in class. Here I haven’t noticed that much.
Do you like to go travel around Latvia?
Yes, but I a have been to Sigulda only and people there are more or less the same. But maybe
more easy to talk to especially young people because they like to practice languages.
Oh, I forgot, yes I use Youtube to remember home I watch videos sometimes.
How about food Japanese I know, say that is very important to remember home?

No, not really, I am really used to Latvian food.

9. How about talking just to regular people here, any differences for you?
Well yes for us it is quite different. We change our way to speak when we are at home,
work or depending on status. Here it is more or less same with everyone for me. In Japan, we

prefer strictly that senior is right to keep order.
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10. How would you describe differences between Latvians and Russians who live in
Latvia?

I don’t go out that much I don’t have so much time. Only language classes maybe there is
mostly Russian people. I think they are shyer than Latvian. No huge differences maybe. Totally
depends on language knowledge. Latvian people are very pleased that I try to speak Latvian. In

Japan, it is a big surprise that someone can speak Japanese.

11. Do you like the culture here?

Yes, I like very much cultural events at my school and chorus singing in song festival.
How would you describe the culture here?
Here people have a schedule for everything and everything is mixed up private things and work
life. We don’t have that in Japan I am not used to that that much. From students here there is very
strong confidence what they do by themselves very individualistic. Japanese are more organised

here no group thinking. Also good and bad because sometimes blindly follow the opinion.

12. Are you speaking more directly here with people?

Not 100%, but more. I will still keep some information for myself.

13. How are people here in general?

Well, I think especially what I see from my students that they are very different from each
other. Very individualistic maybe I can say because they do whatever they want mostly and I am
surprised that 30% doesn’t try at all at the classes. In Japan, there is huge pressure from parents
and family to attend university after secondary school, but here the kids don’t think about that too

much. Well, some do, some don’t.

14. What do you think about learning Russian or Latvian?
I study at language class and I meet a lot of Russian people so actually both languages are

important if you live here.
15. Have you had any conflicts or misunderstandings when talking to local people?

Not really, not me personally. But at my school some students have a very bad opinion

about Russian people. Maybe because of history I think. We have different students, but t daily
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basis there are no conflicts because they are learning a lot of languages and our teachers are from

different countries.

16. Have you noticed any similarities between the way people communicate to each
other here and in Japan?

Hmm, could be similar that people are very calm, but not always sometimes seems
aggressive on the street. | am scared to get involved in problems so I just keep calm in these

situations and try to avoid. But people are less aggressive than in Poland or Ukraine.

17. Have you heard any stereotypes about Latvians?

Oh, not really. Ah, there is one maybe. Latvians will be very reserved and will not talk if
they don’t speak English. Actually sometimes people are very curious here and want to know
many things, even though, their English is bad. So they will try to talk anyways.

How about Japanese?
That the eye contact is bad always. It is not like that all the time. But eye contact will mean that
you are having a very, very serious conversation with someone. Like we have eye contact now it

would be normal in Japan also.

18. What do you do when you have problems to explain your opinion to someone?
Well, I just leave it and become surprised a bit. If I ask directions on the street it is a problem

sometimes because not everybody speaks English.

19. What would you say that many Japanese who live in Latvia say that people here
don’t smile much?
I am not surprised I agree wit them, could be because of the weather here... People also

don’t greet each other so often even if they know me.

20. Anything you would like to add at last?
Now I remember. I am surprised here that people don’t give money each other in hands.
You sometimes just put on the table. Some kind of superstition. In Japan, it is a must and it is a

nice gesture.
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5. pielikums

Dalgji strukturétas intervijas transkripts ar Sotaro Hattori (Shotaro Hattori)

Kekavas futbola klubs “Auda”
2015. gada 8. maijs

1. You are not here for too long, right?

Shotaro Hattori. No, no just a few, just 3 months or so.

2. I would like to ask when you came to Latvia was there anything that you were
surprised of? Maybe with the way things are done here?
Shotaro Hattori. Yes, 1 was quite surprised that Latvians are very nice like they are very kind.
They don’t talk to me if there is nothing to talk about, but if I go to talk to them, they will
definitely reply, like, if I ask people where is Maxima, 100% they will tell me, nobody, will
ignore me. They will answer me nicely, kindly, this is the way you should go...
Even if they don’t speak English?
Shotaro Hattori. Yes, even if they don’t. So this is really good.

3. And how it is with your teammates, you have played abroad different places, how
can you compare it?

Shotaro Hattori. Yes, I was in England, Uruguay, Thailand and Malaysia and now Latvia,
yeah! Every country is different in England is different you must speak English, but people
expect you to speak English in the local accent. I was in Leeds and I was expected to speak in
West Yorkshire accent(laughing). Well it was ok because I was young I learned fast, in Uruguay
nobody speaks English so you must speak Spanish, so I picked up a bit, in Thailand also you
must speak Thai. But in Malaysia people do speak English so you don’t really need to speak
English.

4. And how about here are the guys forcing you to speak Latvian?

Shotaro Hattori. No, actually everybody speak English here in Latvia and nobody is
expecting me to speak Latvian. So I just say, “labdien", they are very happy, you know, I only
said hello and that’s it.
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So where did you learn these phrases, from your teammates?

Shotaro Hattori. Yea, and 1 go to a restaurant every day and there is an old woman and she
teaches me every day.

So you have small talk with her?

Shotaro Hattori. Yes, I do almost every day.

5. Do you think that Latvian and Japanese cultures are very different from each
other?

Shotaro Hattori. This is a funny question because Latvia and Japan is totally different
countries and different part of the world, but I believe there is something in common in character
or characteristics. Not the culture, but maybe the way you think, the way you feel. Because
Latvians have had hard times with Russians and history. Japanese are not outgoing, quite shy and
you know, I feel something similar, not aggressive. Like in Uruguay people always try to. All the
thing you think about how you make somebody irritated. If you are a team boss trying to go to
training and how you are going to hit somebody's head without getting noticed. So you do
something stupid, but in Latvia nobody does this.

But was your teammates younger or same?

Shotaro Hattori. No, it is not about the age, it is same.

6. Alright, are there any cultural aspects from Latvia which you are trying to adapt
or you would like to adapt?

Shotaro Hattori. Not really about culture, maybe just language... I am trying to learn a
little Latvian because I am in Latvia so why not. Actually before coming to Latvia I was thinking
to learn Russian so that I can use in many countries. So it is good for my future, for my football
career | can communicate with more people. But maybe “Auda” is a Latvian club, there is no
Russian.

No one at all?

Shotaro Hattori. No, never nobody speaks Russian, so I have heard things about what Russia did
to Latvia and people around me there is no Russians. But maybe because of location. Just “Auda”
is a Latvian club so I don’t get the opportunity to speak Russian with people. So just trying speak

Latvian and forget about Russian. I will learn it when I need it.

7. How about your free time how do you spend it?
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Shotaro Hattori. Well maybe just once a week I go to the capital. But all I do is just
training and eat and sleep, and that is good enough for me now.

8. Ok, maybe this will sound weird. Have you felt stressed out or disoriented about
something whilst in Latvia?

Shotaro Hattori. Like racism?
Maybe not really racism, but just about the environment around you that it is not familiar?
Shotaro Hattori. No, not really! I always like to get something new and to stay in Latvia and
Kekava is something new. So I always enjoying myself adapting to the new environment and
now I am adapt, I am ok with this environment and there is nothing around here. But I am here
for football I don’t do anything else it is good for me and it is the main thing for me. And i have
got a day off every week if I want to have a drink or go to party to see my friends I can do it once

a week maybe I can go to Riga once a week so it is ok.

9. And have you had any misunderstandings when you communicate with locals?
Shotaro Hattori. Definitely yes(laughing)! Ah, like ok, one example. If I go to restaurant
and I wanted to have a pork steak and I ask, but they don’t understand. Then just chicken came

up. That is how I learned word “vistas”.

10. And as you said maybe racism or stereotypes, have you had this experience?

Shotaro Hattori. Maybe, but I don’t really care about it. It is normal it is natural to have
this kind of things. For me, this is nothing because I experienced racism in England and Uruguay.
Sometimes people look at me here, but you know they never seen Asian people in Kekava so it is
ok. Never saying anything. There is no negative feeling they are just surprised. They might be
surprised, but there is nothing that someone says. No positive or negative feeling. Like in
England, someone look at me and say:”Yo this guy is from China”! I don’t like it, but here

people surprised so that is fine with me.

11. What are the problems in general you have faced in Latvia, like getting around?
Shotaro Hattori. Nothing, no nothing. Yes, communication sometimes difficulties, but I
still enjoy trying to tell or express what I need. I try to speak to them because they try to

understand me. This is actually fun I like it. Trying to get understand.
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12. And do you miss Japan or place you call home because you have been to many
countries?

Shotaro Hattori. Yes, maybe Japan and Malaysia... | always do, but this is my life and I
chose to live this way.
What are the things you do when you miss home?

Shotaro Hattori. Oh, I do nothing. Maybe I drink miso soup, nothing special for me.

13. Are you happy with the Latvian perception of Japanese culture?

Shotaro Hattori. Well, that is fine sometimes they think only about comics and “Manga”,
all these things. I don’t like “Manga”, but it is one good thing about Japan. Well like yesterday
one guy came up to me at the training and said:”Hey, Sho, tell me who is the best
“Pokemon”?!”(laughing) So it was popular many years ago I just say “Pikachu” because
“Pikachu” everybody knows he is the best and he is funny.

How about traditional culture, have you had any discussions?

Shotaro Hattori. No, not really! People talk to me about “Samurai”, some people misunderstood
and think there is still “Samurai” in Japan. Obviously there is no real “Samurai” in Japan. I don’t
know much about that. When people talk to me about that I am telling them t be careful... I have

sword in my room!(laughing)

14. And how about the jokes here?

Shotaro Hattori. Well, we joke around every day and we understand everything most of
the time.
You don’t consider Latvian jokes too sarcastic?
Shotaro Hattori. Aha, I like it! I like to joke around and I think it is one good thing to get close. It

is important to joke around.

15. Have you had a situation when somebody is rude towards you here?
Shotaro Hattori. Rude?! No, not really. Well, people always smile at me because I smile.

I think Latvians smiling every day. I say, “Cau, sveiki”! Then they smile at me.

16. What is your attitude towards meeting local people and to get to know their
culture?

Shotaro Hattori. Definitely positive, I am just waiting for the opportunity!
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Don't you have enough opportunities?
Shotaro Hattori. Just enough, just enough, because my main thing is football. So it is just about

enough.

17. Are you ever worried to be embarrassed when talking to locals?

Shotaro Hattori. No, not really. If it happens I prefer people telling me the right thing...

18. How would you describe the interaction between different cultural groups in
Latvia, between Russians or Latvians?

Shotaro Hattori. Well, 1 heard bad things about Russians, but it is not from one single
person. Few people say the same thing. Even from “Auda” is Latvian club and I can feel they
don’t like Russians. Yes, they do respect, but Latvians think a lot different, they are different than
Russians. I know that many Latvians dislike many Russians. One day we went out and one
Brasilian guy was telling: this place is ok, but there are places where Russians go...” But you

know all the players don’t want to go there. I thin If they don’t like they don’t have to go there.

19. Have you had situations when somebody is trying to correct your pronunciation,
how do you feel about it?

Shotaro Hattori. Yes, yes it is fine I just want to learn!

20. Have you had culture shock, maybe not here, but you have been travelling a lot?

Shotaro Hattori. Yes, it was a huge impact on me because everything was different how I
grew up. And I grew up in Japan and Malaysia then moved to England and I was sixteen and |
was by myself, not good English and everybody was expecting me to speak English in West
Yorkshire accent... Then racism and these things. I am not sure if it was culture shock because I
was so young and I didn’t know anything, I was protected by my parents so I was under their

control. I knew it was obviously different environment, but I got used to it.

21. Do you think that there is anything that can be done from government or local
council to make you feel better, to promote cultural activities?

Shotaro Hattori. In Latvia?! Might be good if there is I might go. I guess culture is
something deep and cannot be learned in one hour. I prefer meeting people rather than going to

this kind of events. I prefer this kind of way.
116



22. Have you heard any stereotypes about Latvians?

Shotaro Hattori. Maybe beautiful girls!(laughing)
Where did you hear this, from your teammates?(laughing)
Shotaro Hattori. No, | had a friend who played in Latvia before. He is in America now and I was
talking about Latvia. He told me that Latvian girls are very beautiful. This is one thing. And after
I came to Latvia someone asked me about Japanese girls and I said they are nice. But it depends

on I think they are both nice. (laughing)

23. How important for you is Internet and smartphone to get in touch with your
friends?

Shotaro Hattori. Yes, very important to talk to family, friends, agents in long distance. I
don’t have local phone card I can just use Viber, Whatsapp, maybe because I don’t have so many
local friends. The internet is very important.

What would you do without it?
Shotaro Hattori. No, I need it definitely!!!

24. And how about getting around, for orientation, is it necessary for you to have a
smartphone?

Definitely better to have, but it is not necessary. Maybe I just take a photo with a map and
then I go where I need. It was difficult at the first time, but the town itself is not that big, so even
if I get lost I just speak to people then I just speak to people and tell them: “please show me the
way!?” And they will do it.

25. Describe your frist contacts with locals how would you describe communication?

Shotaro Hattori. Well it was, I felt it vas a little different from England, Malaysia or
Uruguay, or other countries. Maybe because “Auda” is not a big club so there are not many
foreign players coming in and out. So there was no one coming to me in beginning, but when I
started to go to them and saying:”hello, my name is Sho!” Then they say:”hey, hello, where are
you from?” And you know that is how started the conversation because most of them can speak
English. For me nobody cam for first contact, but when I go to them it is ok we make friends
quickly. You just need to shake hands and say hello! After it is easy. There is no wall between

you and Latvians, I guess...
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26. Maybe you have any comments what would be a difficult thing for Japanese
people?

Shotaro Hattori. Definitely language, if you don’t speak English at least then it wouldn’t
be easy. As long as you can speak English it is fine. But people are friendly. I think Latvia might

not be the country for me to stay for long time, but for the short term it is a definitely nice place.

27. Would you like to stay here longer if you get your contract extended?

Shotaro Hattori. Not to stay, but to visit friends and come here would be nice.

28. What would you say about eye contact for Japanese people?

Shotaro Hattori. Well maybe 1 have been away from Japan for a long time, but I
personally think it would be disrespectable to not to look into your eyes. But for Japanese
sometimes it is normal. Like in Thailand if you are talking to someone really big like club

president or politician, you should never look into your eyes. In Thailand, you definitely cannot
do this.

29. And how about saying “No” directly to Japanese? I have hear that it might not
be good... Or just saying things directly...

Shotaro Hattori. 1 think I am more on your side, but... Hmm, difficult question. Maybe
you don’t say yes or no, but you expect the other person to understand. Or if you are worried...
But the other guy thinks no so you just expect to understand, so there is no fighting or argument.
This is what you need, you need to understand without saying.

30. Is it because of group thinking you try not to create conflict?

Shotaro Hattori. Yes, you try not to be individual, more collective. When you teach kids if you
are a teacher you say kids to be same as others... Maybe in Europe teacher says kids to ask what

they want.

31. Is it good to be unique in Japan?
Shotaro Hattori. It is good to be unique in Europe, but people in Japan expect you to be
same as others. If you are not same, if you are unique then you will have to be worried about it.

You have to not to try to argue, keep harmony.
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32. Oh, I wanted to ask about the team playing in Latvia and in Japan, you said it is
important to keep harmony? Are there many good individual players in the team in Latvia
and how about Japan is that good?

Shataro Hattori. 1 have never played in Japan, but I know about Japanese football. Just
like the way people the team as itself is more important than the individual so you are expected to
pass the ball in the way that everybody is thinking so there is no unique players. So in Japan there
is no unique players, you are expected to pass the ball then you pass the ball. If you choose to
shoot or you choose to go by yourself there is a risk and head coach will not like it. In Japan there
is not going to be Ronaldo or Messi, never come out of Japan [ am telling you.

How about Japanese players in Europe?

Shotaro Hattori. Yes, like Uchida, Nagatomo they are not individual players. They know what
they can do and they will adjust to the team. Definitely they are good and they know what to do,
but they are not individual like Ronaldo or Messi.

Here you can take that responsibility and nobody will talk about it if you make a mistake it is
your own risk. If you score a goal it is all yours. In Japan, you make one mistake everyone will

talk about so you don’t take so much risk.

33. You have any comments about all that we discussed?

Shotaro Hattori. Hmm, 1 think Japanese language is unique, so much different from
English, where is German, Spanish or European languages they have something in common,
including Latvian language. For Japanese it is very difficult to learn other languages because it is
more unique.

Ok, thank you very much it was really good to find out these things.

Shotaro Hattori. My pleasure, you are welcome.
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6. pielikums

Fokusgrupas intervijas transkripts “Ohana-mi pikniks”

2015. gada 10. maijs

Joshijuki Sasaki(Yoshiyuki Sasaki) ierédnis

Kaho Terozono(Kaho Tarrozono) LU studente
Kakuija HorikoS$i(Kakuya Horikoshi) RTU students
Majumi Sasaki(Majumi Sasaki) majsaimniece
Misato Azuma(Misato Azuma) LU studente

Tatsuya Nanjo(Tatsuya Nanjo) LU students

1. My first question would be about your first impressions when coming to Latvia,
was there anything surprising for you, communication or surroundings?

Kakuya Horikoshi. At first I think it was too cold. (all laughing) Yeah too cold comparing
with Japan because it is about ten degree differenc between here and Japan. And I arrived at night

ten or eleven. So I really think, it was really cold. This is the first one.

2. But maybe you have something about local customs?
Kakuya Horikoshi. Ah yeah, at shops, when we pay something then shop staff don’t give
money in hands, but give back charge on tray. At that time in Japan we take charge to customers

hands, but in Latvia they put it on tray or some kind of table.

3. And maybe you have something to say about the way Latvian people speak? Like
me I am very straight forward about things...

All laughing.
Kakuya Horikoshi. 1 think Latvian people use “ra”, “rr” sound to say letter “r”. That sounds
strange for us, but now it is ok, at first I thought it was something strange.

Misato Azuma. Hmm, around “Maskavas forState” Russian people talk to us, to me in Russian

and this is, yeah... They thought I must speak Russian because I’'m looking Asian, so I confused.

4. Do they think that you must speak Russian?
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Misato Azuma. Ah, yeah. Must speak Russian. They may think I might speak Latvian, but

I must speak Russian. I don’t know the reason why...

S. How about Latvians?

Misato Azuma. Mmm....
Kakuya Horikoshi. Mmm, I think they really like Japan, just my opinion, but I think they rerally
like Japan and they are really interested in Japanese culture like kimono, “manga(comic books)”.
Especially “manga”.

Misato Azuma. 1 have heard that Latvians never smile, but it is not true, yeah. I found that.

6. But how about in shops or tram?

Misato Azuma. Ahh, yeah...some shop workers some of them don’t smile.
Kaho Terrozono. 1 think many of them don’t smile, but you just have to be nice.
Mayumi Sasaki. Yes, If we say “paldies!” then they smile
Everybody. Y eah, yeah(little laugh, they smile.
Misato Azuma. Yeah, especially when we talk Latvian then they smile.
Would you say that Latvians are a little shy?
Mayumi Sasaki. Mmm, yes I think Latvians are shy, reserved people, but I like such kind of
people rather than Americans. I belong to International Women’s Club it is an activity group that
there are a lot, many ladies from many countries. Including USA and many European countries.
Especially Americans, they are talkitive, like chatting and ask questions: “Why do you think so,
why do you think so?”(laughing) I am a little bit scary.

7. It just makes you scared or makes you confused also?

Mayumi Sasaki. Yeah, sometimes they ask me difficult questions. For example about
religion. It is dificult to answer for many Japanese because many Japanese don’t have a particular
religion. Latvian people don’t ask such kind of questions of course depending on the people.

Complicated, too much private questions, I think.

8. Can I mention the thing you said in the survey, Misato?

Miasato Azuma.Yes, ok.
You said you were surprised that people in Latvia show their feelings in public, how it is
comparing with Japan?
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Misato Azuma. Oh, yeah. I was surprised Latvian couple kissing or hugging.(Everyone laughing
and agreeing)

Mayumi Sasaki. Are they Latvian?

Misato Azuma. I’'m not sure, but they speak Latvian.

Kakuya Horikoshi. Oh, yeah in Japan it is impossible. (Everyone laughing and agreeing)

9. And how about students, how you compare studies in Latvia and Japan?

Tatsuya Nanjo. 1 think there is not so many homework comparing with the Japanese
university, but the quality or difficulty of one task is so hard I think. For example when I was in
Japan the hardest task was like 2000 word report or something, but in Latvia this Tuesday I wrote
like ten or twelve pages essay for just like class for second graders for Bachelor programme.
Comparing with Japan is so difficult. That is my first impression about the university.

Kakyua Horikoshi. 1 think the Latvian class is more practical, Japanese is more theory, there is a
lot of theory class. In Latvia English class is so much practice, need to make conversations or
something like that. That is one point

How about talking to professors?

Kakuya Horikoshi. That is, the relationship is closer. In Japan, teacher is like Teacher like a
God.(everybody laughing) If the teacher says something you must obey teacher that is in
Japan.(everybody agreeing)

Misato Azuma. Some professor doesn’t want to be called the professor. They asked to call them
by their first name.

Kaho Terrozono. I haven’t studied in Japan so I cannot compare.

But for example at school?

Kaho Terrozono. 1 cannot say about university, but in general I think it is more flexible... If I
need to attend another class which is at the same time then if I talk to professor and if they say it

is ok then it is ok, but in Japan we are not allowed to change one lecture to another.

10. And how about saying things directly? How about saying, “no,” directly?

All, discussing in Japanese.
Tatsuya Nanjo. Yes, not saying in direct way so others feel uncomfortable, just we say modest or
in soft way. If we think definitely no we say maybe no or probably no... Something like that.
Yoshi Sasaki. For me. I think it is simlar way with Japanese people. I think Latvian people read

the atmosphere.
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Mayumi Sasaki. Actually we don’t have so many Latvian frends. You and Gatis so our image
about Latvian people is like you.(laughing)

Mayumi Sasaki to Yoshiyuki Sasaki. How about you, your colleagues

Yoskiyuki Sasaki. Actually my Latvian colleagues are very cool, so...

But they can speak Japanese also, right?

Yoshiyuki Sasaki. Yes, yes, but it is rare like today that we can have a chance to spend together
after work. So I think they keep more distance between colleagues, it is difficult to communicate
deeply to each other.

So it is more formal communication with your colleagues?

Yes, that’s correct. Business is business and private is private. I don’t meet my colleagues after
work so much.

Kaho Terrozono. Colleagues in Japan will join work at the same time.

Mayumi Sasaki. Colleagues who have joined work at the company at the same time in Japan will
be more close relationship than with others.

Kazuya Horikoshi. In Japan even if they enter company later they have to respect the ones who
enter earlier. We feel distance between them and have to respect them kind of higher generation.
Misato Azuma. Not just higher position, but just the length of working in company.

How about students is it the same with senior class students?

Tatsuya Nanjo. Yes, we also have to respect. We can still argue some things, but basically have

to respect.

11. Have you made a lot of friends in Latvia?

Misato Azuma. Not so much, really.
Everybody. Agree.
And what is the main problem for that is it just the language?
Misato Azuma. Comparing with Japan there are not so many activities afterward. Everybody kind
of go sepereate way.
Kaho Terrozono. Basically, we don’t join any clubs. We have some Latvian friends and we do
hang out sometimes, but basically we are on our own. As for me, I would make more friends, but
with my group mates, but I don’t feel to invite them somewhere or eat lunch together. In our
class, there is quite a many Latvian and Russian people and they make kind of their own groups
and it is quite difficult to get into them.

How about Japan?
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Kaho Terrozono. 1t’s quite the same. Just language is same.
And do you thin it would make it easier for you if you knew the local language?
Kaho Terrozono. Yes definitely.

Tatsuya Nanjo. Yes, yes.

12. Do you consider that Japanese and Latvian cultures are very different?

Misato Azuma. Not so very different, but somehow different.
Madars Ozolins. Ok, I will put it in not a comfortable way! Do you think that Latvian culture is
superior to Japanese culture?
Everybody. Ahh, mmm. Not sure.(laughing)
Mayumi Sasaki. I’'m sorry I am Japanese and I don’t think so. It is just different.
Tatsuya Nanjo. Not like superior, just different. In some part for me it is good the Latvian
culture, it is more comfotable. For example, they are not so strict about time, yeah. In Japan, we

have to be very punctual. Compare to Japan is not so strict.

13. Have you had any misunderstandings when you are speaking to the locals?
Mayumi Sasaki. Maybe when my friend is joking. Because we are not good at speaking
English and his joke has reality so we easily take it. It is kind of funny, but different.
Tatsuya Horikoshi. 1 don’t know if it was a joke, but my teacher said about how to get girls in
Latvia. That was so funny. My English teacher she is lady, but she said in our class how to get
girls. In Japan it would not be normal. But misunderstandings, hmm. I think main problem is
language I study, but it is difficult.
Mayumi Sasaki. In Riga, many people can speak English so we don’t feel so many difficulties.
But last year we went to Cesis, by bus. The bus driver cannot speak English so we pay 25Eur it is
crazy....
Yoshiyuki Sasaki. So driver gave me five tickets. We insisted on changing it, but we could not
understand. And nobody helped us. We went to the ticket office, but she could not understand
English and she also didn’t help. It was is Cesis.
Kazuya Horikoshi. 1 think we see many people who ask to give them money or one cent. Those
people are near train station and old city, we don’t see such kind of people in Japan basically. It
was the first time to experience like that. And I think it is one of the most big problem.
Misato Azuma. The book shop staff cannot speak English and they just say to go there and she

couldn’t help me so I was very confused. I asked other staff so they... At that time, she searched
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on internet and she helped me, but older people, in general, don’t speak English. When I try to

speak to them Latvian or Russian they become more kind.

14. Are you happy with the perception of Japanese culture in Latvia?

Kakyua Horikoshi. 1 think Latvians think that Japanese people are kind of smart and
genious, they think this kind of stereotype. One Russian guy said 99% of Japanese are smart, but
I don’t think so.

Misato Azuma. People sometimes think that Japan is just Sushi. And some of them asked me to
make, but usually we don’t make sushi and Ramen(noodles) at home.

Kakuya Horikoshi. They think that there is still some samurai in Japan, but it is not true.

15. Have you felt disoriented os stressed out when you came to Latvia?

Tatsuya Nanjo. 1 felt disoriented, but not so much. But sometimes people staring at me
when I am in bus, old people or especially children, they are always staring at me.(all laughing)
Mayumi Sasaki. They look at me and think I am alien. It is interesting...

Everybody. Agrees, shaking head.

16. Do you have opportunities to show your culture?
Yoshiyuki Sasaki. Yes, recently I had an opportunity such as tea ceremony together with

other Japanese who live here.

17. Has anyone been rude towards you?

Kaho Terrozono. Yes sometimes at shops. I won’t say rude, but impolite to me. I have
experienced several times that mistakenly think that I am Chinese. I think it is not on purpose, but
they just make fun of it. But for European might be difficult to distinguish who is Japanese,
Chinese or Korean so we understand that. It is ok to make a mistake. So far, I haven’t
experienced rudeness in that way.

Misato Azuma. 1 have experienced that on tram some Russians say to me:”Ti ochen krasyvaya!” I

feel strange it is not rude, but makes me embarrassed. So I just say: ”Spasibo!”

18. Do you think it is important to learn Russian or Latvian?
Misato Azuma. Both are important, but living in “Maskavas forstate” is better for me to

speak Russian. Sometimes Latvians really hate Russians. I haven’t heard that from Russians.
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Everybody. Agree.

Kaho Terrozono. Sometimes I heard that as well. They say that tehy don’t like Russians who live
here. Maybe it is a historical problem. For me it seems that Rusians don’t really care about that
who is who. I haven’t experienced also that Russians love Latvians. I don’t think they really care
about these relationships.

Misato Azuma. My Latvian friend says that she doesn’t like Russians because they don’t want to
try to learn Latvian. So she doesn’t like them because they don’t learn Latvian. They don’t
respect Latvian culture even thoughthey live in Latvia.

Kaho Terrozono. If you are going to stay for long time of course you need to learn the language
to communicate with local people. Also in government organization to get a residence permit.

For us it is not obligatory, but for a long term it is necessary.

19. Do you attend some cultural events?

Tatsuya Nanjo. Yes for example 4th of May we attend some events and if I have
opportunity and free time I will definitely attend some events and it is quite interesting because
we don't have opportunity to see Latvian culture in other places.

Would you like to find out something more about Russian culture in Latvia?
Tatsuya Nanjo. 1f 1 had an opportunity I would like to do that, yes. Only if i have time, actually
we don’t have that opportunity. And I don’t have time for that to search it online, not actively.

Kakuya Horikoshi. We are in Latvia now. So.

20. Do you have any suggestions for local people to get along better, what could they
do?

Kakuya Horikoshi. Well actually we have the same problem with Korea and I don’t think
it is solvable.
Tatsuya Nanjo. 1 think time will solve that problem. I learned some Latvian history from the 20th
century. And I though that Latvian nationalism is very strong and still not a long time has passed
from second independence. So there are many people who have such strong feeling. But I think
the younger generation will not have such feeling. In Japan comparingwith older people, we
don’t have so much nationalism feeling. I think time will solve because of nationalism

weakening.

21. What do you do when you miss home?
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Tatsyua Nanjo. Just eat Japanese food.
Mayumi Sasaki. Call mom, use Internet, Skype, send message to my friend. Now we can
communicate through online.
What would be your life here if you could not do that?
Everybody making sound:”mmm, impossible!”
Yoshiyuki Sasaki. My colleague could not use Internet only for two days and she said it is feeling

very isolated and she cannot do anything. So Internet is very important for us.

22. How about life without Internet, would you spend more time with local people?
Everybody thinking and cannot say something. (Internet is important!)
Kaho Terrozono. 1 don’t actually miss home. I actually feel quite good here, I used to miss
Denmark because I lived there before coming here. Ah, and once I was really stressed and I went
back to Denmark spontaniously for one weekend to spend time with my friends. After I came
back it become better here. I think I got used to surroundings and of course I learned some

Latvian, that improved. Yeah, I think that is the main thing.

23. Would you like to settle here maybe?

Kaho Terrozono. I’'m not sure... I have other countries I want to live in and that is my
goal. I think I can live here for a while, but then I would move there.
Why don't you miss Japan?
Misato Azuma. Yeah, you often talk to your mom!?
Kaho Terrozono. No, don’t really miss. When I was in Denmark I talked to mom less also. Now
it is more, but because I have to worry about money and those things so I just need to take care of
technical things.
Kakuya Horikoshi. 1 don’t miss. Not really.
Sasaki couple. We don’t miss, we always use Japanese at home. I hardly call to my mom,
sometimes Email.
Mayumi Sasaki.Yes. 1 was so surprised about you(Madars), Latvian family so close. I know your
cousin and your cousins family.
How about Japanese families?
Mayumi Sasaki. Depending on the family, but we don’t meet our cousins so much. Maybe on

New Years day...
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Misato Azuma. My mother is asking me to get in touch, but I am lazy about that. Friends maybe
on Facebook, Twitter, some friends send me a letter by post. But life without Internet must be

very hard.

24. Are you worried to express your thoughts or opinion without worrying to be
embarrassed?

Mayumi Sasaki. Yes, yes always because we are not good at speaking English and
Latvian or Russian.
Is it just because of langugage?
Everybody. Yes, yes just becuase of language.
Misato Azuma. Yes of course because of language, but I feel embarrassed because of lack of
knowledge at studies. Here I don’t have the confidence of my ideas so I am afraid to speak out.
Kaho Terrozono. As at presentations in my class, I am always worried because I am shy. I am
afraid of talking in front of people.
Tatsuya Nanjo. In my case, especially for culture class i don’t have enough knowledge about
Latvian or Russian or even European culture. If i say something rude towards other culture they
do have some taboos about their culture, but we don’t have enough knowledge about that. Maybe
if I say something then I will insult someone so i have to worru about that.
Kakuya Horikoshi. I am not worried about expressing my opinion because in my class I have to
express my opinion so I do. I am not afraid in these situations. Sometimes only if I am not

prepared.

25. Whom do you rely on when you need help?

Yoshiyuki Sasaki. Japanese Embassy, maybe some Latvian friends who are fluent in
Japanese.
Mayumi Sasaki. You(Madars).
Tatsuya Nanjo. Google sometimes. Google.
Kaho Terrozono. Google, sometimes friends, shops, Yes basically Google. I sometimes ask help
to translate for local friends.
Tatsuya Nanjo. Before coming here, I already had like a friend here and I asked her.
Misato Azuma. Yes here was some Japanese boy last year and he is from the same university. He
was studying in my home university as an exchange student and when I came here and he helped

me with everything here.
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Kaho Terrozono. 1 had a friend who speaks English fluently so he also helped me. And for
residence permit I got help from a friend.

Kakuya Horikoshi. In my case I was almost alone, but there is buddy system in RTU who get me
introduced with everything... At beginning of the program I almost did my visa alone. I asked my
teachers and it wasn’t a problem.

Yoshiyuki Sasaki. At the Embassy, my colleagues helped me out with everything so it was quite
easy.

Kaho Terrozono. University has an office for international students and it is a great help for us.

26. How do you feel when someody is trying correct your pronuciation?
Misato Azuma. 1 think it is really helpful.

Tatsuya Nanjo. Yes, mmm.

27. What could be done from governement to help you out with information maybe?
Kakuya Horikoshi. Mmm, I think for events we don’t have enough information, but then

Facebook is a great help for that. About today’s event, I found out from Facebook.

30. Do you have any stereotypes about people in Latvia?

Kaho Terrozono. I've heard that Latvians never smile and that they are shy.
Misato Azuma. 1 think it is not true so much, but comparing with Germans or French they do
smile less. Yes, Latvians tend to be shy, I think.
Tatsuya Nanjo. When 1 first got a message from you on Facebook I was very surprised because I
had no connection with you. When I met you today I think you are very kind and nice person. But
a message on facebook was a big surprise. In Japan, it would be very few case like that people
usually make some connection to contact someone. Happens, but we don’t see many cases like
that.
Kazuya Horikoshi. 1 think you are friendly you smile a lot and we can feel relaxed, nothing to
add. I think mainly people are friendly and talkative especially at university and I don’t feel any
bad things and I feel comfortable.
Any other surprises in Latvia?
Kakuya Horikoshi. Ahh, yeah I was very surprised in transportation. Many people using a mobile

phone, in Japan it is almost prohibited. We don’t use because we have to care about other people
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around us. But here when I saw that in transport I was surprised especially when they use

headphones. They just stare straight and talk. Then it was surprising.

31. How about some gestures in Latvia?
Kakuya Horikoshi. 1 think nonverbal communication is very developed. I don’t know
Latvian or Russian, some older women in transport they talk very quickly and talk very quickly

and using gestures I think that is very developed.

32. Ok, I think I think we are all getting a little tired, but maybe just please say
something that comes into your mind, any comments on all this?

Tatsuya Nanjo. Through this interview, I thought that I need more knowledge. I need to
understand mind or stereotypes of Latvian or Russian people to communicate with them more
comfortably. That is one thing I saw from this interview.

Kakuya Horikoshi. 1 thought communication, how to communicate depends on the person in
everywhere. In Japan we also have persons who really like to talk with others and who really like
to listen to something, just think logically, just think not logically, just feel... So person like that
in Japan and also in Latvia and sometimes there is some problem because of lack of knowledge,
because of stereotype so I think we need to learn some culture or traditional method of
communication with other country people.

Kaho Terrozono. Well since 1 am interested in language itself I tend... When I think about
communication I tend to think about verbal communication and language you use, but actually it
is more important to set focus on nonverbal communication, such as eye contact we mentioned or
how to greet each other. I think it is, really depends much on the culture and I think it is also
interesting. Thank you.

Misato Azuma. 1 always hesitate to speak out my opinion, yeah, but yeah... I’d like to improve my
English and other language skills and acquire more than one language to communicate with other
people. Thank you.

Mayumi Sasaki. Yeah. The Internet, It is a big help for foreign people who live in foreign
country. Mmm, (laughing, all laughing, chanting, speaking in Japanese). I'm lucky, we are lucky

generation.

32. Is that because you can travel or that you have access to internet.(laughing).
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Mayumi Sasaki. Yeah, we have internet, we can live, even I can’t speak English fluently.
Of course no Latvian, but I can live here.Yeah, because of Internet, of course friends. Thank you.
Yoshiyuki Sasaki. 'm lucky to be born as Japanese(laughing), because Latvian people likes

Japanese culture, I don’t know why! So it is lucky.

33. Are Latvians very interested in Japanese culture?
Yes, yes, yes! So kimono, ocha(tea), shodo(calligraphy) and other things. If I make such

kind of event, then many people come, so it is lucky.

34. 1 asked this question on survey already, but maybe now you can think about
something different, what you can say about culture shock?

Tatsuya Nanjo. 1 think the...hmm.... The availability of Wifi was very surprising for me,
like, we can use Wifi in any place, yeah. In Japan, it doesn’t happen, yeah. Even in
shinkansen(bullet train) we cannot use Wifi. Maybe just only on two or three lines, even though
we have ten or many other, or express lines. But in Latvia even if it is not express or many seat,
we can use Wifi. And even outside we can use WiFi and it is very useful to get around. My
positive culture shock in Latvia.

Kakuya Horikoshi. My opinion is similar with him. I heard in RTU university there was “Sumo
robot” contest, they got first place in Japan, I was really surprsed about it. I know Skype or
something like this is developed in Baltic country and also in Latvia IT technology is really
developing and that was my surprise.

Kaho Terrozono. 1 feel quite strange when people use both Latvian and Russian language daily.
They suddenly change one to another and both fluently and that is what i haven’t experienced.
Well I have switched to English and one another language(Japanese), but it was not that often.To
suddenly change the language, like today it is amazing and I’d like to be able to do that.

Misato Azuma. It might be not culture shock, but difference between “Maskavas forstate” and the
other areas, yeah, surprised me, here.

Do you live in LU dormitories?

Yes, here in “Maskavas forState”

So do you think it is not the best place for dormitories?

Yes(laughing), all students agree!

Mayumi Sasaki. Yes, same as them I was surprised Latvia is highly developed in IT, yeah I can

use Wifi and I can see TV programmes on the Internet for ice hockeys, it is free.
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In Japan it is not free?

No, not free. We have to pay, yeah, mmm.

Yoshiyuki Sasaki. Latvian people don’t use umbrella even if it is raining.(all laughing) And in my
office always lady first culture, yes is nice. When I use elevator, some woman come, I have to
use next elevator as a man I have to wait. So [ have to wait

Can't you go on the same elevator with ladies?

No, yes! Have to respect woman so I choose stairway.

So in Japan it is opposite?

Tatsuya Nanjo. No, not opposite, we also respect women 1 think, but not strictly comparing to
Europe.

Misato Azuma. 1 am surprised at cafe always guys paying for me.

In Japan they don’t? No, we pay seperately. Just half and half.

I think they just want to leave a good impression on you.

Everyone. Laughing.
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7. pielikums

Dalgji strukturetas intervijas transkripts ar Hisako Inoue (Japanas vestniecibas darbiniece)

un Juki (vards mainits)

2015. gada 16. maijs

1. Was there any surprises for you when you came here?

Yuki. Ahh, the language is written on the labels in shops. For example you buy products
from the shop, like washing liquid, they don’t have English, they have like Estonian, Latvian,
Lithuanian, Polish many kinds of languages, but not English. I was surprised about that.
Sometimes I can find English then I will definitely buy those products.

So you don’t trust the products which you cannot read?

Hisako Inoue. Yes, if I don’t know what it is.

Yuki. I sometimes mixed up softener with washing liquid...twice. In beginning, I didn’t ask shop
staff. Now it is ok.

Hisako Inoue. 1 just remembered the first time I came here I was surprised that a lot of people
speak Russian, but actually almost everyone speaks Russian here. That surprised me the most. In
Daugavpils also, but in Liepaja there are not so many Russian speaking people as in Riga or
Daugavpils, but most people prefer speaking Russian that English. Not always just young people,
older people prefer speak in Russian. Younger people say they understand, but they prefer to
speak English.

Yuki. Many people smoke here cigarettes also in Latvia. A lot of woman smokes.

2. You mentioned that you had to get used to customer service here Yuki?

Yuki. Yes, in Japan it is more higher. In Japan, the staff is more welcoming to guests, but
in Latvia I don’t feel that. They are just there for their job.
How do you feel about it?
Yuki. Personally I don’t feel anything wrong, but it was different from Japan so I thought this is
different from Japan. I didn’t feel uncomfortable or anything, actually. I think you don’t have to

care about this too much, some staff comes up to you and make me feel quite surprised, I feel.
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3. What do you think about people’s character here, about the way they talk?
Hisako Inoue. 1 like the way they talk I think it is quite clear just yes or no.
Is it a huge difference between Japanese people and people here?
Hisako Inoue. When we speak in English or foreign language we try to do same we become more

like that.

4. Are there any cultural aspects of Latvia which you are trying to adapt for
yourself?

Hisako Inoue. Hmm, I think birthday cake.
Yuki. Yes, birthday cake.
Hisako Inoue. To bring a birthday cake for our own birthday. It is kind of tradition for yourself to
bring a birthday here at work.
Yuki. In Japan, your friend or family will prepare birthday cake. Here at the office we bring it
ourselves. My colleagues told me that I have to bring my own cake. I thought they are just
joking(laughing), but it was true. I think actually is quite good because you can prepare your own

cake or the things you want to eat. No one forgets your birthday(laughing).

5. Do you consider Latvian and Japanese cultures very different from each other or
just the way people are?

Hisako Inoue. Latvian people respect women more or ladies than Japanese people. They
open doors, they wait for ladies to come into an elevator. Just people help women more
automatically. We have four elevators in embassy building, but this week is very bad and
sometimes we have to wait for 2 to 3 minutes at the entrance. Then men would wait until all the
ladies get inside. We are surprised that they do that. Hard to be a man during rush hour(laughing).
Yuki. In Japan, men tend not to eat cakes or sweets. They are ashamed, but in Latvia everyone

just do that I think.

6. With whom do you prefer to spend more free time with locals or with Japanese?
Hisako Inoue. With local people.
Yuki. Sometimes half, half. Sometimes you want to speak Japanese, but sometimes you just don’t
want to do that.
Do you miss speaking Japanese with the people around you?

Hisako Inoue. We do speak Japanese at work all the time.
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Yuki. 1 don’t go out so often as in Japan. When I was a student I just went out with my friends
after school and meet many new people. But in Latvia I just go straight back to the house so just
meet people on the weekends or through someone. I just like staying at home. I think it is quite
difficult to make foreign friends even in Japan because I can’t express my feeling in English well

so it is easier to hang out with Japanese.

7. What do you think about people in Latvia, interaction between Latvians and
Russians here?

Hisako Inoue. Depends on the people very much. I mean sometimes people say that
Latvians gather in their community and Russians do the same. But a lot of cases also many
different nationalities come together it really depends on people. But when speaking about
politics then they have completely different opinions I mean Russian and Latvian speaking
people. Recently I had a big, big quarrel with Roma(boyfriend) about politics and our opinion are
totally different and whatever I say he thinks the opposite way. For example politics in Russia or
Ukrainian crisis. They think about it completely differently and we were really in the worst mood
ever. We talked about for 3 hours and I understood that even though I speak Russian we cannot
understand each other very well so we decided not to speak about politics.

Yuki. So Roma has more Russian opinion and you like Latvian opinion or Japanese opinion?
Hisako Inoue. Yes, Roma says that I have Latvian opinion or American opinion. Yes, American,
so it is complicated. If we speak about other things like sport or movies then everything is fine.

Better not to speak about politics.

8. Ok, then this question is to you Yuki. Have you had any misunderstandings with
local people?

Yuki. Misunderstandings, a lot. We speak in English and I think I am correct, but the other
person didn’t get it. For example I make a reservation and I would say something, but people
misunderstand me about dates or times... | have to repeat a lot and they say that it is ok. But when
the reservation comes it is not there. Especially on te phone I have a lot of problems. Personally I
think I say them in a really simple way and I think I am good at making reservation, but Latvian

people tend to say, yes, yes even though they don’t understand.

9. Have you felt stressed out or disoriented when you came Latvia?
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Hisako Inoue. Yes, in the beginning I was quite depressed and disappointed about myself.
I was living abroad and then I was contacting only with office staff and not local people. So I
started to use Couchsurfing(application for travelers) I was inviting a lot of people from different

countries. Then I went to these meetings a lot and then I met Roma also.

10. How do you imagine your life without internet?

Yuki. Wow! Cannot imagine. I would not get much information from Japan among friends
or family so I might feel a little more lonely.
Hisako Inoue. 1 would think that I am gonna loose my friends then.

Yuki. Yes, yes, that is true.

11. But are you interested what is going on in Latvia at all?
Hisako Inoue. For me, it is different because it is my job to know what is going on here.
Yuki. 1 just check the news sometimes in mornings, but that’s it. Maybe I check Live Riga

homepage in English, but that’s it.

12. How about cultural events you both said that you attend more since you came
here?

Hisako Inoue. Yes I have never been to opera house in Japan, but since I am here I have
been for four times already.
Yuki. Sometimes you have events in park here. In Riga you have a lot of events comparing to
Japan I think. Or you just have to go out, take train and it takes time to change trains. Maybe

where we live in Riga it is just very comfortable.

13. Are you happy with perception with Japanese culture between Latvian
nationals?

Hisako Inoue. Many people here think that everything in Japan is very expensive, but it is
not true. I am shocked that restaurant or cafes here are sometimes more expensive than Japan, but
it is a good perception. Sounds that Japan is a very rich country and people are saying good
things about Japanese technologies. It is good to hear that.

Yuki. My colleague told me that Japanese people do not look at your eyes when you speak. I
think it is quite true. I was told that also.

14. How about local people looking at you, do you have that feeling?
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Hisako Inoue. Actually I didn’t feel that. I am used to living abroad may be in Uzbekistan it was
like that for me, but not here, maybe I am just used to it, but Roma sometimes have said that
people are looking at me.

Yuki. 1 think that is opposite because in Japan everybody thinks that I am a foreigner, my daddy is
English so a lot of people in Japan look at me and ask me where I come from. In Latvia, nobody
looks at me or cares about that. That is very different from Japan for me.

Hisako Inoue. 1 also don’t look at people. In Japan people just look where they go, but here

people sometimes look at each other. Ladies are comparing fashion. But I don’t care.

15. Has anyone been rude towards you in Latvia?
Yuki. Mmm, sometimes in Rimi people just go in front of me in line. I was wondering why.

Maybe they just misunderstood.

16. What is the first thing you do when you miss home, miss Japan?

Yuki. 1 don’t miss home.
Hisako Inoue. Me neither. But probably I make Japanese food, but I don't miss. It is comfortable
to live here. In Japan, we have to ride train for one or two hours to get to work and work very
late. So just work and sleep. Here everything is close by.

Yuki. Yes, you just fit in.

17. What is your attitude towards meeting locals?
Hisako Inoue. 1 am open about that.
Yuki. I am really interested in meeting people. I want to listen a lot of stories about them about

their lives. If I meet new person I want to listen their story.

18. Are you able to express your thoughts without being afraid to get embarrassed?
Yuki. Depends with whom do you speak with. Maybe at work when I meet someone from
outside they are very good at English and you cannot express yourself properly.

Hisako Inoue. I am not worried.

19. Whom do you rely on when you need help or advice?
Yuki. Ahh, Internet. Google. When I go around by bicycle I always use Google maps. |

trust my smartphone, more that people sometimes. (laughing)
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Hisako Inoue. Google.

20. How about relationship between your colleagues?
Yuki. Aaa, I think they are quite cool try to keep distance. Nobody try to speak, but after

you speak up it becomes normal.

21. What could be done from government in Latvia to make you feel better here?
Yuki. Hmm, we have an ID card, but Latvian people do not know what they are. There is
no date of birth or anything so eventually we have to show passport. It is different that normal ID
cards. In Lithuania is same card, but they have information about birthdate and so on. I could not
make a contract with phone company here because of that. Useless card.
And how about public transport?
Yuki.Yes in Japan we have stops in many languages and it is easy to get around for foreigners,
but here it can be very difficult. Here mostly just Latvian. I am really interested in Powder
tower(war museum), but there is very less information in English so it is not so good.
Hisako Inoue. 1 wish there was just a title in English, but there isn’t.

Yuki. 1 think there are many things to be done, but that is one thing.

22. Ok, maybe some comments at the end?

Hisako Inoue. 1 feel very comfortable to live here.
Yuki. Yes 1 was surprised about that because Latvia and Japan is far apart. And I thought it is
completely different and it is actually. But when I came here I just feel that I fit into the Latvia.

Maybe it is good for foreigners when you get to know how the things are done.
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8. pielikums

Daleji strukturetas intervijas transkripts ar Jukako Vitolu Hiratu (Yukako Vitols Hirata)

2015. gada 18. maijs

1. My first question would be, so is there anything in Latvia with what you were
surprised of when you came here?

Oh, yeah as I already wrote on your interview online. Firstly, the inconvenience of
transportation, like compare with Japan less, trains on schedule, less frequently, like once an
hour. Or not so many people can speak English and especially in Ozolnieki where I live, except
Riga. Not so many kinds of signs translated in English, of course, Russian language. Russian
people are everywhere, but not friendly to English speakers. Maybe the bus driver cannot speak
English. If I ask: “Is this bus going to Jelgava or Ozolnieki?” he cannot answer.

Is he ignoring you or being rude about that when you speak English?

I don’t understand the rudeness even if he would be rude. He tries to say something to me or help
me, but the way that I cannot understand. So luckily some passengers can speak English so they
would translate to me. Yes, so such inconvenience! And to check bus schedule or train schedule.

If I don’t have my husband as the first step, would be so difficult to navigate myself.

2. If we talk about this then have you felt stressed out or disoriented when you are
alone in a city?

Yes, first few months I even could not travel alone to Riga by train. Maybe | was not
confident and buying the ticket, the system is different. You know in Japan there is machine and
you buy the ticket, right. But here just some kind of receipt is the ticket and it is different, so
everytime you buy the ticket the reception you need to talk. So I learned: ”Uz Rigu, turp un

"’

atpakal!” She also asking me something so I just picked up: “Sodien!” I didn’t expect such a
question so i just said: ”Sodien, $odien!” and it was ok. Of course, she is old so speaks only
Russian or Latvian. If you don’t buy the ticket on the counter on weekdays and except the
weekdays the ticket costs more. It costs more and if you are not local you don’t know these
things.

And even I talk about just Ozolnieki situation, just suburb, but even though in Riga to get on the

bus in Riga you need to get the ticket like e-card at a kiosk. And it is not rechargeable at least the
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paper one. As a traveler, you buy just paper one like 5 times and each time you have to remember
otherwise you need to get the ticket on the bus which is more expensive. I don’t know 2 times or

4 times more expensive, maybe for local people it doesn’t matter, but it creates problems.

3. What is the reaction from Latvians when you try to speak Latvian, how do they
react?

Oh, actually they are really happy that I can speak some words in Latvian. They are all
ready to speak Latvian, but their mind is you know. Oh, foreigner so just try to speak English, but
once I speak out some Latvian words... Yeah, they are pretty happy, even though, my Latvian is
crappy. They try to pick it up. Same as Japanese if foreigner tries to speak Japanese to me [ am
also happy that this person tries to understand the culture here. Not like oh I speak English so you
must speak English. Such attitude. Not arrogant attitude.

4. Do you think that there are big differences between Latvian, Japanese or Russians
who live in Latvia? Are these cultures very different from each other?

Different, yes of course because Japan is very far from Latvia. Close to Russia, but the
race is different. So the culture as itself the climate and the environment is different, but the also
historically different. Ah, but if similarities then I think that Latvians are relatively shy. Maybe
except you!(laughing) And Japanese are also shy they cannot dance or karaoke unless they are
drunk.(laughing) We both like Wasabi I came here the first time, maybe 2009. and I tasted
horseradish I was so surprised it was almost the same. Yes, yes, same! Was surprising because
we are so apart from, but we also enjoy a similar taste. And I also saw the similarities with
Latvian and Japanese and also regarding the taste my husband family like Sushi, they really
enjoy. And Soba(buckwheat noodles) they also like Soya sauce and specific Japanese kind of
vinegar taste, but maybe if I go travel to America I don’t the people will enjoy that much maybe
we have some common similarities on the taste. I like the dill and my family like dill, but in
Japan we don’t have it at all and it is very expensive like 3 Euro. We also use some mountain
spices, not like pepper. You know American taste it is like very kind of simple like pepper, salt
ketchup, mustard and kind of that. But Latvians and Japanese still use more things from nature. I
can feel more nature here and appreciate nature here. In Japan, we also try to be close to nature
and also value gift from nature. So there can be spiritual similarities between Latvian and

Japanese.
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5. Is there any cultural things in Latvia which you are trying to adapt or would like
to adapt?

Actually I really like Latvian traditional festivities like Ligo, Solstice. Such idea is also
reading attention to the nature. Yeah, yeah, but these days as far as I’ve heard from my husband
is that Latvians kind of neglect or ignore their own traditional festivities, more like Valentines
day or other festivals which came from Western culture or Americanized celebrations. Even my
mother in law or father in law kind of don’t know about traditional Latvian celebrations or
festivals. So if it is possible I want to know about traditional festivals or celebrations, like ancient
Latvian. It is kind of responsibility of older people to pass them down to younger.

Do you think it is a problem, that you don’t see cultural things from Latvia?

Yes, because if I cannot see some traditional like some Japanese festival “Matsuri” now. If it
would disappear in Japan then I would be so sad. Same thing as the tribe, as a nation. If you are
ancient Latvian or Japanese then hold it, there is some kind of meaning. If it is overtaken by
Western culture or something I don’t want that to be overtaken.

Do you feel it as a threat American culture?

Somehow, especially the young people, but it is a natural thing when I was also teenager that you
look for American culture. You are more outgoing. I also went to America. It is not a bad thing, it
is natural. Same time it is important to pass such a custom from generation to generation and I

guess it is the responsibility of older generation.

6. Do you have enough opportunities to express your culture?
Yes, I do the tea ceremony. When I am given such a chance as tea ceremony, yes I think.
But I see that Latvian oriented people, more like Russian oriented people seem to be interested in

tea ceremony or Japanese culture. As far as I see from participants.

7. Are you happy with the perception of Japanese culture between Latvian or
Russian who live here?

I am actually not happy who just say Manga or Anime or is Geisha wearing something
still or is there still Samurai walking around in Japan, but I never see such people. Because Japan
has a lot more things other than Anime and Manga. And sometimes Anime influence is pretty,
too much. Maybe created an illusion that yeah which is different from Japanese reality. So I am

not too happy with that. Well, I am happy for interest, but it is only Otaku(nerd).
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8. Have you had any misunderstandings whilst you are in Latvia in terms of
communication with locals?
Ah yes, I think so. Latvians tend to ask suddenly talking about money directly. In Japan maybe to
your mother in law or father in law you need to adjust, you tend to use a polite expression. So I,
after learning little Latvian when I used, “jiis” to my husband's mother in law. She said that I
don’t need to use it. But in Japan we tend to use a very polite expression that is different. Even if
you are older you must use to older, if that person is older than you.
Maybe sometimes an older man who are drunk approach to me, but they don’t shout they just are

curious. But I never received threat or something in Latvia.

9. How would you describe people in general on the street or in shops, are they loud?
I think they are pretty quiet. Hmm oh, but in Japan the shop staff. To put things in the
bag, the way to put things in the bag is more polite or more delicate to treat your products, but
here just:”Pam, pam!” Putting things away. More like not so much smile, yeah, a bit rough. More

in Maxima shopping mall.

10. When you have some kind of situation which you don’t really understand how
do you react?
Ahh, maybe in English I ask to speak English or I try to express that I don’t understand with body
language. And, or gesture, I ask other people to help me with translation or writing some signs, or
you know I show the map. Then I ask to point with a finger. I use various ways to communicate [
think. If you travel alone as a stranger it is better to know some basic words.

11. To get around what is easier for you, is it the Google maps or to ask someone on
the street?
You know whenever I go to Riga, when I meet up friends then at home I check in advance. In
Riga I am using Google map then I feel more confident rather than asking people on the street. If
I still not confident if it is the right direction then I will ask, yeah.
Would you say you rely on these applications to get around?
Yes in advance I usually, I always check, but I don’t have a mobile application or a smartphone.

So on the spot if I feel that I get lost I will ask people on the street.

12. What do you do when you miss Japan, just small things?
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I talk with mom through Skype and check NHK World(Japanese news), and check Facebook. Or
check pictures with Japan and cherry blossom(Sakura) or Niponica(Embassy magazine). But
basically online you can communicate so I don’t miss so much.

What would you do if you didn’t have a chance to communicate online with your family back in
Japan?

Oh my God, that is so tough actually! That would be tough. I would write letters then and read

Japanese literature or just see family pictures.(laughing)

13. What do you think about the opportunity to meet local people and to get to know
their culture?

Oh, that is great to meet local people because Latvia is still very mysterious and not just
for me, but for most of Japanese. I believe each culture and each spot don't have so much

information online. So I am excited to meet local people and their customs.

14. How would you describe the interaction between different cultural groups in
Latvia?

I don’t know if this is the answer you want to hear, but an interaction between Latvians
and Russians. I feel Russian language is more stronger than the power of Latvian even though
they are born in Latvia and maybe the citizen of Latvia. But some of them still don’t know
Latvian, even less than me, but Latvians can speak Russian so they kind of give way to Russians
to speak Russian. Latvians don’t force Latvian language to Russian speakers so I think Russian
attitude is more arrogant. They kind of don’t feel any shame or something, they just keep
speaking Russian, they have such attitude to learning Latvian. But maybe these days it is
becoming changed because generation is passing when Russians ruled here and when the younger
generation is coming I feel it is getting changed. But maybe some regions Russian language is
stronger than Latvian.

How do you think what is the reason why Latvians don’t force Russians to speak Latvian?
Ah, maybe it is historical elements also. Because Latvia has been ruled by Russians. So their
mentality is that to follow Russians. Or something, of course, younger generation, is different I
think, I believe. Still such mind to be ruled in the head, unconsciously, to feel weaker. Less
confidence.

How about younger Latvians who don’t speak Russian at all that they don’t have opportunities to

get better jobs?
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Ah, that I think. Language is just a tool. If you have a job that you want to get and it needs
Russian language then you should learn it. But I don’t like the attitude that some just speak
Latvian or some just speak Russian or just English. It is not harmonized and it is not nice, right.
So it is good when You are Latvian and you also know Russian, but Russian also know Latvian,
or Japanese also know Latvian, English or else. Such a mind or attitude is important to get to

know to get in harmony between cultures.

15. Have you experienced anything like stereotypes from the locals or racism?

Maybe for first few months when I built my confidence here and I got more comfortable
here. I felt that people are staring. I was thinking because I am Asian. I just think they are
curious, but I feel that they are gazing at me. Such negative feeling so when I went alone
somewhere | was very shy so tried to pass by quickly or hide my face and appearance. Maybe at
that time I was too sensitive at that time. When I went to Rimi everybody was looking at me
because appearance is totally different. If you are somewhere from Europe then they don’t
recognize you from others. But it is easy to spot me because I am different. Maybe at that time
people were just looking at vegetables, but not me, I still thought they are looking at me. Depends
on someone's mind to take the environment. I wasn’t confident to be here, I didn’t know the
language or anyone and whole system to live here so my mind was like that. But now I feel ok I
am alright.

For how long it was like that when you had this sensation?

I think it was three to four months. Yeah, then I started to ride the train myself and then I could
navigate myself, I started to feel confident, but then it passed.

Why do you think, why the local people stare at you like that, the reason?

Maybe just such a rare creature.(laughing) We are rare creatures, that is fine. In Japan also if you
walk around then somebody stare at you. Especially at countryside the older people will look at
you like that.

But isn’t it a bad manner to look at others in Japan, or the eye contact?

Yeah, right! But they are still curious and something not similar to them. So I understand that too.
I also look at a foreigner, westerner in Japan so same thing. Even if I live with

westerner.(laughing)

16. Whom do you rely on when you need help or advice?
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Oh, definitely my husband. Usually, my husband helps me so he is the major person to
whom I can rely on. Maybe husband dad he can speak only Latvian, because of the language
barrier it is hard. Of course mom and father in law, they try to support me.

So do you call your mother in law — mom?

Yes, yes it is normal now.(laughing)

17. So you go to the language class and how do you think is there anything that can
be done from government or local council to make you feel more comfortable here?

Ah, I think that the contact person should speak English more.
At classes?
No, no! Organizer from the government. Maybe one lady who is the contact person from this
region here about foreigners. She cannot speak English so it is hard for me to communicate with
her, but even though I email her, but she never reply or never call back. I have my husband, but
those who don’t have any local people. If the government should take care then it would be
troublesome. Very hard. Those who take care of foreigners should be more responsible and have
to speak English, not fluently, but at least at daily conversation level. The procedure should be
more simple for residence permit because people there doesn’t know the procedures and then just
say:’varbiit, varbut!” About different documents so each such a thing makes you feel
uncomfortable and worried. Maybe Latvian government if they want to encourage foreigners to

come here or something then they should change people's mind. Training, right.

18. How do you feel when somebody is trying to correct your pronunciation?
I really appreciate, every time I feel that my pronunciation is wrong then I really like to
learn to make me feel more confident. Because otherwise it is hard to understand for native

speakers. I appreciate when mom corrects me or teacher from language school.

19. Have you built some stereotypes about Latvian people, or you had before you
came here like an image?

Shy and more adventurous. Like they often change jobs or have a baby without marriage
or not being afraid of some social status or “society's eye”. In Japan “society's eye” takes a big
role, because you are afraid of it, you don’t take this. Maybe people are more individualistic here
adventurous. Maybe they should care more sometimes, I think.(laughing). But you know some of

them, no, not all of them, but some are easier going, easy living. They don’t worry about future
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so much. In Japan, people are more worried about these things. It is also too much to worry about
everything. Latvians are not worried maybe more whining. Like taxes are high or government is

not good and so on. Whining also part of characteristics.

20. And how about saying “no”? I had the survey and there was mentioned about
feeling “no” and actually saying “no”, how do you describe that if you know what I mean?

Ah yeah, right, right! In Japan saying directly “no” is rude and unacceptable. I like it, but
especially in business you cannot do that. Yeah, so like we will think about it means
“no”!(laughing) This is also knowledge that Japanese society have created, we are island and we
don’t travel around like a tribe, once you decided to live somewhere you stay there. So we respect
the harmony and if you say something like “no” or something negative directly to others you
break the harmony and at the same time you cannot run away to anywhere. You just need to stay
there and then it is going to be trouble, because once you break the harmony it stays forever,
forever. Even if you die it stays and that ruins the community, that is the knowledge the Japanese
created to live happily and peacefully. At the same time, you have to sense, how, what this person
is trying to say.
How about Latvian people, how it is, is it the same?
I don’t know because I never talk because of my language level I haven’t talked such a things.
But even when you use just English to someone?
Maybe Latvians also ake things unclear. Oh, “varbiit, varbiit”! Mmm, so compare with America,
America is more direct. This is black, this is white. Maybe this point is a little similar to Japan
also, very soft approach, very unclear at the same time and make people irritated. Yes, |

think.(laughing)

21. Maybe something to add from your side?

I think I couldn’t answer one thing about cultural differences between Latvians and
Russians. Latvians tend to be neater rather than Russians, tidy, clean. Russians more like
throwing cigarettes and spitting. Ok also you see Latvians do the same thing on the street, but I
think Latvians respect nature more. And why would they have to do such things, like pet bottle or

cans or candy wrapping. Kind of bad image about Russians I also have.
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22. Could you stay in Latvia forever, or you would like to go back to Japan
someday?

I don’t feel like going back to Japan. I like the lifestyle here more than Japanese. Nature is
beautiful here and the weather is good. The lifestyle here I like better. If someone throw a
cigarette on the street then I pick up, that is right.

Seriously, really?

Yes, I do of course and I join the “talkas” you know! When I walk on the street I carry a plastic
bag and when I notice junk I also pick up when I see it. You should appreciate nature, why do
these things. So I really want everyone to appreciate their own culture and nature, whilst they

have it, yeah. I want them to notice, that there is high value.
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